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Country
Solution

Customer Segment

Regions

Description

Germany

Farelogix

Leisure

APAC EU MEA NORAM LATAM

LUFTHANSA GROUP

HitchHiker is an independent travel software company, established in 1992 and based in Frankfurt am Main, Germany. Since August 2018 HitchHiker is IATA certified as NDC Capable —
Level 3. HitchHiker’s core product, the “Flight API”, offers connectivity to Farelogix, more than 10 NDC connections, major GDS’ and direct connections to over 100 low-cost airlines. A
comfortable web-service API allows for quick integration of booking, ticketing, ancillary services and other after sales functionality in any third party system. Moreover, based on this API
HitchHiker has developed a sophisticated Agent booking and post booking platform tailored to the needs of consolidators, travel agencies and call centers. HitchHiker's customers
comprise some of the biggest airlines, consolidators, OTAs, travel agency chains, tour operators and TMCs with Europe and worldwide. Amongst them are many renowned travel

companies such as Bravofly, Hapag Lloyd Cruises, Hotelplan, HRG, STA Travel, Travelopia and DERTOUR.

Core Services

Aggregator:
Mid Office

Dynamic
Packaging

Flight Reservation System / Inventory

Functionalities

Searching:
Ticketing:

PNR/Order
Cancellation:

Ancilliary
Services:

Contact Details

Contact Person:
Phone Number:
E-Mail:

Website:

Please note:

Yes
Yes

Yes

Lounge WiFi ASR
Baggage

OBE/IBE
Back Office

Duty of Care Provider

Booking:

Refund:

Branded Fares Display:

Thomas Birkel

+49 69

507030

tbirkel@hitchhiker.net
http://www.hitchhiker.net

Yes

Yes

Yes

Address:

Front Office
Payment Service

Cache Provider

Profile Management

Pricing:
Exchange:

Void

Berner Str. 81

60437 Frankfurt am Main

Germany

Yes

Yes

Yes

Lufthansa Group does not own any logo or picture of the presented corporation. Any information is supplied without liablitiy and is subject to change. The
disclosure of information without permission is prohibited, do not spread this worksheet to other parties!
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