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AirPortr – 

Service Expansion to 

Frankfurt & Cologne 

 

 

 

AirPortr baggage collection service is now available in Frankfurt & Cologne  

With the expansion of Airport’s service area, you can now offer your customers convenient baggage 
collection and check – in services in the Frankfurt and Cologne regions for Lufthansa Airlines and 
Discover Airlines flights departing from Frankfurt (FRA) 

AirPortr appears as a partner offer in the NDC ancillary overview once the flight ticket has been 
issued, ensuring effortless selection during booking flow.  

Service Scope 

For Lufthansa and Discover Airlines flights departing from Frankfurt (FRA):  

• On departure:  
Baggage is collected at any eligible address within the Frankfurt or Cologne service area 
(home, hotel, office), securely sealed and checked - in on behalf of the customer – allowing 
a fully luggage – free journey to the airport.  

 
Customer Benefits 

• Avoid queues at the airport check – in counter 

• Travel to the airport luggage – free 

• Miles & More members earn additional award miles and can redeem miles with AirPortr 

Exclusive via NDC 
AirPortr bookings made through NDC continue to provide exclusive advantages for travel agencies 
and customers.  
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