NDC Partner Program LUFTHANSA GROUP

L ufthansa
Group

SPRK
Manual

03/2025

Austrian >~ brussels :é: Eurowings’,/ (© Lufthansa £TYSWISS



NDC Partner Program LUFTHANSA GROUP

Version 10.6

Up to date with Farelogixrelease10.9
Maintained by LufthansaGroup AG/XD-L

What is new in this version?

- Chapterl.2 1 Update of Two Factor Authentication

- Chapter 2.3.1* Update of Passenger Type Code (PTC)

- Chapter2.3.5* Update of Important note for UATPcards

- Chapter 3.1.2- Change Account Code Behavio

- Chapter 3.4.5* Update of EUCont wildcards

- Chapter 4.4.2- Update of waiver code behavior

- Chapter4.5 - Name correction after ticketing(name correction fee abolishedince 01JUL24)

- Removal of chapter.6 Revalidation of Lufthansa Group airlines tickets autoexchange process
should be applied.

- Chapter 5.21.7 - Airportr! ground handling, luggage service

Legalinformation
Thisdocumentis protected by copyright of
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LinnicherStral3e48
50933 Cologne
Germany

All rights reserved. No parts of thisvork may bereproducedor copiedin any form or by any means

without the written permission ofDeutschelLufthansa AG.

Products that are referred to in this document may lgrotected by trademarks and/orother intellectual
property rightsof the respective owners. The publisher and the author make no claim to thésied party
rights. While reasonableprecaution has been taken in the preparation of this document, the publisher and
the authorassume no responsibility for errors or omissions, or for damages resulting from the use of
information contained in this documentIn noevent shall the publisher and the author be liable for any loss
of profit, loss of data, loss of busineser any dher commercial damagecaused or alleged to have been
caused directly or indirectly by this document.
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instructions in this document
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1 Introduction

1.1 Landing page

Usethe following link to start the web application: https://dcwebc.farelogix.com/sprk-lhg/

1.1.1 Login

ToaccessSPRK]Jog in entering your 4-letter office ID/PCC,agent ID, and passwordand confirming with
<Login>. The passwordis casesensitive.

LUFTHANSA GROUP
Austrian 7 brussels 13 EurowingsZ (2 Lufthansa LJSWISS

Office ID

Agent D

Password

Forgot password?

Make surethe LufthansaGroupairlinesbrandedlanding pageis shown;if not, pleasecheckif you have
usedthe correctlink.

Forgot password? Enter the
1.1.2 Passwordreset following and we will send you an

email with a password reset link.

Thelanding page providesthe function of passwordreset. Therefore click

<Forgot password?> and enter the requesteddata to receivea passwordreset Office ID
link via e-mail. Make surethe specified e-mail addressmatchesthe one
specified in the usersettings. Agent ID
- If youdo not receiveanyreset e-mail, contact your agencyadminto
reviewthe correct e-mail addressconnectedto your Agent ID. The Emall

Agency Admin canreset your passwordaccordingto chapter9.3.5.
- If no emailaddressis stored or if it doesnot match, the passwordcan

If youdo not log in to your SPRKaccountfor 90 days,it will be deactivated. The
agencyadminhasthe rights to reactivate SPRKsub-accounts(see chapter9.3). © BACK

Forreactivationof agencyadminaccounts,pleasecontact LHG Direct Connect ServiceSupport. If an
accountis then not reactivated within 30 days, it will be permanentlydeleted.
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1.2 2-Factor Authentication

1.2.1 Activation of 2-Factor Authentication

The activation of the 2Factor Authentication will happen at PCC level.

Theuse of the 2-Factor Authentication is becoming mandatoryfor all SPRKusersthroughout 2025 and
every SPRKuserhasto usetheir personalSPRKaccountwith their own 2-Factor Authentication (SPRKuser
accountscannotbe shared.

Thefollowing steps needto be performedto set up the 2-Factor Authentication:

1) Downloadthe mobile phonetool or desktoptool (e.g. WinAuth) as per instructionsin chapter1.2.3
2) Performinitial loginto SPRKand link the accountwith the 2-Factor Authenticationtool as
describedin chapter1.2.4

1.2.2  Prerequisites for 2-Factor Authentication

A 2-Factor Authentication Tool is needed to be able to link it with the SPRK user account. There are several
apps in the market(e.g. Google Authenticator Microsoft Authenticator, Authy) for mobile phone or
computer. The user can instalbne of the authenticationtools on their deviceand then link to the SPRK
account in a similar way as described in thifocument

If you need to change the device (computer or mobile phone) from where you access SPRK, you need to
request a reset of the 2Factor authentication. This can be done by your local agency adnsieg
chapter9.3.6). Once the resethas been done, the authentication tool on the new device can be linked again
with your SPRK account.

1.2.3 Examplaryapplication of WinAuth

In the following chapters, we will only show aexemplaryinstallation of the WinAuth application on a PC.
WinAuth was selected because it can be used without requiring users to be administrator on their computer
nor to use a separate private mobile device. Other applications can be used on your computer, according to
your IT policy.

There will be no description of a setup on a mobile device due to the variability of toblsrdwareand

operating systems.The only difference when setting up the Factor Authentication tool on your mobile
aaNaUa a7 JglJ OEI aEE >-figitedddlkit sithily schiOaHQIR cadé&frofb the PRI O
2-Factor Authentication setup screen
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1.2.4  Setup the 2-Factor Authentication in SPRK

Please note that if you link your SPRK account with the WinAuth tool on a certain computer, you will only be
able to login to SPRK where the WinAuth tool can be executed.

1) OpenSPRKand sign in with your useand password.

S
e

Biro-ID
ALZC

Agenten-
D

seto ’
Passwort

Passwort vergessen?

ANMELDEN

2) The setup page for 2Factor Authentication appears. Select the 32ligit code and copy it

Setup Two Factor Authentication ‘K
e ———
Use your two factor authentication app to scan image: \
A7 Rl
4 “-, 4
b

Or manually enter the following text:
DDRG 7KCM 4WXJ JAIl KJOM IETE RNE7 KETP

Please enter the 6 digit code displayed in your
authentication app.

VERIFY

©LOoGOoUT

7

3) Start the WinAuth tool andcg 0 U C  E I theé goup window (it might be that first you have to click
through their terms and conditions)

‘
l
Fv
)

WinAuth

Click the "Add" button to create or import your authenticator

Add o

Y

4 " ga& Eand TUT&4a4aE ?!taa !'i1JpgaEJOUIJETS 1 HHAITT O ®Eaa

Eiea ET ¢al Na IPersohalizedlaméaisdshiouldbé éhfered@or eachenvironmentin
caseof setting up 2-Factor Authenticationfor multiple environmentsas describedin chapter1.2.5.
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5) Paste the previously copied 3aigit code from the SPRK setup screen in the WinAuth todirét step)
6) alNa 7Janm ¥y 17 vinnavJaaz JeaE UecOUC EE ?2taiaoeo0
A 6-digit code will appear below step 4.

Add Authenticator

Mame: Tems Authentication

. Erter the Secret Code or KeyUri string. Spaces dorlt matter. If you
have a QR code, you can paste the URL of the image instead

DDRG 7KCM 4WXJ JAIl KJOM IETE RNET KETP

2. Select additional settings. If you dorit know it's likely the pre-selected
ones 5o just leave the default choice.

Type (®) Time-based _) Counter-based

Hazh SHA1 A

Interval 30 seconds

Digits 6

3. Click the Verify button to check the first code.

Verify Authenticator

4. Verify the following code matches your service.

313398

OK Cancel

7) Select the 6-digit code instep 4 and copy.then paste it to the SPRK setup screeand click on
<Verify>. (this step needs to be done quickly, as the-@igit code expires quickly. If this happens, just
use the next6-digit code that is generated)

Setup Two Factor Authentication ‘

Or manually enter the following text:
DDRG 7KCM 4WXJ JAIl KJOM IETE RNE7 KETP

Please enter the 6 digit code displayed in your
authentication app.

313 398

©LOGOUT w -
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is of this Agreament

AGREEMENT - A
arvice Your use of the Travel Booking
nt t you may download regarding the

sement and any other documents

tho user guides and manuals, whother in eloclron
m, for ion and use of the Service
vice Tachnalagy” means Our proprietary tachnolagy, including
emet operations design, softwara tools and appiications, hardware
oithms, software, user interface designs, arc

improvements, enhancem
conceived, reduced 10 pr

e Direct Connedt, any GDS, and any ofher

Supplier
15 *Supplier” means a supplier of travel-related, financial o recreational inventory or
servicas that have mado s available thiough the Servico
1.6."User” means the per s of this Agreement.
1.7 "We", "Us” or "Our” shall mes logix, Inc., the technology provider 10 the
‘Arine making the Service available to User
2 LICENSE
21 Rights Granted
|(2) We hereby grant o User. and Uiser hereby accepts, a personal iimited,
nonexclusive, nontransfecable, non-sublicensable (except in accordance with the terms
 Inereaf) license during the term of this Agreement to access, use and display the
§Senvice in accordance with the terms and conditions of this Agreement. User may only
use the Service to obtain trave! related information from, and transact with, Suppliers.
Each icense is persona 1o the User accepting the tenms hereof and cannot be shared
or fransferrod o anothor porson
(0) Exceot as expressly permitted herein, Liser mav not re-ficense. rent or lease the

Agree ( Don't Agree

SUBMIT

9) You will now successfully erdr SPRK and the 2FAetup in SPRKis finished
Thenexttime youlog in to SPRKyou will needto enter the Office ID, Agent ID, and your passwordand

then click on <Login>. A dialog will then appearin which you needto enter the fresh 6-digit code from
your authenticatorapp.

———

-—

©LoGouT

10) IMPORTANT:You need to finish the setup of your WinAuth Tool. Switch back to your WinAuth tool and
veauc EE Jga *1]1°¢ UIJJEE

Add Authenticator

Name: Toms Authentication

1. Enter the Secret Code or KeyUri string. Spaces don't matter. If you
have a QR code, you can paste the URL of the image instead.

DDRG 7KCM 4WXJ JAIl KJOM IETE RNE7 KETP

2. Select additional settings. If you don't know, it's likely the pre-selected
ones so just leave the default choice.

Type ® Time-based ) Counter-based

Hash SHA1 v

Interval 30 seconds

Digits 6

3. Click the Verify button to check the first code.

Verify Authenticator

4. Verify the following code matches your service.

313398
—

- oK Cancel
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11) In the next WinAuth screen you caaptionally specify a password for the WinAuth tool.

- O X
Protection
Sele J Id like to protect your authenticators. Using a password is strongly recommended, otherwise your
data could be read and stolen by malware running on your computer.
M| Protect with my own password
Your authenticators will be encrypted using your own password and you will need to enter your password to open
WinAuth. Your authenticators will be inaccessible if yo et your passwerd and you do not have 3 backup.
Password seesenenene
Verify
ount encryption. This will lock your
s are copied. You MUST turn this off if
And only by e currel se s computel
Lock with a YubiKey
Use Slot Configure Slot
o

12)EQEI €603 U¢caUC EE ?1]1°¢ 1Ea Jga 7TaJl#H 07 Udgarcadaao

code that can be used for login with SPRK.

1.2.5 Setting up the 2-Factor Authentication in multiple environments

The SPRKenvironmentsrelevantfor the LufthansaGroupand its partnersare Sandbox,UserAcceptance
Testingand Productionand SPRKuserscan haveuseraccountswith identical Office ID (PCC)and Agent ID
in different environments.Thismeansthat they enter the sameOffice ID and Agent ID whenlogging into
Sandboxand Productionenvironment.

However,with 2-Factor Authentication set for more SPRKuseraccountsof the sameuser,the userwill
receivemore QRcodes’ e.g.aseparateone for Sandboxand a separateone for Productionenvironment

Setup Two Factor Authentication | Setup Two Factor Authentication

Use your two factor authentication app to scan image: Use your two factor authentication app to scan image:

Or manually enter the following text: Or manually enter the following text:

AR2K 2GKB XG77 ACX6 GC7TU KHDO QGLH MHLY JLHM 74FL 322D WVH3 M4FE K65H ANJU KXWB
Please enter the 6 digit code displayed in your Please enter the 6 digit code displayed in your
authentication app. authentication app.
©LocouT ©LocouT

When adding the abovecopied 32-digit code from the SPRKsetup screenthe authenticatorapps behave
differently howeverthe basic problemis the same:the QR code/32-digit code doesnot contain any
information about which environmentit belongsto.

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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In WinAuth this problem can be addressedby creating uniqgue namesfor each Second Factor:

£
1) OpenWinAuth .

2) Clickthe Add button in the main WinAuthwindow and choose? | | J o &4 Edsthéltypd df 7 ¢
Autherticator you need.

WinAuth

Click the "Add" button to create or import your authenticator

Add o

3) Enterauniquenameby enteringthe environment,Office ID (PCC)andagentID (e.g.” xo{ ]
Production:LX13: x 1 [ Xinto%he? f | é&fiald asmentionedin chapter1.2.4 (step 4) and
continue with steps 5+ 11 for each SecondFactor.

