NDC Partner Program LUFTHANSA GROUP

TRAVEL TECH PROVIDER DETAILS FOR

Galor Systems and Software Development Ltd

C A I_ O R COUNTRY Israel
- CUSTOMER SEGMENT Corporate, Leisure, Other/n.a.

Systems & Software Development Ltd REGIONS Europe, Middle East/Africa, Asia/Pacific, North America,
Central/South America

DESCRIPTION

From 1989, Galor is a leading supplier of premium travel technology with a client base of over 600 customers in more than fifteen
countries around the globe, including travel agents, OTAs tour operators and airlines. Travel Booster’s web-based platform includes
comprehensive mid office solution together with Internet Booking Engine (IBE). By fully automating all processes from reservation to
invoicing, Travel Booster provides comprehensive travel solutions, allows in-depth control of the company business, and automates
working procedures to increase business efficiency. Throughout our 30 years of operations, we have maintained high customer sa-
tisfaction with more than 95% customer base retention by helping our customers increase their business efficiency, profitability and
client engagement with the best possible travel experience to proactively promote growth. We are dedicated to developing smart and
simple, yet sophisticated and comprehensive solutions

CORE SERVICES

Aggregator O OBE/IBE ° Front Office 0
Mid Office (v) Back Office O Payment Service O
Dynamic Packaging ° Duty of Care Provider O Cache Provider Q
Flight Reservation System / O Profile Management O
Inventory

FUNCTIONALITIES

Searching: Yes Booking: Yes Pricing: Yes
Ticketing: Dev Refund: Dev Exchange: Dev
PNR/Order Cancellation: Yes Branded Fares Display: Yes Void: Dev

Ancillary Services: ASR, Baggage,
Yes - available Lounge, WiFi

No - all functionalities available via SPRK web access

Dev - in development

CONTACT DETAILS TRAVEL TECH PROVIDER

Nehama Buchler Alon Towers, Tower 2 Otherwise, your personal Lufthansa
(972) 3 6076300 94 Igal Alon Street Group airlines contact will help you
nehama@galor.com 6789140 Tel Aviv quickly and proficiently.

Israel
Please note:

Lufthansa Group does not own any logo or picture of the presented corporation. Any information is supplied without liablitiy and is subject to change.
The disclosure of information without permission is prohibited, do not spread this worksheet to other parties!
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