Travel Tech Provider Details for

Duffel

01/06/2026

Country
Solution

Customer Segment

Regions

Description

Core Services

Aggregator:

Mid Office

Dynamic
Packaging

©

O

O

United Kingdom
Farelogix

Leisure Corporate
EU NORAM APAC

OBE/IBE
Back Office

Duty of Care Provider

Flight Reservation System / Inventory

Functionalities

Searching:
Ticketing:

PNR/Order
Cancellation:

Ancilliary
Services:

Contact Details

Contact Person:
Phone Number:
E-Mail:

Website:

Please note:

Yes Booking:

Yes Refund:

Yes Branded Fares Display:
Baggage ASR

Aliesha Jones

airline-partnerships@duffel.com
https://www.duffel.com

Yes

Yes

Yes

Address:

LUFTHANSA GROUP

1)) Duffel

Front Office O

Payment Service

Cache Provider ®
Profile Management (@)
Pricing: Yes
Exchange: Yes
Void Yes

Duffel Technology Limited, 3rd Floor, 100
Clifton Street, London, EC2A 4TP, United
Kingdom

Lufthansa Group does not own any logo or picture of the presented corporation. Any information is supplied without liablitiy and is subject to change. The

disclosure of information without permission is prohibited, do not spread this worksheet to other parties!
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