4) Clickonthe <OK>button to savethe Authenticator. Your SecondFactor hasnow a unique name.

WinAuth

ﬁ SPRK-Production LX13:PaulS

Add o

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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1.3 Reservation Screen

Onceloggedin, the reservationscreenis displayed.Thisis the main screenfrom which all other functions
canbe used.

AN Logout

1 06492021 : AEXP - OS Austrian Airlines (Home) v
LUFTHANSA GROUP 1\

Austrian 7~ brussels :3: Eurowings ~ (© Lufthansa ZISWISS .

.........

. : [E

ALL

TRAVELER 0 5
Record Locator: Not Set [§
TELEPHONE 0
[+) Traveler
EMAIL 0
4
PAYMENT 0 Itinerary

No Itinerary
ADDRESS 0

~ ITINERARY :
Transactions

TRANSACTION 0 No items to display.

e APIS 0
CcLID 0
SSR 0

osl 0

REMARK 0

Record Locator

=» Advanced Search

7

8 Guide Links

(2) Log-in information , Log-out button, AgencylATAnumber, Office-ID (PCC)
(2) Action icons ' seechapterl1.4

3) Quick-start options
“  Directsell! usagenot promoted
= Quick Travelerfunction / seechapter2.1
AL Travelerinformationfrom profile # seechapter?2.2

4 Displayof existing bookinginformationin the PNR
(5) PNRToolbox - see chapter2.3
Add, modify or delete mandatory/optional PNR information. Click (dark background)to activate

function to be displayedin the reservation.Thenumbershownequalsthe quantity of items.

(6) PNRSearch & Advanced Search+ seechapter3.2.2

@) Work with Office Queues' seechapter?7

(8) Opens a new window, accessing thé&arelogix SPRKReference Guideor recommended links.
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1.4 Action Icons

Onthe top right of the ReservationScreen,there are severalactioniconsthat allowyou to navigatethrough
SPRK

OEs

Current Reservation ~ Thedefault icon showsthe currentreservation(far left).

Add Air Tobe usedto shopfor flights and fares- see chapter3.1

Add Reservation Start a new reservation.Five PNRscan be openedat the sametime.
Foreachitinerary,a? 01 7 § @ E4d 7 Ni¢od viilllb&cteated (far
left).

Profile Management ~ Work with traveler, agent or agencyprofiles - see chapter 9

Reports Download XML data files for usagein mid- and back-office systems
and display salesreports - see chapter 10

Settings Changinglanguage time format, change/resetuser passwordand e-
mail, accessto PCCBridging - see chapter11

N OO BB
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2 PassengerName Record (PNR)

2.1 Adding passengerdata with quick traveler

Usingthe Quick Travelericon = in the upperright of the reservationscreencan savea lot of time asit
allowsall mandatoryinformationto be added at the sametime.

Usethe drop-down menuto add more passengers.
When completing the form, <submit> all datato createa PNR.

Quick Traveler(s)

Travelers -[1 |- Bhow Frequent Flyer Information
i Title First Name Middle Name Last Name Date Of Birth Gender Remark
(aDT || [Mr ] [James | | | [Smith | [1s10L1971 [Male | | Add INF
Email
Email Language Operational Contact
[training.tats@dlh.de | [v ]
Telephone
Type Telephone Number Language Operational Contact
OBILE v B 0 - 123456789 |
Address
Type Address 1 City Country
v [ ]
Name Address 2 State Postal Code
Form of Payment - Show Other
Company Number Expires Approval Code First Name Last Name
[Master Card | [5232000000000000 | [z2]/z0] | | [ |

2.2 Adding passengerdata using profiles

If you havean existing Traveleror Companyprofile, you can use the stored data to create a new booking.
Seechapter9 for setting up profiles.

Click on the Profilelcon " to start the quick profile searchoption.
Youcansearchby traveleror companyname.To view all travelers from one company,activate? _ @l J
associatedTravelef ¢ ©

o
Office ID [ACA5 | .. ..
i Selectfrom the similarnamelist if the searchshows

Traveler Profile Name [ Smith] |
R i more than oneresult.
Company Profile Name | |

l [] List all associated Traveler l
Account Number [ |
~ o
Customer ID | | ©Back @ Reset
Arranger 1D | | TRAVELER COMPANY MERGED OFFICE

@ O Reset SMITH JAMES NIA ACAS

) o SMITH JONA MNIA ACAS
Click on the travelerr nameto select.

W) o » (v 1-2 0f 2 items
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UL ETIC @ Back €@ Reset
Traveler

TYPE LAST NAME FIRST NAME TITLE  REMARK
ADT SMITH JAMES

Frequent Flyer Numbers

AIRLINE NUMBER

Mo records fo display.

Form of Payment
TYPE NFO EXP REMARK

Other CASH

Telephone
TELEPHOMNE REMARK

49123456739

Email
EMAIL REMARK

TRAINING. TATS@DLH.DE
Address

ADDRESS CITY  STIPROV POSTAL COUNTRY
Mo records fo display.

FlightPass

AIRLINE CODE 1]

Mo records fo display.

MODE

Auto

MODE

MODE

Auto

MODE

Auto

MODE

Auto

MODE

MODE

Add

Add

Add

Add

LUFTHANSA GROUP

“ Alldatashowing? ! | §1&de will be transferredto the

PNRusingthe <Add Defaults> button.

Alternatively,select a singleitem by clicking on the
<Add> button.

<Back> returnsto similarnamelist.

<Reset>returnsto searchscreen.

2.3 Adding passengerdata with the toolbox

You can fnd the PNR toolbox on the lefthand side of the reservation screen.
Click data element(dark background= deactivated) to activate function to be displayed in the reservation
(white background) The number is the quantity of items.

LUFTHANSA GROUP

Arein

Wel NN L ogout

\ 06492021 : AEXP - OS Austrian Airlines (Home) v

Austrian 7~ brussels :3: Eurowings 2~ (© Lufthansa SYSWISS .

ALL
TRAVELER 0
Record Locator: Not Set
TELEPHONE 0
[+) Traveler
EMAIL 0
PAYMENT 0 Itinerary
No mnerary
ADDRESS 0
—cmm ]

ITINERARY .

i Transactions
TRANSACTION 0 No items to display.
APIS 0
CLID [
SSR 0
oslI 0
REMARK

Record Locator

Q

=» Advanced Search

Guide Links

Download sample.csv | Upload Travelers
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2.3.1 Adding passengerinformation: PTC,name, DOB, gender and frequent flyer number

Activate Travelerby clickingonit in the toolbox and click on the Add Icon L+ to add a passenger.

(+) Traveler

Fill in the traveler> details.

Travelers
Type Title First Name Middle Last Name Date Of Birth Gender
Name
i} ADT v MR JAMES SMITH 41511980 [H Male v A
@ Add Infant @) AddFFN ) Add Govemment 1D v
© Add New

Youcanselect a passengertype code (PTC),add infants (with PTC INN and the date of birth) or children
(with PTCCNN and the date of birth) and/or add a frequent flyer number.

Foradditional passengersclick onthe Add Icon
If you add the date of birth and gender,an SSRelementwith TSAinformationwill be created automatically.

Click on <Submit> to enter the namesinto the PNR.

2.3.2 Change/Delete passengerdata

Pleasereferto the LufthansaGroupairlinesbooking & ticketing policy for the rulesof a namecorrectionand
namechanges Name corrections gccording to Lufthansa Group Booking & Ticketing Poliagdn be
conducted for unticketed PNR with flights operated by Lufthansa Group airlinesor ticketed PNRs,
please reacthapterd.s.

Choosethe line with the nameyou want to changeand click on the #" putton above.

T
ou Traveler
#  TYPE TITLE FIRST NAME MIDDLE MAME LAST NAME DATE OF BIRTH REMARK NAME REFERENCE

To delete a name (only possiblebefore PNR creation), select the line and click on the O button.

2.3.3 Telephone
Activate Telephoneand click on add © toadda passenger.

ALL

EERVELER W Record Locator: Not Set  [§ A B &

TELEPHONE 0
[+] Telephone

...... a
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Telephone
Type Telephone Number Language Operational Travelers
Contact
) Hone Selected v v | 0O Ifyou would like to add traveler references please add a traveler to
the PMR.
€ AddNew

m © cancel

Select the phonetype, add the phone number, select the contact language and clicBubmit>.
On activating the operational contactick box, SSR CTCMwill be createdfor this passenger.

Backin the reservationscreen,select an existing telephone entry and click ‘1o modify or T to deletethe
existing phonenumber.

2.3.4 Emall
Activate Emailand click on € to add an email address.

[+] Email
EMAIL 1
EMAIL ADDRESS TRAVELERS
PAYMENT 1 TRAINING. TATS@DLH.DE MRS JONA SMITH (ADT)
Emails *
T Email
Email Language Operational Contact
. If you would like to add traveler
references please add a traveler to
the PNR.
®
@ AddNew

Add the email, select the contact languageand click<Submit>.
On activating the operational contactick box, SSR CTCEwill be created for this passenger.

Backin the reservationscreen,select an existing email entry and click ‘1o modify or 0 to delete the
existing email.

2.3.5 Form of payment
Activate Paymentand click on © to add aform of payment.Choosebetween a credit card and other forms
of payment (cash,cheque,invoice),fill in the requesteddata fields and click <Submit>.

[+] Forms of Payment
EMAIL 1

VALUE SERVICES TRAVELERS SEGMENTS
PAYMENT 1 INVOICE MRS JONA SMITH (ADT) ALL

Forms of Payment

T Credit Cards

Company MNumber Expires
Travelers
American Express v /
First Name Last Name Approval Code

Ifyou would like to add segment
references please add a segmenti io
the PNR.
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T Other Form of Payment

Text

CASH | Travelers

o
CHECK
If you would like to add segment

INVOICE references please add a segment to
my the PNR.

) Credit Cards @) Other Form of Payment

Backin the reservationscreen select the desired paymententry and click ‘1o modify or T to deletethe
selectedform of payment.

Important note for UATP cards (e.g. Air Plus})
The UATPcard type doesnot requirea CCV code whenissuingdocuments;this differs from all other
supportedcards.

2.3.6 Address
Activate Addressand click on € to add an addresselement.

ADDRESS 0 o Address

ITINFRARY

Selectan existing addressentry and click 1o modify or T to delete the selected address.
Address X

ﬁ Address

Type
If you would like to add traveler

None Selected v references please add a traveler to

Address 1 Address 2 city the PNR.
State Country Postal Code

Name

© AddNew

Backin the reservationscreen,selectthe desiredadressentry and click 4 1o modify or O to delete the
selected address

23.7 APIS

Travellingto some countriesrequiresAPIS(AdvancePassengelnformation System)before issuinga ticket.
If you havealreadyincludedthe date of birth and genderin the nameelement,the APISelementwill be
created automatically.

Activate APISand click on € to add an APISelement. Youcanthen add an APISPicturelD,APIS

Supplementaryand Address.
" o APIS(API)

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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APIS

€ APIS PicturelD €) APIS Supplementary ) Add Address

Submit © Cancel

Selectan existing APISentry and click ‘o modify or T to delete the selected APISelement.

2.3.8 CLID
Activate CLIDand click on € to add a CLID.

cLD 0 (+] CLID
CLID X
T CLID
Airling CLID Mumber
v
[ ]
© AddNew

Selectan existing CLID entry in the reservationscreenand click 4 10 modify or O to delete the selected
CLID.

239 SSR

Important note:
Thisfeature is only supported for servicesthat are free of charge or paid for at check-in - no payment is

made via SPRK
Unaccompanied minors shouldnot be bookedwith this function, instead pleaserefer to chapter5.2.

2.3.9.1 Add SSRsduring the booking process
Toadd an SSRduring flight booking, activate the ? gahelin the tool box and click (+]

ALL

TRAVELER 1 - — —

Record Locator: 2HFM70 @ B & M E AN =
TELEPHONE 0

Traveler

EMAIL 1 . " n — .

: TYPE TITLE FIRST NAME MIDOLE NAME LAST NAME DATE OF BIRTH FFe
PAYMENT 0 [ ADT FRAMK SINATRA 02NDV1976 u
ADDRESS 0
| ITinERaRY Itinerary

Booked - Air
N TransacTion o | Class % Staus Cnx @ Fare

» O ¢ Thu200ct22  FRA-VIE  1h12s2 K & 1h20m 321 HK H 1
LLE - =) o&:50a-08:100
cLD 0

© Delete Issue Documents

S5R [ I
osl 0 Transactions

Mo items to display.
REMARK o
Special Service Requests{SSR)
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Special Service Requests

T Special Service Request

SSR Code Text
I —
LGS

AOXY AIRLINE SUPPLIED OXYGEN A [ ]
AVIH ANIMAL IN HOLD, SPECIFY NUMBER, TYPE AND PEDIGREE, AND Segments

CONTAINER WEIGHT AND DIMENSIONS [ ]
AVML VEGETARIAN HINDU MEAL

BBML BABY MEAL
BIKE BICYCLE IN HOLD, SPECIFY NUMBER (SEE BELOW)
BLML BLAND MEAL
© AddNe gIND BLIND, SPECIFY WHETHER OR NOT ACCOMPANIED BY GUIDE DOG (V]

RRCT RAGRINFT/CARRVINTIRARY RASKFET
m © Cancel

IATA SSRCode: Choosea (non-chargeable)SSRfrom the drop-down list.

