< LUFTHANSA GROUP

Enhanced booking
benefit: Price
Guarantee Time Limit

Lufthansa Group introduces enhanced booking flexibility with a 24-hour Price Guarantee Time
Limit for leisure and corporate customers booking via NDC.

Lufthansa Group is introducing an enhanced booking benefit for B2B leisure and corporate
customers purchasing Lufthansa Group fares via NDC. The offer provides greater planning certainty
by securing the quoted fare for up to 24 hours after order creation.

To take advantage of this benefit, the entry of a valid CLID is required during the NDC booking
process.

With this offer, the fare quoted at the time of booking is guaranteed for up to 24 hours after order
creation. This gives travelers and travel managers additional time to complete internal approval
processes without the risk of fare changes.

Key information:

e The offer is applicable for leisure travel agents servicing corporate clients & TMC servicing
corporate customers purchasing LHG fares via NDC

e Entry of a valid CLID in the NDC booking is required

e Price Guarantee is secured for 24 hours after order creation

o Valid worldwide except from travels to/from Japan and from China

e The offer also applies to Continuous Pricing (CP) quotes

e Not applicable on Economy Basic Fare on European routes

e The offer will be available from September 2026 to January 2027

For further information please contact your Lufthansa Group Account Manager.
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