
TRAVEL TECH PROVIDER DETAILS FOR 
dcs plus

COUNTRY		  Romania
CUSTOMER SEGMENT	 Corporate, Leisure
REGIONS		  Asia/Pacific, Europe, South America

DESCRIPTION

Since 2002, dcs plus has empowered travel players to stay relevant in this constantly evolving sector. Backed up by valuable insights 
gathered while working closely with travel professionals, dcs plus has designed a full software stack of business-critical solutions, 
addressing the complex needs of all types of travel operators, be it a TMC, DMC, tour operator or OTA. Having two of the largest 
European Venture Capital Funds, EarlyBird and Credo Venture, as shareholders reconfirms the sustained dedication and drive of the 
dcs plus team in helping travel agencies maximize revenue and improve process efficiency while optimizing operating costs.

CORE SERVICES

Aggregator

Mid Office

Dynamic Packaging

Flight Reservation System / 
Inventory

OBE/IBE

Back Office

Duty of Care Provider

Front Office

Payment Service

Cache Provider

Profile Management
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FUNCTIONALITIES

Searching:		         Yes

Ticketing:		         Yes

PNR/Order Cancellation:	        Yes

Booking:			         Yes

Refund:			          Dev

Branded Fares Display:	        Yes

Pricing:			          Yes

Exchange:		         Dev

Void:			          Dev

Ancillary Services: ASR, Baggage
Yes – available

No – all functionalities available via SPRK web access

Dev – in development

Please note:
Lufthansa Group does not own any logo or picture of the presented corporation. Any information is supplied without liablitiy and is subject to change. 
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Otherwise, your personal Lufthansa 
Group airlines contact will help you 
quickly and proficiently.

Andrei Savin
+40 746229908
andrei.savin@dcsplus.net
http://www.dcsplus.net/

CONTACT DETAILS TRAVEL TECH PROVIDER

165 Splaiul Unirii
Paravan Building, 2nd floor
Timpuri Noi Square, 3rd District
030133 Bucharest
Romania
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