Text: Forsome SSRrequests,additional text is mandatory.A warningmessagewill
occur.

Travelers: Selectapassengeror? | gocall passengers.

Segments: Selectflight segmentsor? ! ¢ocall flight segments.

<Submit> yourrequestand you will receiveairlinefeedbackon Queue.

Pleasenote:

When adding a telephonenumberor an email address,there is a little checkboxlabelled? | #&a7 1 JOEE] &
0 E E J IBWcheéckingthis box, an SSRCTCM or CTCEwill be createdin the PNR. Therefore thereis no
separateSSRCTCMor SSRCTCEin the SSRdrop-down menu as the sameresult can be achievedwith the

> | #aT1 1 JEEEJEthetk box:

Telephone
Type Telephone Number Language Operational Travelers
Contact
] MOBILE . 43 v 664 123456 v :;EDU would like to add traveler references please add a traveler to the

For SSRs that require weight and dimension specifications, please check the correct text format in the
Lufthansa Experts portal.

Forexample the SSRSPEQ oBIKE specifications need to be entered in the free text field:
Special Service Requests

@ Special Service Request

SSR Code Text Travelers
BIKE v TTL20KG1PC DIM100X70X30CM MR TEST EXAMPLE (ADT)
4
Segments
LH1184 FRA-ZRH 28MAY

Special Service Requests

T Special Service Request

SSR Code Text Travelers
SPEQ v GOLF TTL15KG 1PC DIM120X30X30CM TTL130 MR TEST EXAMPLE (ADT)
4
Segments
LH1184 FRA-ZRH 28MAY

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS

AIRLINES o @ » _21_



NDC Partner Program LUFTHANSA GROUP

Special Service Requests

[ Special Service Request

3SR Code Text Travelers

SPEQ v WINTER TTL23KG 1PC DIM180CM MR TEST EXAMPLE (ADT)

Segments

LH1184 FRA-ZRH 2BMAY

2.3.9.2 Changean existing SSR

Activate the ? Rafel,select the servicethat needsto be modified and click s
(+] @ Special Service Requests(SSR)
AIRLINE STATUS REQUEST TRAVELERS SEGMENTS
MR JOHN DOE LH760 FRA-DEL
LH HK TKMNE 2205747138876C1 (ADT) 05JUN

MR. JOHN DOE LH760 FRA-DEL

‘ LH ‘ HK (ADT) 05JUN

Make changesin the maskand <Submit>. Theairlineresponsewill be given on Queue.

2.3.9.3 CancelanSSR
Activate the ? Rafel,select the servicethat needsto be deleted and click [

[+ 4 ﬁ Special Service Requests(SSR)

AIRLINE STATUS = REQUEST TRAVELERS SEGMENTS
MR JOHN DOE LH760 FRA-DEL
LH HK TKNE 2205747138876C1 (ADT) 05JUN

MR JOHM DOE LH760 FRA-DEL

‘ LH ‘ HK (ADT) 05JUN

2.3.10 Osl
Activate OSlI(other serviceinformation)and click on © to add an OSlelement.

08l [ [+) Other Service Information{Q5I)

Other Service Information *

T Other Service Information

Airline Text
v If you would like to add traveler
references please add a traveler to the
PNR.
[ ]
© AddNew

Submit © Cancel

Add the airlinecode and additional informationin the text box. Click <Submit>.
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The input of the OSlelementfor a corporate client number (such as Partner Plus Beneffityst follow the

following format: Airline = YY, Text = CP/LHxxxxxxxxxx3 neai a O0x eéal ET UETHETI Ja

are thedesignatedcorporateclient number,

Selectan existing OSlentry in the reservationscreenand click “ 1o modify or T to delete the selected
Osl.

2.3.11 Remark
Activate Remarkand click on @ to add a Remark.

REMARK o [+ Remarks
Remarks
T Remark
Type
If you would like to add traveler
General references please add a traveler to
Test the PNR.
If you would like to add segment
references please add a segmentto
the PNR.
®
© AddNew

Usethe drop-down menuto select one of the remarktypes and usethe text box for entering text.
Click <Submit>.

Selectan existing Remarkin the reservationscreenand click ‘1o modify or T to delete the selected
remark.
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3 ltinerary

3.1  Add Air/ Flight Search

With the implementation of ITA flights in outHG NDC we want to inform you that LHG and ITA are
determining prices independently for flights to or from US and JP.

3.1.1 Flight searchinterface

All flight and fare searchfunctions areprovidedusingthe ? | &l aa button .
Thereis no need to enter PNRdata before using Add Air functions.

Depart Arrive Date Time
FRA v BRU v 1115/2020 Anytime v Dep® ATO ¥
3
2 s . ~
BRU - FRA v 15JAN| Anytime v Dep® Am(Q ¥

5 6 7

Q) Itinerary type: Choosethe itinerarytype for your searchcriteria.
RoundTrip, One Way, Multi City
(2) Searchcriteria: Depart/Arrive

Enter 3-letter code or full city nameto choosefrom namelist.

Date
Add the date by choosingfrom the calendaror using one of the
following formats:

15JUL DDMMM
15JUL19 DDMMMYY
15.07.19 DD.MM.YY

(Date format not always the sameas itdepends on the language
chosen in Settingg(see chapterll.1).)

Time

Set time preferenceusingthe drop-down menu.
3) ¥ Options: Apply more searchcriteria (e.g.,airline,cabin, booking class)
4) Lo SearchSettings: Opensasearchsetting panel.

Seechapter3.1.2.

(5) Fare Search: Searchfor the availablefaresfor selected routing.
Seechapter3.1.3.

(6) Air Availability: Availability displayfor selected routing without fares.
Seechapter3.1.4.

() Fare Quote: Faredisplayfor selected routing without availabilityinformation.

Seechapter3.1.5.
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3.1.2 Flight search settings

Clickingthe gearicon e opensa searchsetting panel.
Clickingon one of the options will openthe sectionto enter data:

Pricing Options

Thefirst section allowsthe restriction of afare Pricing Options

searchby type. Theoptions are as follows: \_Published Fares MlcheckiUncheck Al
A Published Fares: {_Confract Fares Mladvance purchase
. ®Both Wlallow Penalties
Faresshownfor all marketsand agencies “inimum Stay
without any negotiation. IIMaximum Stay

A Contract Fares:
Also known as Private Fares.Theserates are only availableto certain groupsof agents, marketsor
companies.
When aFareSearchrequest is sent using the contract fare option including Contract ID Qualifier
(Account Code) then only offers attached to that specific account code are returned.

A Both: Thisis the default setting, which will searchby both fare types.

A Advance Purchase: Includefareswith an advancepurchaserestriction.

A Allow Penalties: Include fareswhere penaltiesapply.

A Allow Min. Stay: Includefaresthat havea minimum stay requirement.
A Allow Max. Stay: Includefaresthat havea maximumstay requirement.
FareQuote OverrideOptions Fare Quote Override Options

Checkingthis box will retrieve a FareQuote (only!)for a date
that hasalreadypassed.Currencyoverridecan be used by
enteringthe IATAcurrencycode. The default is the local
currencyof the agency.

Thehistorical pricing function is deactivated and not supportedin SPRK.

Allow Past Dates Currency Selection

Travelers Travelers

A Type: Displaysa list of PassengerType Codes(PTC)that Type Count
can be selectedfor the fare; click the arrowto displaythe ADT 1
list.

A Count: Thisfield confirmsthe numberof passengerswith the samePTCincludedin the pricing
request;click the spinneror enter the numberto select.

A Travelers Add/Remove: Clickingthe Plusallowsone or more travelers with a different PTCto the
default travelerto be added.

Fareselection Options: Fare Selection Options
Enteraticket designatorcode to limit the fare searchto Ticket Designator
that particularcode.

Qualifiers: Qualifiers
Pricing Qualifiersare codes associatedwith Airline- Type Code  Name  Airline
sponsoredto select from the list of Qualifieroptions, click ContractlD v 123456 LH
the drop-down menulabelled Type. + Qualifiers -
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TaxExemptionOptions: Tax Exempt Options

Youcanapply tax exemptionby using one of the following Government Body Country(s)

options:

A Apply Exemption to All: Province (CA) Exempt All

: : ' : 0

Selecting Yeswill apply exemptionto all taxes

A Government Body: Tax Code Collection Point Tax Type(s)
Free form text box to enter taxing authority v

A Country: + Tax Exempt Options -

Enterfirst letter to displaya Country Codelist
A Province (CA):
Click the drop-down menuto display Canadianprovinces
A TaxCode:
Entertax code
A Collection Point:
Enterthe first letter of an Airline Codeto displaya list
A TaxType: Add tax type

ServiceFilters: Services Filter
The ServiceskFilter option can be usedto narrowthe Group Sub Group
selection of flights basedon the Servicesoffered. . N

+ Services Filter -

3.1.3 Addflights to shopping cart via Fare Search
Use<Fare Search>for the lowest availablefaresfor a requestedrouting (Best Buy).

Depart Arrive Date Time
FRA v coe v 7/612023 Anytime v Dep® ArrQO
coe v FRA v 7/8/2023 Anytime v Dep® ArrQO
E—
12
09 | Journey: Th 15m - 4h 35m Selected Total Fare:  EUR 0.00
ey: 1h 15m - 4h 25m 6 Lowest Total Fare: EUR 179.50
5
aMm & M s aMEire aMslagf MEZXares MEXae Mg Xe
orfa phae  ofa
L L L L P [ P
M M M M J J J
(1) Usel*] and =] to open/close single fare displayswith flight options.
(2) Use to select one of the airlineoptions, departure/arrivaltime or connections.
3) After runninga successfulFareSearch,the useris ableto sort the resultsby Price,

Duration,Departure Time and Arrival Time (Ascendingor Descending)by selecting the
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parameterin a dropdown list after clicking on the Sort By Icon. Priceis set as default
parameter,which can be changedby the userin Settings (see chapter11.1).

4) Modify your searchoptions

(5) Thetop row showsthe fare familiesfor continental flights. Use the mouse-over function to
receiveallist of servicesincludedin the fare.

(6) The Symbols @« M showwhich servicesareincludedin the offered fare.
Usethe mouse overfunction to see a description.

Clickonthe fare to select. Foraround-trip, scrolldown asyou needto selectall flight segments

LX 2032 04:35p ZRH = 07:00p MAD 0h02m 223

LH 2375 06:55a ZRH = 07:50a MUC Oh00m 319

08:40a MUC= 11:20a MAD 0h02m 32Q

Onceselected,you canadd the flights andfare to the shopping cartE, openthe seatmapﬂ or display

all availablefares by clickingon .

Afterwards, all fare details and tax calculationsare displayedand a pop-up window informs about the time
limits of basefare, taxes,fees and charges Thesetime limits inform about the length of time the price
elementof an offer item is guaranteedaslong asthere are no changesin availability. Beyondtime limit
expiration,a new shoppingrequestwill be required.
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0 1
Base amount guaranteed until 2023-07-01 11:09:00
Tax summary guaranteed until 2023-06-30 23:59:59

Price guarantee will be recalculated at time of order/bocking creation.
OB Fees of incl for OPC EXEMPT FDA may be applied for traveler T1.

Fare for selected Flights

¥ Fare Information

Additicnal Fare Details [Fare Calculation / Endorsement)
Itinerary Details

Bag Fees

Passenger Type
Base Fare per Passenger
LH 1181: ZRH-FRA Class: Light {T) Cabin: Economy
LH 1122: FRA-MAD Class: Light {T) Cabin: Economy
L 2033 MAD-ZRH Class: Light {3) Cabin: Economy
Total Equivalent Fare {Rate used: 0.97217285, Table: BSR)
Taxes and Fees
Y@ ¥Ql LH CARRIER IMPOSED MISC FEE
¥Q Y@l LH CARRIER IMPOSED MISC FEE
¥Q YOl LH CARRIER IMPOSED MISC FEE
CH AIRPORT PASSENGER SECURITY AMD MOISE CHARGE
R4 PASSENGER SERVICE CHARGE INTERMATIONAL DERARTURE
JOr DEPARTURE CHARGE
OG AVIATION SAFETY AND SECURITY FEE
Qv SECURITY TAX
Total Taxes and Fees
Total Airfare per Passenger - [Validated on LH)

Grand Total EUR - (ADT x 1)

Services priced in EUR
Options for flight LH 1191 from ZRH - FRA

MILEAGE ACCRUAL

Options for flight LH 1122 from FRA - MAD

MILEAGE ACCRUAL

Options for flight LX 2033 from MAD - ZRH

MILEAGE ACCRUAL

SUMMARY OF ALL CHARGES
Selected Opticns per traveler
Basic Airfare per traveler [see above)

Grand Total per traveler

Add to Shopping Cart

[ADT)

Inciuded

i )
wuly

Included

i \
AT

Inciuded

Cancel

LUFTHANSA GROUP

Currency
CHF
EUR
EUR
EUR
EUR

EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR

(ADT]

Clickingon? E IFTEad E T ewlill proviei&niore information about the selected fares.
Clickingon the text boxes(Additional FareDetails, Itinerary Details, Bag Fees)will display further

informationregardingeachrespective category.

The calculationwill be stored in the booking after confirming with <Add to Shopping Cart>.
Theshoppingcartitineraryis then displayedon the reservationscreen.

AIRLINES o @ »
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ADT
141.00

5874
79.31
138.00

1272
1273
18.65
2428
2237
14,48
0.63
327
117.14
255.14

25514

14
14
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Continue withchapter 3.2.

3.1.4 Add flights to shopping cart via Air Availability

Pleasenote that Continuous Pricing is not applied to searchesand subsequent Pricing via Air
Availability. Continuous Pricing will apply in subsequent Ticket Exchangetransactions when using air
availability according to chapter 4.6.1.

Click <Air Availability> to start and displaya list of flights sorted by departureand travel time.

After running a successful Air Availability search, the user is able to sort the results by Duration, Departure
Time and Arrival Time by selecting the parameter in a dropdown list after clicking on the Sort By Icon.
Duration is set as default parameter, wth can be changed by the user in Settingsee chapterl1.1).

Depart Arrive Date Time
FRA v BKK v 0511212022 B anytme v pep® anr O
BKK v FRA v 19/12/2022 E antime v pep® a0 *

I Edit Search

[=] FRA - BKK 05 December 2022

Classes On Time Perf ) Source

LH92 JSCED0Z0 FOE BI MO USHI QB VE WSS9 TS of 06:15a FRA = 07:10a MUC no dats 321  LHG m
L3 K9

LH 772 J9C9002Z0 PO GOESE YO BS M2 US HO Q2 8 o 10:45p MUC 03:10p BKK 26h 55m no data 359 LHG
W S8 T2 LI KD

LH 1182 J9CcoD0Zo PO BIMI USHI QB VO WD SO TO & 06:35a FRA = 07:25a ZRH no data 324 LHG m
L0 Ko

LX 180 FEAEISCOD9 20 Fo Go ESll Y9 BO MO USHS o 05:45p ZRH = 10:20a BKK 21h 45m no data TTW LHG

QO VI WD 50 T9 LD KO

Choosethe desiredbooking classand click on <Select>.

[=] FRA - BKK 05 December 2022 E

Classes On Time Perf ) Source

) M2 U9 HY Q9 VI W2 59 T9 06:15a FRA 07:10a MUGC no data

3 U9 HI OB VO 10:45p MUC BKK 26h 55m no data

J9CIDOZ0 PO EE BIMIUS HI QI VOWI SO TO & 06:35a FRA = 07:25a ZRH no data 324 LHG
Lo KD
Lx 180 F& Ag 49 C9 D9 20 PO GO E9 [l Y2 BO MO U9 HO ¢/ 05:45p ZRH = 10:20a BKK 21h 45m no data TIW  LHG

Q9 W5 'W9 59 TS L0 KO

Youcanadd the flight to the shoppingcart E store the fare for selected booking class, displayall
availablefares for the selectedflight via Missll or do a Best Buy K&zl to create a bookingwith the
lowest availablefare.
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3.1.5 FareQuote

Usingthe FareQuote button showsa list of fare details, including the fare basis,booking classand fare
restrictions.

L Round Trip Multi City

Depart Arrive Date Time
FRA ¥ BKK * | |osMzr2022 E  angtime + Dep® ar D *
BKK v FRA v | 19Mzr2022 E anytime v pep® ar D

Theradio button to the right (underthe magnifyingglassheader)opensthe correspondingFareSearch
display,which will allow youto select a flight.

7 ﬂ :“_-f: Cumency: EUR Sourcefs): OS.LXALH FRA - BKK DSDECZZ - 18DECZ2
AIRLINE FARE BASIS ONEWAY ROUNDTRIP CLASS TYFE SOURCE PENALTY D&Y ADYV MIN MAX RTE DATE REATRICTIONS
05 KOBDXLQ/DXWW 12600 K  NEGO ADT OS5 - 72H 60 12M 5002 [ ]
LX  KOBDXLQUDXWW 15400 K NEGD ADT LXA - 7ZH D 12M 5002 [
LH  KOBOXLQ/DXWW 17400 K NEGO ADT LH - TZH 80 12M 5002 [ ]
05 LOGDHLQUDXWW 17800 L MEGO ADT OS5 - TZH 6D 12M 5002 (]
X  LOSDXLQUDXWW 20400 L MNEGO ADT LXA - T2H 60 12M 5002 [
05 KNCDEDS 20800 K  PUBL ADTOS - 72H 80 12M 5002 ]
LH  LOSDXLOQ/DXWW 22400 L  MEGDADTLH - TZH 60 12M 5002 |
LX  KMCDEOS 23400 K FUBL ADT LXA - T2H 80 12M 5002 |
05 TOBDXLOYDXWW 23800 T MNEGOADTOS - 72H 60 12M 5002 ]

Thedisplay providesbasic fare information. You candisplaythe correspondingfare notes displayusing L}
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3.2 Book a flight segment

3.2.1 Store abooking

To savethe flights shownin the shoppingcart in the airlinesystem, select one or all segmentsand click
<Book>.

Itinerary

Shopping Cart - Air

b Class ~  Status Cnx _* Fare

N ~ Sat20Aug22  FRA-BRU LH41006 K 32N LHG 1
<) 07:40a-08:36a

8 ~ Tue30Aug22 BRU-FRA [H105 K 32A LHG 1

<) 08:152-09:15a

Now the Farelogixfilekey (Recordlocator) is displayedand the flight segmentsshow the actual booking
status (HK,HL, etc.).
A pop-up window informs about the time limits of basefare, taxes,fees and charges.After Order Creation,
thesetime limits inform about the length of time an offer item is guaranteed.Beyondtime limit expiration,
repricingwill be required.

i

Base amount guaranteed until 2023-07-01 12:03:00

Tax summary guaranteed until 2023-06-30 23:59:59

OB Fees of incl for OPC DE FCA may be applied for traveler T1.
OB Fees of incl for OPC EXEMPT FDA may be applied for traveler T1.

Record Locator:Josxwkull @ B & ;M B OX & =

Traveler
# TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH FF#
b ADT FRANK SINATRA 02NOV1976 (9|
Itinerary
Booked - Air
y Class = Status Cnx Fare
y [ < Sat20Aug2?2  FRA-BRU LH1008 K & 0Ohs5m 32N ffHK LH
¢ 07:40a - 08:35a
y O < Tue30Aug22 BRU-FRA LH1005 K & 1hoom 328 JHK N
¢ o08:16a-09:15a
Transactions

¢ Mo items to display.

The Airline Vendor Locatowill be shown as reference when hovering the mse over the fare number
(here:1).

To closethe bookingor start a new reservationclick N
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3.2.2 Searchand display booking

Allowsthe entry of a knownsix-charactercode that identifies a PNR.Enterthe Farelogix Record Locator
and click on the Magnifying Glass.Searchingfor the Airline VendorLocator via this field will displayan error,
you can search for an Airline Vendor Locator via Advanced Search.

ALL

TRAVELER [
TELEPHONE 0
EMAIL 1]
PAYMENT 1]
ADDRESS 1]
ITINERARY

TRANSACTION L]

APIS 0
CLID 0
55R L]
0sl L]
REMARK 1]

Search and Claim Functions

Record Locator

Search for Reservation FLX Advanced Search Search for Ticket/Document Claim Reservation Flight Stats
PUHOJY Q s —

Apply Search to selected Office  AEXP - OS Austrian Airlines

Search by Name Search by Record Locator
( Last Name First Name Active Source ( Record Locator Source

| FLX - Farelogix Ml + m FLX - Farelogix Ml v m

= Advanced Search

If you do not knowthe Farelogixrecord locator, usethe? | a N1 E @ & & dpuoh.
> 1 a NI E&laspbwidesawide rangeof searchoptions.

Searchfor Reservation: Enteringthe travelernamewill displaya list of PNRsmatching the criteria
entered. Searchby RecordLocator will allow the searchfor the Airline
VendorLocatorif Amadeusis selectedas Source.

FLXAdvanced Search: Providesan advancedfeature to searchfor bookingswith aflight number,
date rangeor frequent travelernumber.

Searchfor Ticket/Document:  Providesthe ability to searchfor the PNRusingthe
ticket/Document number.

Claim Reservation: To claim a booking for ticketing. ThePNRmust be createdin? / E-& C
AT EIHS O
Flight Stats: Providesthe ability to checkthe status of the flight.
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3.2.3 Changeabooked flight segment
Displaythe booking,then add the new flights to the shoppingcart accordingto chapter3.1.3.

Record Locator: 04XWKU T B & M E A D =
Traveler
# TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH FF#
1 ADT FRANK SINATRA 02NOV1976 n
Itinerary
Booked - Air
y O Class % Status Cnx Fare
pr—
’ ¢ | - Sat20Aug22 FRA-BRU LH106 K </ OhS5m 22N HK H 1

") 07:40a-08:35a

Tue 30Aug22  BRU-FRA LH1005 K & 1h00m 324 HK LH 1
08:15a - 09:15a

Class »  Status Cnx Fare
Fri 26Aug22 FRA-BRU LH1004 K 4 32N IH 2
06:40a - 07:35a
Wed 31Aug22 BRU-FRA 1H100s Kk o E90 lH 2
08:15a - 09:15a Operated By

LUFTHANSA CITYLINE GMBH
m © Delete Issue Documents

Transactions
¢ Mo items to display.

Theltineraryscreenis now splitinto two parts:? / EECA@ant? g EREGatERGT ©

Usethe pin # 1o selectthe segmentsyouwant to cancel,then activate the checkbox for the segmentsyou
want to keep. Thenclick <Book> to processthe change.

If no fare calculationnumberis shownin the column? E | it @il bg necessaryto repricethe booking. For
this follow chapter 3.4.3.

3.3 Delete aflight segment or booking

3.3.1 Delete flight segments

Selectthe segmentsyouwant to canceland click <Delete>.
Please note that you cannot delete FLOWN flight segmenits.

Itinerary

Booked - Air

y O Class » Status Cnx ~ Fare

v O -~ Fri 26Aug22 FRA-BRU LH104 K & 0OhSsm 32N HK LH 1
) 06:40a-07:35a

, < Wed31Aug22 BRU-FRA LH1005 K &/ 1h00m E90 HK LH 1
¥ 08:15a-09:16a Operated By

Lufthansa Cityline Gmbh

e ey e e )

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS

AIRLINES o @ » - -



NDC Partner Program LUFTHANSA GROUP

3.3.2 Delete the booked itinerary

To cancelthe wholeitinerary,usethe? Ua B E 0 ¢This willdisablethe PNRand you cannotadd new
flights to that booking.

RecordLocator: ooxwkU A T A B & =o' A A =
Traveler

& TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH FF#
1 ADT FRAMNK SINATRA 02NOV1976 n
Itinerary

Booked - Air

b D Class wr Status Cnx .~ Fare

y [ ~,  Fri 26Aug22 FRA-BRU L[H1004 K & 0hsSm 32N HK LH

") 06:40a-07:35a
© Delete

Transactions

¢ Mo items to display.

Confirm the warning messageand you will receivea confirmationthat the booking hasbeen cancelled
successfully.

3.4 Display/Delete/Recalculate a stored fare and review fare notes

If a fare is stored, the fare numberis displayedin the column? E | &f thé Itinerarysection.

Using the mouse-over function providesthe Airline RecordLocator, the price of the stored fare including
taxesandthe possibility to reviewthe fare notes.

Itinerary
Booked - Air
» O Class > Status Cnx #
» O ) Sun 04May25 CNS-SIN 1H7243 w 4 6h25m 359 HK ¥ 1
\ ) - _10- Operated By:
S 08:15p - 10:40p Sll:gapore.fdrﬂnes Fare: 1
- Source: LH
» O < Sun04May25 SIN-FRA LH778 W & 12h55m744 HK 1 Ref QVEIPR
") 11:40p - 06:35a
— 1339.92 (EUR)

© Delete E [

Displayfare notes
Seechapter3.4.1

Display/Modify fare calculation
Seechapter3.4.2.

Delete fare calculation

3.4.1 Display fare notes of stored fare

Youcandisplaythe fare notes for a stored fare using L] .

If more than one fare exists, you will receiveallist to selectthe fare note you want to display.
Choose? 1 { a&rd % 0 6 displayfare note/mini-rules.
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Fare Information

FARE TYPE TOTAL TRAVELERS SOURCE
NEGO 1 LH
Traveler Group(s)
REQUESTED PRICED TRAVELERS
ADT ADT 1
DEPARTURE AIRPORT CODES FARE BASIS CODE AIRLINE CABIN BOOKING CLASS BAGS NOT VALID BEFORE/AFTER
20AUG FRA-BRU KEULGTX8 LH Y K 0PC 20AUG/20AUG View  Mini
30AUG BRU - FRA KEULGTX8 LH Y K 0PC 30AUG/30AUG View  Mini
Close

Oncethe displayof all categoriesis shown,afilter canbe set to retrieve only single categories.

3.4.2 Display/Modify fare calculation and endorsements

If you have saved dare, you can use the pen symbol to call up and change the associatark calculation
and endorsements

Stored Fare

OFFICE ID AEXP AGENT ID SPRKAGENT ORIGIN DESTINATION FRAFRA VALIDATING CARRIER LH
ger Type |ADT ~ Last Date/Time to ticket: 2022-05-05 04:28 PM

STP  DEP ARR AL FLTNO CL DATE TIME sT FARE BASIS DESIGNATOR NVB NVA BAG

o FRA BRU LH 1008 K 20AUGZZ  O7:40AM  HK KEULGTX8 20a0G2022 | [ 20AUG2022 |

[0 ] BRU FRA LH 1005 K 30AUG22  0B:A5AM  HK KEULGTX8 30AUG2022 | 30AUG2022 | EH
FARE DETAILS COMMISSION AND INFORMATION
Base Fare Commission [Percent > 0.00]
Equivalent Fare ] 1] Reason FIRST TICKET v
Taxes EUR 103.60 Tour Code

[ FARE RESTRICTION MAY APPLY

Tax Details v

Total EUR 151.60 Endorsements

FARE CALCULATION LINE
FRA LH BRU26.30 LH FRA26.30 NUC52 60END ROE0.912448

RECEIVED FROM SPRKAGENT

. JE

Usethe? " B & J 1 dilop-dlovn menuto displayall taxesincludedin the calculation.

3.4.3 Auto Pricing/Recalculation of fare

Retrievethe booking and select the flights you want to calculate.
Click on <Price>to start the calculation.

Itinerary

Booked - Air

3 Class 7 Status Cnx .~ Fare

' 7 Sat20Aug22 FRA-BRU H1006 K & Ohssm 32N HK H 1
(<) o7:402-08:35a

' 7 Tue30Aug22 BRU-FRA LH1005 K & 1hoom 324 HK H 1

") 08:15a-09:15a

A
O I I T B o
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Choosefrom the pricing options (see chapter 3.1) and <Continue>.

Pricing Options

(CPublished Fares WlcheckUncheck Al
Mladvance purchase
\_/Contract Fares IEA”OW Panalties
®Both blaiiow Min Stay

[laliow Max Stay
®Current Classes UBest Available '+ Fares

“alidating Carrier

[IHistorical Pricing

Travelers

Fare Selection Options
Tour Codes

Qualifiers

Tax Exempt Options
Services Filter

If optional servicesare offered on the flight, you canadd them to the booking. Afterwards, you will receive
the calculatedfare. To openthe calculation,bagsfee details, etc., click on the topic of eachline.

B Fare Information
Additional Fare Details (Fare Calculation / Endorsement)

Itinerary Details

Bag Fees
Passenger Type Currency ADT
Base Fare per Passenger
LH 400: FRA-JFK. Class: Economy Best Buy (V) Cabin: Economy EUR 20250
LH 401: JFK-FRA Class: Economy Best Buy (V) Cabin: Economy EUR 22750
Total Base Fare per Passenger EUR 430.00
Taxes and Fees
XY United States Immigration User Fee EUR 588
YC United States Customs User Fee EUR 433
XA United States APHIS Passenger Fee Passengers EUR 3.38
DE Germany Airport Security Charge EUR 9.00
RA  Germany Passenger Service Charge International Departure EUR 3348
OY Germany Air Transport Tax EUR 4197
Y@ LHYQ surcharge EUR 141.00
US US International Arrival Tax EUR 15.63
Y@ LHYQ surcharge EUR 141.00
US US International Departure Tax EUR 1563
AY  US September 11th Security Fee EUR 479
XF US Passenger Facility Charge EUR 3.85
Total Taxes and Fees EUR 420.54
Total airfare per passenger - (Validated on LH) EUR 850.54
Grand Total EUR - (ADT x 1) 850.54

If rebooking(anotherbooking class)is required,usethe <Rebook> button to processor <Store fare>
without rebooking.
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3.4.4 Manually create afare

A manualfare can be stored by selecting the flights and using <Create Fare>to receivethe fare calculation
mask.

Itinerary
Booked - Air
b

Class - Status Cnx .~ Fare

< Sat20Aug22 FRA-BRU LH1008 K &/ 0Ohssm 32N

HK LH
07:40a - 08:35a

7~ Tue 30Aug22 BRU-FRA LH1005 K
) o08:15a- I]9:1ga .
ces

1
1
2 e e T Y o
LH

1h00m 32A HK LH

All ticket data can be filled in manuallyor copied from a previousticket.

Stored Fare

OFFICE 1D AEXP AGENT ID SPRKAGENT ORIGIN DESTINATION FRAFRA VALIDATING CARRIER

Passenger Type [ADT “]  Use Ticket Datfff | 71 LastDateiTime to ticket:

sP DEP ar oa mmo ol

ME sT FARE BASIS DESIGNATOR NVB HVA BAG

o FRA BRU LH 1008 K 740AM  HK =] &
BRU FRA LH 1005 K  30AUGZ2 0B15AM K =] =]

FARE DETAILS COMMISSION AND INFORMATION

Base Fare EUR 0.00 Commission Amount

Equivalent Fare Reason FIRST TICKET

Taves 0.00 Tour Code

Tax Details el

ol 2.00 Endorsements

FARE CALCULATION LINE
RECEIVED FROM SPRKAGENT

Usethe arrow ™ to view all tax details and to add, delete or modify taxes.

Oncethe maskhasbeencompleted, use <Submit> to store the fare in the reservation.

3.4.5 Pricing Special Fareswith Wildcards

Sometimesit is difficult to price a fare viathe generalFareSearchor via Air Availability. If you experience
issueswith retrieving a specialfare suchas TOsor any other fares, you can force them by usingthe
wildcard functionality by entering fare basiselementsas Wildcards:

- C-FLEXwildcard - E¢ €

- EU-Cont wildcards ?-_ F "fdr Light/ *-CL %or Classic-0 _ 0fér EconomyGreen/

“E_ JSFEC ENF ¢ ¢ ¢ Budikess Saverd-/ ¢ 0°¢ O ET
Business Greed *-/ ® C¢ B8 ET /I VT OE&T Y
?-_z 6r?-/ z forLight Fares/ *-f f for non-refundableand
non-changeable/ ?-f 0 for non-refundableand changeablewith
fee/ ?-{ 0 for refundableand changeablewith fee / *-E Efor

Fully Flexible
- Touroperator wildcard TS 6 €

- Intercont wildcards

1) Click Add Air i .
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2) Add the desiredflight segmentsto the shoppingcart via Air Availability (see chapter 3.1.4).

3) Selectflight segmentsand click on price.

Itinerary
Shopping Cart - Air
b Class *  Status Cnx .~ Fare
b 7, Sat 11Feb23 MUC -BKK H772 K o 359 LHG
) 10:5p-03:10p
b ~, Wed 22Feb23 BKK-MUC LH773 K o 159 LHG
") 12:05a-05:25a

4) Add afare baseidentifier suchas?®-" | 6r?-0 _ td eachFareBasisCodefield asawildcard,

selectthe corporatelD or leavethe field blank dependingon the fare type, and enter the corporate
accountcode if applicable.

Fare for selected Flights
Pricing Options

OPublished Fares McheekiUncheck All
Mladvance purchase
[“Iallow Penalties
®Both [allow Min Stay
Mlallow Max Stay

(Ocontract Fares

@ Current Classes UBest Available O+ Fares
Validating Carrier
Default ~

Travelers

Fare Selection Options

Type  Flight Cities Fare Basis Code (apgf;ﬁtu[i:ﬁ:g':jéigm
ADT LHT772  WUG-BKK ]
ADT LHT773  BKK-MUQ
Tour Codes
Qualifiers
Type Code Name Airline
Corporate ID v I:B Delete
A

Tax Exempt Options

Services Filter

m cance'

5) Thespecific fare type canthen be revisedin the fare information section
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3.4.6 BaggageAllowance
The<Bag Fees>button canbe usedto showthe industry standardfor calculatingexcessbaggage.

However,pleasenote that Lufthansa Groupairlines have theirown baggage policy
Pleasecheckthe <Services> button for information on booking optional additional baggage.

Itinerary
Class ¥ Status Cnx Fare
< Sat20Aug22  FRA-BRU LH1008 K 4 0Oh55m 32N HK -
(¢ 07:40a - 08:35a
C < Tue30Aug22 BRU-FRA LH1008 K & 1h00m 32A HK H 1

08:15a - 09:15a

| |

3.5 PNRSplit

Note: A PNR split is only possible if the PNR corifes at least one active flight anaontact informationwas
addedfor each passenge(reviewchapter2.3.3 for telephoneand chapter2.3.4 for emai).

Thisprocedureallowsto divide a booking containing multiple passengers A separateSplit action must be
performedfor eachtraveler. Thetravelernamedin the requestwill receivethe new RecordLocator
associatedwith the split PNR.Thetwo reservationswill be linked asrelated reservations,and should be

availablevia a link.

LY.
Selectatravelerasthe personreceivinga new filekey and click on the split icon. “*

Record Locator: OFELIX T B & o AL =
# T Traveler ca
- TYPE | TITLE | FIRST NAME MIDDLE NAME | LAST NAME DATEOFBIRTH | REMARK | NAMEREFERENCE | FF
o1 ADT MR JAMES SMITH n
2 ADT (MRS |JONA SMITH *

Confirm the warningmessageand you will receivea new filekey for the previouslyselected person.
Theoriginal (Master)filekey is availableat the top of the reservationscreen.

Record Locator: 2TO7TNW T W &  Relsted Reservation(s) s X A =
QOFELJX - Master

Traveler
E TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH REMARK MAME REFERENCE FF#
o1 ADT MRS  JONA SMITH O

You can easilyswitch to the correspondingreservationselecting the filekey in the drop-down list.
Note: Thesplit processis only completed once you havereceiveda new airline filekey. Use the mouseover
function on the fare number.
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If the referenceis® x :

LUFTHANSA GROUP

f 6 Pple&séwgit until you havereceivedthe new airlinefilekey. Youcanreload

the booking by clicking on the FarelogixFilekeyon top of the reservationscreen.

4

4.1

/ssue a ticket

To start the ticketing process,a bookingwith a stored fare needsto be open.

Ticketing and Post-Ticketing Actions

Record Locatorf PorskUN @ B & D= T | =
Traveler
# TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH
b ADT ERIKA MUSTERMANN 23FEB1976
Itinerary
Booked - Air =
vy O Class &+ Status Cnx .~ Fare
v O < Mon20Feb23 FRA-HAM LHs W & 1h05m 32A  HK H 1
<) o7:00a-08:05a
y O 7 Fri03Mar23 HAM-FRA LH1 W & 1h10m 321 HK LH 1
<7 06:00a-07:10a —
oDe"?‘e

Transactions
¢ Mo items to display.

<lssue Documents> starts the ticketing process.If you do not seethe button, the bookingis incomplete
(e.g.,missingfilekey, itinerary not booked and in shoppingcart only, no fare stored, etc.).
First selectthe passengerthen the stored fare.

Issue Documents

1 - Travelers 2 - Fare Groups/Services 3 - Optional Selections

Sel:=gt Travelers
TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH TICKETED FARE
ADT ERIKA MUSTERMANN 23FEB1976
2 - Fare Groups/Services 3 - Optional Selections
Fare Group(s)
URlcheck All Fare Groups
1 FAFRA - ADT 319.71 (EUR)
i Class = Status Cnx & Fare
+ (> Mon20Feb23 FRA-HAM 144 W 1th05m 324 HK H 1
"~/ o7:00a - 08:06a
« 7 Fri03Mar23 HAM-FRA H1 W th10m 321 HK H 1
<) o06:002-07:10a

© Back m
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LUFTHANSA GROUP

Thenext window is the form of paymentdisplay.It allowsthe addition or modification (when added already
inthe? H1 O égafelin‘the reservationscreen! seechapter 2.3.5) of the form of paymentusedto pay

for the ticket.

2 - Fare Groups/Services 3 - Optional Selections

Forms of Payment - Hide

Add Address
Split Payment

Company Number
= e

FRA/FRA
ADT 319.71 (EUR)
ERIKA MUSTERMANN

Add Credit Card Add Other

Expires Security Approval First Name Last Name

/ A

Associate Items by dragging - 319.71

° Back

Use<lIssue Documents> to issueticket and the ticket image will be displayed:

Electronic Ticket

B Print  Status : Ticketed

Ticket Image Details for Document

AGY:
ISSUED:
PNR:
1S0:
VOID BY:
Coupons
CP STP AL
1 (o] LH
2 o] LH
Fare Details
FARE: EUR
FTAXC EUR
TAX: EUR
TAX: EUR
TAXC EUR
TAX: EUR
TAXC EUR
TOTAL: EUR

Data Protection Notice

06492021
23MAY22
PIFSKU /F1
OPHEXF / LH
AT

23MAY22 11:59P

FLT

http/Awww iatatravelcenter. com/privacy

A GAl R Agent Coupon

ETRECORD MUSTERMANN / ERIKA (ADT)

oiD: FRA/FRA FF NO.:
TKT 2205749755692 AGT: SPRKAGENT
IATA: 06492021 FCI: 4
FCPI: B
TC: VAL CXR: LH
CL DATE BRD OFF TIME ST FARE BASIS NVB NVA BAG
w 20FEB FRA HAM 07:00a oK WDELGTN1 20FEB 20FEB 0PC
w 03MAR HAM FRA 06:00a OK WDELGTN1 03MAR 03MAR 0PC
Details
170.00 Form of payment: EUR 319.71 CASH/
26.00 YQ | Endorsements: FARE RESTRICTION MAY APPLY
26.00 YQ | Fare Calculation: FRA LH HAM85.00 LH FRA85.00 EUR170.00END
20.22 DE
30.40 oy
0.08 RD
47.01 RD
319.71
©Close
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4.2 Display Ticket Image

Thereservationmust be activated on the reservationscreen.Viewthe? " 7 1 ET |pahédlibralEdsied

documents.
ALL
TRAVELER 1 . —
Record Locator: Porsku. @ W & = E A L
TELEPHONE 0
Traveler
EMAIL 1
# TYPE TMLE | FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH FF#
PAYMENT 0 » 1 4 ADT ERIKA MUSTERMANN 23FEB1976
ADDRESS 0
ITINERARY Itinerary
Booked - Air
> D Class »  Status Cnx Fare
» O < Mon20Feb23  FRA-HAM 1h4 W & 1h05m 324 HK 1
HIHE g %) 07:00a - 08:05a
cLe ¢ » O < Fri03Mar23 ~ HAM-FRA x4 W & 1h10m 321 HK 1
<) o{;00a-07:10a
3SR 4 —

REMARK 0
ransactions
¢, Tickets
HISTORY
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
ON QUEUES 2205749755692 . o, H TICKETED 23MAY22 14:28 ERIKA MUSTERMANN (ADT) LH4 FRA-HAM 20FEB

LH1 HAM-FRA 03MAR

Clickonthe ticket numberto displaythe ticket image.

4.3 Void ticket

Youcanonly void aticket within the void period givenin the ticket image Reviewthe void period by

displaying the ticket image (see chapter4.2). If still within void period, click on <Void> to processthe void.

o3

<Submit> the Void AuthorisationRequest(VAR)screen.

Void

TICKET VOID AUTHORIZATION REQUEST (VAR)

Ticket Number: 2205749755694

Ticket Issue Date: 23MAY22

Name: MUSTERMANN/ERIKA(ADT)
PNR: 3M2T6U

IATA: 06492021

o O

Youwill receivea confirmation.
Void Confirmation

TICKET AND EMD VOID RESULTS

Ticket Number: 2205749755694 Status:  Successfully Canceled ESAC Number: 220C8MAQNBTN2
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Thestatus on the reservationscreenwill changeto? * EGa&aac o

Transactions
", Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS

2205749755694 B & VOIDED  J| 23MAY22 15:27 ERIKA MUSTERMANN (ADT) LH1 HAM-FRA 20FEB
LH2 FRA-HAM 03MAR

Pleasenote that associatedEMDs (EMD-As) will be voided together with the ticket.

4.4 Refund

Pleasenote that the refund function canonly be usedafter the void period has expired. Otherwiseplease
usethe void function from chapter4.3.

4.4.1 Automated Refund
Therefore,displaythe ticket image (see chapter4.2). m © Close
Use <Refund> and the ticket refund screenwill be displayed.

Ticket Refund

Manual

Ticket Information

Traveler Ticket # Currency Date PNR IATA Tour Code
MRS JONA SMITH (ADT) 2202120001530 EUR 26Jul1s ZTOTNW 05661655
Coupons
TKT CP AL FLT CL DATE BRD CFF FARE BASIS ST Used
530 1 LH 1182 L 18DEC FRA ZRH LDEFLXPS Q N
Calculation of Refund e Commission B
Base Fare 195.00 No Commission due 0.00
Base Fare Used - 0.00 Waiver Code
Base Fare Refund n 195.00 Enter waiver code here if applicable
Tax Original 51.04
Tax Used [ e Monetary Settlement
Tax Refund 51.94
] Charged To Refunded To
Ticket Refund 246.94
Penalty - 69.20 INVOICE 246.94 INVCICE 177.74
Penalty Taxes to Pay [ -0.00
Total Amount 245.94 Refund/Credit 177.74
Total Refund 177.74

Therefund amountis calculatedautomatically,respectingunusedflight segments,taxesandthe
cancellationfee.

<Submit> and confirm warningmessageto processthe refund.
A refund confirmationwill appearandthe statusinthe? ~ 7 1 ET pabelwill EHarigeto? { 41 Eaaac o

If the system cannot calculateautomated refunds, the userwill be automaticallytakento the Manual
Refund panel.
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4.4.2 Manual Refund
Displaythe ticket image (see chapter 4.2) and click <Refund> asin the previouschapter.
Clickon’Manual® to openthe manualrefund form.

Ticket Refund

Ticket Information

Traveler Ticket# Currency Date PNR IATA Tour Code
MRS JONA SMITH (ADT) 2202120001530 EUR 26Jul1s 2TOTNW 05661655
Coupons
TKT CP AL FLT CL DATE BRD OFF FARE BASIS ST Used
530 1 LH 1182 L 15DEC FRA ZRH LDEFLXPS (a] N
Calculation of Refund Commissio
Base Fare 195.00 No Commission due 0.00
Base Fare Used - 0.00 Waiver Code
Base Fare Refund T 195.00 Enter waiver code here if applicable
Tax Criginal 51.84
T;i U;'g'd”% Com Maonetary Settlement
Tax Refund 7] 51.94
Charged To Refunded To
Ticket Refund 246.94
Penalty - m| INVOICE 246.94 INVOICE 246.94
Total Refund 246.94 Total Amount 245.94 Refund/Credit 246.94
H
BaseFareUsed: Tobe usedwhen processinga partial refund
TaxUsed & Unusedtax can be selected by using B Enterusedtaxes;the refunded amountis
then calculatedautomatically.
Commission: Click the E iconto edit the commissionsto be returned.
WaiverCode: Enter a waivercode if applicable

<Submit> and confirm the warningmessageto processthe refund.

In casea waiver code is added to request full refund, please be aware this waiver code is not visible for
audit anywhere on the ticket/reservation/history.

A refund confirmationwill appearand the ticket statusinthe® ~ 7 1 ET padelwiil Enarigeto
»{adl Eaaaco

Ticket Refund Confirmation

= = ¢ Tickets
Electronic Ticket Refund Exchange Authorization (ETREA)

Result Ticket Refund Successfully processed
ESAC 220YGNARYVESM

Date 30JuLis

Document Number 2202120001530

Transactions
Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS

2202120001530 B & WH REFUMDED 26JUL13 1401 JONAMRS SMITH (ADT) LH1182 FRA-ZRH 15DEC
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4.4.3 CancelRefund

Therefund transactioncan be reversedby reopeningthe Electronic Ticket Recordand clicking <Cancel
Refund>.

Cancel Refund € Close

4.5 Name correction after ticketing

The Lufthansa GroupAirlinesBooking & Ticketing Policyor Travel Agents& Name CorrectionGuideline
apply. In case of changing the name of one passenger in a myddssenger booking, a PNR split will be
required gee chapter3.5). For name correction before ticketinglease reviewchapter2.3.2.

SPRK supports the namearrection of up to two letters with the processdescribed below for the following
ticket conditions: OS, SN LH, LX ticket stock OS, SN, LH, LX, EN, 4Y flight numbéroperated by OS, SN,
LH, LX, EN, 4Y For the remainingscenarios please reviewthe Lufthansa Group Name Correction Guideline
found oneXperts

1) Update the name field in SPRKy clicking on the respectivdravelerand then on the pencil icon:

Record Locator: PEB3WsX T B & o oE AN =
Traveler
= TVPE TITLE FIRST NAME MIDDLE MAME LAST MAME DATE OF BIRTH FF#
‘1 ‘ |ADT | ‘FRANK ‘ ‘smATRA ‘ ‘ ‘ .

2) Correctup to two letters in the name and click <Submit>.
Travelers *

Type Title First Name Middie Last Name Date Of Birth Gender
MName

ADT v FRANE SINATRA Male -

@ Addinfant @) Add FFN @) Add Government 1D

m O Cancel

3) Thename will be changed in the reservation name fielithe following warning will pop upand the

travelerEl 64 0E Jga " 1T1EVTIUJOEEY &d0&ac¢a nac¢eé¢ Ugl Efa

0 o9

Warning: Passenger 1 Please perform exchange to reissue the tickets and correct the name in all documents.
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Record Locator: PE3WSX T B & ;M E AL =
Traveler
- TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH Fre
[ @ ADT FRANC SINATRA n
Itinerary
Booked - Air
y O Class - Slalus Cnx @ Fare
v O Mon 20Nov23  ZRH-BER 1xera Kk & 1h25m 32N HK Lxa 1
07:15a - 08:40a
y O Thu 30Nov23  BER-ZRH xar7 L & 1h30m 320 HK XA 1
10:50a - 12:20p
Transactions
¢ Tickets
REFERENCE SOURCE | STATUS TRANSACTICN DATE TRAVELERS SEGMENTS
7245745371575 B & LA TICKETED  30JUN23 14:04 NAME DISCREPANCY LX974 ZRH-BER 20NOV
LX977 BER-ZRH 30NOV

4) Preparethe ticket reissuein SPRKby editing the stored fare. Hover the mouse over thdare
number to click the pencil icon to edit thestored fare:

Itinerary
Booked - Air
y I Class - Sialus Cnx @ Fare Fare:d
Mon 20Nov23  ZRH-BER Source LXA
y O ﬂ D?F:r;a—DS'g;a - LX 974 K & 1h25m 32N HK AL e wewiwE
‘ ’ 151.30 (CHF)
O Thu 30Nov23  BER-ZRH xar7 L 1h30m 320 HK Lxa f 1 1=
' ﬂ 10:50a - 12:20p - " Njsjo
5) 0gl EAa Jea 1TJ1Ji7 E&d J obytickngthdchéckbox. J1 nav JE 2 xI

6) Insert the following into the Endorsement Box "NAME CORRECTION FARESTRICTIONS MAY
APPLY" Click on<Submit>.
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Stored Fare

OFFICEID REXP

Passenger Type

AGENTID Katarina CRIGIN DESTINATION

Last Date/Time to ticket: 2025-01-16 01:45 PM

LUFTHANSA GROUP

VIEVIE

NVE

| 1IMAR2025 [

| 14MAR2025 [

sTP DEP ARR AL FLTNO cL DATE TIME 5T FARE BASIS DESIGNATOR
] VIE ZRH 0§ 561 Q 11MAR25 07:00 AM HK |QEuCLSPT | (
0] zrH  VE X 514 WV 14MAR25 07:20 AM HK [VEwcLsP1 | (
FARE DETAILS COMMISSION AND INFORMATION
Base Fare EUR Commission
Equivalent Fare [ ] Reason
Taxes EUR 156.48 Tour Code
Tax Details s
Designator Amount  Nature Collection Point Airport Currency Airport Amount_Pid (PD) Endorsements
Taxes Paid 156.48
Taxes to be o
Collected
Add Row Delete Row
Total EUR 681.48

FARE CALCULATION LINE

VALIDATING CARRIZR

0s

NVA

11MAR2025| 5

14MAR2025| 5

[Percent ~|

0.00/

FIRST TICKET e

IVIE OS ZRH305 05 LX VIE247 62 NUC552 67END ROE( 943998

£
RECEIVED FROM
m Cancel
7) Back in the reservation screenick on the ticketnumberto be reissual.
Transactions
¢ Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
7245745371575 B & XA TICKETED 30JUN23 14:04 NAME DISCREPANCY LX874 ZRH-BER 20NOV
LX977 BER-ZRH 30NOV
8) Click on<Exchange/Reissue>
Electronic Ticket
‘B Print  Status : TICKETED
Ticket Image Agent Coupon
Ticket Image Details for Document
ETRECORD SINATRA/FRANK (ADT)
AGY: 81496962 0D: ZRH | ZRH FF NO.:
ISSUED: J0JUN23 TKT: 7245745371575 AGT: DAMS
PNR: PB3WSX | F1 IATA: 31496962 FCI: 4
WBWLWE / LXA FCPL: B
1S0: CH TC: VAL CXR: LX
VOID BY: 30JUN23 11:59P
Coupons
CP STP AL FLT CL DATE BRD OFF TIME ST FARE BASIS NVE NVA BAG Ccs
1 o LX 974 K 20NOV ZRH BER 07:15a OK KEULGTX3/DXEU 20NOV 20NOV 0PC o]
2 o LX 977 L 30NOV EER ZRH 10:50a OK LEULGTX3 / DXEV J0NOV J0NOV OFPC A
Fare Details B Details
FARE: CHF 72.00 Form of payment: CHF 151.30 CASH
TAX CHF 5.00 ¥Q || Endorsements: FARE RESTRICTION MAY APPLY
TAX CHF 9.00 ¥Q || Fare Calculation: ZRH LX BER29.80 LX ZRH50.61 NUC30.41END ROED.B88996
TAX CHF 35.00 CH
TAX CHF 895 DE
TAX CHF 12.50 oY
TAX CHF 0.50 RA
TAX CHF 8.35 RA
TOTAL CHF 151.30

Data Protection Notice
hitp:/iwww iatatravelcenter. com/privacy

o e
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9) Select thetravelerand fare group & tick on<Submit>.

LUFTHANSA GROUP

Ticket Exchange

Select a Traveler
TYPE TITLE

® ADT

Select a Fare Group

FIRST NAME MIDDLE NAME

FRANC

NAME

LAST

SINATRA

@® CHF 176.30
Class o Staus Cnx @
Mon 20Nov23  ZRH-BER |x 974 K 1h25m 32N HK LXA
07:15a - 08:40a
Thu30Nov23  BER-ZRH xar7 L 1h30m 320 HK LXA
10:50a - 12:20p
m © Cancel
10) Check the recalculation andlick on<Continue>.
Tax Assessment
Currency Code: EUR
Designator Old Ticket MNew Fare Mewr Ticket Refund Refundable
AT 10.75 10.75
QD 12.00 12.00
Y 2347 2347
CH 37.26 37.26
YQ 73.00 73.00
156.48 156.48 0.00
11) aJ Jega NI ¢l a 0oREORBRI‘A ¢Clak dbubmdell EQ CBEE J E 2
Ticket Exchange
Manual
Ticket Information
Ticket Name Ticket # Coupons  Currency FOP/CardHolder Date PNR Tour Code IATA
Old FRANK SINATRA (ADT) 2575749756781 1,2 EUR CASH 13JAN25 13:41:04 RSTUTY 06492021
New FRANC SINATRA (ADT) EUR 13Jan25 RSTUTY v 06492021
Calculation of Exchange New Fare Information
Equivalent Fare New 660.00 Reason for Issuance
Equivalent Fare Original Ticket - 660.00 REISSUE v
Equivalent Fare Difference 0.00 Endorsements
Add Collect Taxes f 0.00 NAME CORRECTION FARE RESTRICTIONS MAY APPLY
Residual Taxes [g 0.00 Fare Calculation Line
EWR 0S8 VIE365.00 OS EWR315.00 NUC830.00END ROE1.000000 XF EWR4.50
Penalty 0.00 Commission
Even Exchange EUR 0.00 No Commission due 0.00

Austrian 7
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LUFTHANSA GROUP

12) The new ticket with the corrected name will be issued.

Electronic Ticket

‘= Print  Status - TICKETED

Ticket Image Details for Document

Tickst Image Agent Coupon

ET RECORD
EWR /EWR
2575749756783 AGT: KATARINA
05492021 FCI: 4
FCPI; G
VAL CXR: 03
25T32YNAWOVHP ORIG ISSUE: 2575749756781 VIE 13JAN25 06492021
BRD OFF ST FARE BASIS NVB NVA BAG cs
EWR VIE 05:55p OK SL38TNCV 13FEB 13FEB 1PC o}
VIE EWR 10:30a OK SL28TNCV 21FEB 21FEB 1PC
Details

Form of payment

Endorsements:
Fare Calculation

NO ADC EUR 0.00 CASH

Exch Doc 2575749756781

NAME CORRECTION FARE RESTRICTIONS MAY APPLY

EWR OS5 VIE355.00 0S5 EWR315.00 NUC650.00END ROE1.000000 XF EWR4.50

AGY: 05492021 0/D:
Agency Name: 0OS AUSTRIAN AIRLINES
ISSUED; 13JAN25 14:44:33 TKT:
PNR: RSTUTY /F1 |ATA:
MCESFT/ 0§
180: AT TC:
VOID BY: 13JAN25 11:59P ESAC:
EXCH FOR: 2575749756781
Coupons

CP sTP AL FLT CL DATE

1 0 0s 90 3 13FEB

2 <} 03 89 s 21FEB

Fare Details [

FARE: usD 680.00
EQUIV: EUR 660.00
TAX: EUR PD 10.75 AT
TAX: EUR PD 12.00 QD
TAX: EUR PD 23.47 g
TAX: EUR PD 5.44 AY
TAX EUR FD 44.46 us
TAX: EUR PD 3.60 XA
TAX EUR FD 6.80 XY
TAX: EUR PD 6.99 YC
TAX EUR FD 39793 Ya
TAX: EUR FD 437 XF
TOTAL: EUR NO ADC

Data Protection Notice
http:/ivrvew iatatravelcenter com/privacy
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4.6 Exchange
4.6.1 Auto-Exchange

4.6.1.1 Auto-Exchangewith Additional Collection and Penalties

First, displaythe bookingon the reservationscreen(see chapter4.2).
Then,add the new flight segments via Air Shopping (see chapter 3.1.4) that will then appearin the
shoppingcart.

Pinthe Booked flight segments you want to exchange using » (highlightedin yellowif pinned) and
activate the check box for the flight segments that you want to price for the ticket exchange

If you want toexchange all flight segments of a round-trip ticket , please add the desired substitute
flights to the shopping cartvia Air Availability, pin the old flight segments to be exchanged and mark the
new flights in the shopping cart before you click ornAuto-Exchange>.

Itinerary

Booked - Air

y Class 7 Stalus Cnx Fare

. » < Mon20Feb23 HAM-MUC LH2089 v & 1h20m 320 HK LH 1
<) o07:50a-09:10a

s » ) Fri 03Mar23 MUC-HAM LH2088 K & 1h20m 320 HK LH 1

\_-/ 08:45p-10:05p

Class = Status Cnx Fare

Shopeinﬁ Cart - Air
»

) ~ Tue21Feb23 HAM-MUC rH2051 Vv < 1h20m 320 L
(<) o08:45a-10:05a

v ~—, Sat 04Mar23 MUC-HAM LHzo66 K o/ 1h20m 320 LH
™~/ o1:10p-02:30p

© Delete

If you want toexchange one leg of a roundtrip ticket (also if the outbound flight segments have been
flown already), pleaseonly add a new one-way flight to the shopping cart. Then, pinthe flight to be
exchanged and mark the ones you would like to keep in the booking before you clickaato-Exchange>
(proceedwith chapter).

Itinerary

Booked - Air

» Class = Status Cnx _~ Fare

» » <~ Mon20Feb23 HAM-MUC LH2088 Vv &/ 1h20m 320 HK LH 1
<) or:50a-09:10a

v < [Fri03Mar23 MUC-HAM LH20868 K 4/ 1h20m 320 HK H 1
<~/ 08:45p - 10:05p

Shopping Cart - Air
y v Class 7 Status Cnx Fare

» < Sun05Mar23  MUC-HAM LH2086 T o/ 1h20m 320 LH
<) o1:10p-02:30p

© Delete
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To start the exchangeprocessclick <Auto-Exchange>.

Choosefrom the pricing options it is important to select? / a1 NI 0 ¢ fbriihé Automatic Exchange
to work - to store a new fare and click <Continue>.

Pricing Options

OPublished Fares Check/Uncheck All
MAdvance purchase

OcContract Fares Allow Penalties

®Both Maliow Min Stay
allow Max Stay
OCurrent Classes | ®Best Available
Travelers

Fare Selection Options
Tour Codes

Qualifiers

Selectthe ticket numberyou want to use for the exchangeand click <Continue>.

Ticket(s) to exchange

Select to exchange issued ticket(s) (un-flown or partially used)

TICKET NUMBER STATUS TRAVELERS SEGMENTS

2205749755697 TICKETED ERIKA MUSTERMANN (ADT) LH2089 HAM-MUC 23FEB
LH2086 MUC-HAM 03MAR

The difference between old and new pricing is calculated. If a rebooking fee is filed, it will be integrated to
the calculation and has to be confirmed with a checkbox.
If no penalty applies,the row? | H# ¢ ChahgbEsaa 3 x ai&dmitddO ©
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Fare for selected Flights

B Fare Information

Forms Of Payment used on tickets.
Additional Fare Details (Fare Calculation | Endorsement)

ltinerary Details

Bag Fees

Passenger Type Currency  ADT

Base Fare per Passenger
LH 208%: HAM-MUC Class: Light (W'} Cabin: Ecenommy EUR 74.00
LH 2066: MUC-HAM Class: Light (K) Cabin: Economy EUR 15.00

Total Base Fare per Passenger EUR 93.00

Taxes and Fees
Y@ Y0l LH CARRIER IMPOSED MISC FEE EUR 30.00
DE AIRPORT SECURMY CHARGE EUR 838
0 AIR TRANSPORT TAX EUR 15.20
RD PASSENGER SERVICE CHARGE DOMESTIC DERARTURE EUR 13.34
Y@ YQILH CARRIER IMPOSED MISC FEE EUR 5.00
DE AIRPORT SECURMY CHARGE EUR 10.35
Oy AIR TRANSPORT TAX EUR 15.20
RD PASSENGER SERVICE CHARGE DOMESTIC ARRMAL EUR 0.08
RD PASSENGER SERVICE CHARGE DOMESTIC DERARTURE EUR 2762

Total Taxes and Fees EUR 125.18

Total Hew Airfare EUR 218.18

Applicable Change ® Check to accept Change FeelPenalty

Fee/Penalty EUR 0.00

'D Select to enter Waiver Code to waive Change Fee/Penalty

less Value of Old Ticket EUR -218.18

Amount to be refunded EUR 0.00

Amount to be collected EUR 70,00

Services priced in EUR

Options for flight LH 2089 from HAM - MUC

MILEAGE ACCRUAL

Options for flight LH 2066 from MUC - HAM
MILEAGE ACCRUAL

SUMMARY OF ALL CHARGES MUSTERMANN/E

Selected Options per traveler 0.00
Basic Airfare per traveler (see above) 21818
Grand Total per traveler 21818

Exchange Cancel
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Fare for selected Flights
0 Fare Information
Forms Of Payment used on tickets.
Additional Fare Details (Fare Calculation / Endorsement)

Itinerary Details

Bag Fees
Passenger Type Currency  ADT
Base Fare per Passenger
LH 208%: HAM-MUC Class: Classic (V) Cabin: Economy EUR 89.00
LH 2088: MUC-HAM Class: Clagsic (K} Cabin: Economy EUR 34.00
Total Base Fare per Passenger EUR 123.00
Taxes and Fees
%@ QI LH CARRIER IMPOSED MISC FEE EUR 30.00
DE AIRPORT SECURMY CHARGE EUR 8.38
0% AIR TRANSPORT TAX EUR 15.20
RD PASSENGER SERVICE CHARGE DOMESTIC DEPARTURE EUR 13.34
%@ YQlLH CARRIER IMPOSED MISC FEE EUR 5.00
DE AIRPORT SECURMY CHARGE EUR 10.38
0% AIR TRANSPORT TAX EUR 15.20
RD PASSENGER SERWICE CHARGE DOMESTIC ARRMNMAL EUR 0.08

P

Total Taxes and Fees EUR
Total Newr Airfare EUR
less Value of Old Ticket EUR
Amount to be refunded EUR
Amount to be collected EUR

Services priced in EUR

Options for flight LH 2089 from HAM - MUC

MILEAGE ACCRUAL

Seat Reservation TERMA
cluded

Options for flight LH 2066 from MUC - HAM

MILEAGE ACCRUAL

Seat Reservation

SUMMARY OF ALL CHARGES MUSTERMANN/E

Selected Options per traveler 0.00
Basic Airfare per traveler (see above) 24818

Grand Total per traveler 24318
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Theexchangetemplate is displayedand auto-exchangeis selected by default.

Ticket Exchange

Auto
Ticket Information
Ticket Name: Ticket # Coupons Currency FOP/CardHolder Date PNR Tour Code LATA
Old  ERIKA MUSTERMANN (ADT) 2205745755597 1,2 EUR CASH 23May22 Pan4Kl 05452021
New  ERIKA MUSTERMANN (ADT) EUR 23May22 PAN4KU v | 05452021
Calculation of Exchange f \ Hew Fare Information
Equivalent Fare New 53.00 Reason for Issuance
Equ!valent Fare 0.r|g|nﬂl Ticket ] -53.00 REISSUE v
Eguivalent Fare Difference 0.00
Add Collect Taxes [ 0.00 Endorzements
Residual Taxes B 0.00 EUR 93.00 NON-REFUNDABLEFARE RESTRICTION MAY APPLY
Fare Calculation Line
Penalty 70.00 HAM LH MUC74.00 LH HAM18.00 EURS3.00END
Penalty Taxes to Pay B 000 ] Commission &
MNo Commission due 0.00
Add Collect EUR 70.00
H
Company Number Expires Security Approval  First Name Last Name
;—"I American Expre V| ! 0\
Add Address
Split Payment
Total - 70.00

Exchange wiAdd Collect
70.00 (EUR) 2
ERIKA MUSTERMANN

m © Cancel ‘I}

Enterthe form of payment. Add credit card details or click > to switch to cash/invoice.After clicking
<Submit>, the new ticket image will be displayed.

Closethe window to returnto the reservationscreen.Thetransactionand itinerary panelswill be updated
accordingly. The status of the originalticket haschangedto ? : n U g | dadittie &t&tus of the new tickets
shows? ~ 0 U C AnERIE-S hasbeenissuedautomaticallyto collect the rebookingfee.

Transactions

-

& Tickets

REFERENCE SOURCE TRAMSACTION DATE TRAVELERS SEGMENTS

2205749755697 B & H EXCHANGED  P3MAY2217:10 ERIKA MUSTERMANN (ADT) LH2088 HAM-MUC 23FEB
LH2086 MUC-HAM 03MAR

2205749755698 W & H TICKETED PIMAYZ2 18:03 ERIKA MUSTERMANN (ADT) LHZ2089 HAN-MUC 23FEB
LH2086 MUC-HAM 05MAR

Services

REFERENCE SOURCE TYPE  TRAMSACTION DATE  CFM [ DESCRIFTION STATUS CURREWCY TOTAL WRAVELERS SEGMENTS

2201815034933 | LH EMD-5  23MAY22 18:03 1 REBOOKING ISSUED EUR 70.00 Q§RIKA MUSTERMANN ALL

FEE OT)
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4.6.1.2 Auto-Exchangewith refundable amount

Followingthe initial processof chapter4.6.1.1, the difference between old and new pricing resultsin a
refund to be issued.Therefund amountwill be transferredto an EMD-S, which will be issuedautomatically
during the exchangeprocess.

Ticket Exchange

Auto
Ticket Information
Ticket MName Ticket # Coupons  Currency  FOP/CardHolder Date PNR Tour Code IATA
Old MR JAMES SMITH (ADT) 2202120001541 1 EUR CASH 27Jul18 2PUSNW 05661655
New MR.JAMES SMITH (ADT) EUR 27TJul18 2PUSNW v | 05661655
Calculation of Exchange New Fare Information
Equivalent Fare Mew ¥59.00 Reason for Issuance
Equivalent Fare Original Ticket -002.00
Equivalent Fare Difference -149.00 REISSUE M
Add Collect Taxes [ 0.00 Endorsements
Residual Taxes [ 0.00 Not Set
Fare Calculation Line
Penalty 0.00 FRA LH MAN339.79CDEBUZPS NUCB89.79END ROED.853007 XT
EXEMPT YR
Refund EUR 149.00 Commission [
No Commission due 0.00
Refund
Wlssue Residual MCO/EMDIOther Document 149.00
In reference to original document:  22021200015415 v
Transactions
Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2202120001541 B & LH EXCHANGED 27TJUL18 12:47 JAMESMR SMITH (ADT) LH940 FRA-MAN 158EP
2202120001542 N & WH TICKETED 27JUL18 12:56 JAMESMR SMITH (ADT) LH948 FRA-MAN 15SEP
Services
REFERENCE SOURCE TYPE | TRAMSACTION DATE CPN(f DESCRIPTION STATUS | CURRENCY | TOTAL  TRAVELERS SEGMENTS
RESIDUAL VALUE MR JAMES
2204550010675 LH EMD-S 27JUL18 12:56 1 ISSUED EUR 149.00 ALL
FOR REFUND SMITH (ADT)
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4.6.2 Manual Exchange

If documentscannotbe exchangedautomatically,you haveto usethe Manual Exchange Thisfunction
providesan automatedfare calculation,but the exchangeprocessis done manually.

Pinthe Booked flight segments you want to exchange using » (highlightedin yellowif pinned) and
activate the check box for the flight segments that you want to price for the ticket exchange

If you want toexchange all flight segments of a round-trip ticket , please add the desired substitute
flights to the shopping cartvia Air Availability, pin the old flight segments to be exchanged and mark the
new flights in the shopping cart before you click onBook>.

Traveler
# TYPE TITLE FIRST NAME MIDDOLE MAME LAST NAME DATE OF BIRTH FF#
b1 @ ADT ERIKA MUSTERMAMM 23FEB1976 D
Itinerary
Booked - Air
v [ Class 7 Status Cnx @ Fare
v » Sat 20Aug22  ZRH-GRU 1x92 § & 11hsom77W HK LKA 1
10:40p - 05:30a
b » Tue 30Aug22  GRU-ZRH xe3 v & 1h20m7TW HK L
06:20p - 10:40a
Shopping Cart - Air
Class = Status Cnx \:f) Fare
Tue 23Aug22 ZRH-GRU |yxa2 5 o TTW LA 2
ﬂ 10:40p - 05:30a -
Tue 06Sep22 GRU-ZRH %03 v o TTW L¥A 2
ﬂ 06:20p - 10:40a N
Book Price Auto-Exchange Issue Documents

© Delete

If you want toexchange one leg of a roundtrip ticket (also if the outbound flight segments have been
flown already), pleaseonly add a new one-way flight to the shopping cart . Then, pin the flight to be
exchanged andactivate the check box for the flight segments that you want to price (including flown
segments) for the ticket exchange.

Before starting the manualexchangeprocess,makesurethat there is a fare stored for the new itinerary.
Otherwisequote the new bookingwith the <Price> button. Make sureto use? / &!T NI O &pticlhg. Se®
chapter3.4.3. Please note that if the outbound flight segment(s) are already flown, the pricing option
should not be used. The fare for the new itinerary must be manually priced and stotegou require
assistance with therecalculation, please contact your agency support.

Click <Book> to start the manual exchange process.
Display the ticket by clicking the ticket number in the transaction panel.

REFERENCE SOURCE  STATUS TRANSACTICN DATE TRAVELERS SEGMENTS
7245749755714 B @ L TICKETED 05JUL22 15:48 ERIKA MUSTERMAMNM (ADT) L¥92 ZRH-GRU 20AUG
L¥93 GRU-ZRH 30AUG
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<Exchange/Reissue>will start the Exchangeprocess.

Electronic Ticket

= Print  Status : TICKETED

Ticket Image Details for Document

Ticket Image e GRSIL

ETRECORD MUSTERMANN / ERIKA (ADT)
AGY: 06492021 oID: ZRH / ZRH FF NO.:
1SSUED: 051U 22 TKT: 7245749755714 AGT: SPRKAGENT
PHR: O5ELHW / F1 IATA: 06492021 FCI: 4
VTOMKS / LA FCPL: B
1S0: AT TC: VAL CXR: X
VOID BY: 05JUL22 11:50P
Coupons
cP sTP AL FLT cL DATE BRD OFF TIME sT FARE BASIS NVB NVA BAG cs
1 o LX 92 s 20AUG ZRH GRU 10:40p  OK SNCERO7 20MUG 20AUG 1PC 0
2 ) Lx 93 v 30AUC GRU ZRH 08:30p  OK VNCERO2 30AUG 20AUG 1PC 0
Fare Details [ Details
FARE: CHF 585.00 Form of payment: EUR 1131.18 CASH
EQUIV: EUR 585.00 Rate used: 0.99967733, Table: BSR
TAX: EUR 24992 YQ || Endorsements: FARE RESTRICTION MAY APPLY
TAX: EUR 24992 YQ || Fare Calculation: ZRH LX 840226 78 LX ZRH365. 47 NUCB02.25END ROED.971232
TAX: EUR 113  BR
TAX: EUR 3499 CH
TOTAL: EUR 113118
Data Protection Notice
http:ihwwwiatatravelcenter. comiprivacy
m m Exchange/Reissue O Close
Selectthe passenger(sjand stored fare you would like to exchangeand <Submit>.
Ticket Exchange
Select a Traveler
TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH
@ ADT ERIKA MUSTERMANN 23Feb1976
Select a Fare Group
® evr 113118
Class = Status Cnx dP
Tue 23Aug2?  ZRH-GRU xe2 S 1hS0m7TW  HK LA
10:40p - 05:30a
Tue 06Sep22 GRU-ZRH 1xo03 V. 11h20m77W HK LXA
06:20p - 10:40a
Thesystemwill calculatethe difference betweentaxesand fare of the originalticket and the new ticket.
Tax Assessment
Currency Code: EUR
Designator Old Ticket MNew Fare Mew Ticket Refund Refundable
YO (ZRH) 499.84 49084 PD 499.84
BR 11.35 11.35 PD 11.35
CH 34.99 34.99 PD 34.99
546.18 546.18 PD 546.18 0.00
AIC +0.00
Total 546.18
Continue © Close
. ° R K4
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If arebookingfee is applicable,the penalty hasto be includedin the calculation.
Enterthe form of payment.

Ticket Exchange
Manual
Ticket Information
Ticket Mame Ticket# Coupons Currency FOPICardHolder Date PMNR Tour Code
Old ERIKA MUSTERMANN (ADT) 7245749755714 1,2 EUR CASH 05Jul22  O5BLHW
MNew ERIKA MUSTERMANN (ADT) EUR 05Jul22  O5BLHW v
Calculation of Exchange New Fare Information
Equivalent Fare Mew 585.00 Reason for Issuance
Equivalent Fare Original Ticket - 585.00 REISSUE v
Equivalent Fare Difference 0.00 Endorsements
Add Collect Taxes [ 0.00 FARE RESTRICTION MAY APPLY
Residual Taxes [ 0.00 Fare Calculation Line
ZRH LX SA0236.78 LX ZRH365.47 NUCE02.25END ROED.971333
Penalty 230.00 P
Commission B
Penalty Taxes to Pay [ 0.00
Mo Commission due
Add Collect EU 230.00 '
Other
< [casH ~
Total - 230.00
Exchange wiAdd Collect
230.00 (EUR) E]
ERIKA MUSTERMANN
Submit © Cancel {}

Thenew ticket imageis displayedafter clicking <Submit>.

Electronic Ticket

= Print  Status : TICKETED

Ticket Image Details for Document

Ticket Image

ET RECORD
AGY: 06452021 O/D: ZRH/ZRH
1SSUED: 05JuLzz TKT: 7245749755715
PNR: O5BLHW / F1 IATA: 06492021
VTOMKS 1 LXA
1S0: AT TC:
VOID BY: 05JUL22 11:59P ESAC: T2417S671FOLE
EXCH FOR: 7245740755714
Coupons
CP STP CL DATE BRD OFF
1 8] 5 23AUG ZRH GRU
2 0 v 06SEP GRU ZRH
Fare Details B Details
FARE: CHF 585.00 Form of payment
ECQUIY: EUR 585.00
TAX: EUR FD 499 84 YQ || Endorsements:
TAX: EUR FD 11.35 BR || Fare Calculation:
TAX: EUR FD 3499 CH
TOTAL: EUR MO ADC

Agent Coupon

MUSTERMANN ! ERIKA (ADT)

FF NO.:

AGT. SPRKAGENT

FCL: 4

FCPL: G

VAL CXR: Lx

ORIG ISSUE: 7245749755714 VIE 05JUL22 06492021
TIME ST FARE BASIS NVB NVA BAG
10:40p 0K SMCSRO7 23AUG 23AUG 1PC
06:20p OK VNCSRO3 O6SEP 0G6SEP 1PC

NOADC EUR 0.00 CASH

Exch Doc 7245749755714

FARE RESTRICTION MAY APPLY

ZRH LX SA0236.78 LX ZRH365.47 NUCB02.25END ROED.971333

Data Protection Notice
http-ifwww iatatravel center comiprivacy

© Close

The system automaticallyissuesan EMD-S to collect the rebookingfee.
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Thestatus of the originalticket haschangedto ? : n U g | théingvatickgt shows® " aucCadJaac‘ O
Transactions
¢, Tickets
REFERENCE SOURCE  STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2205749755697 B & wH EXCHANGED [R3MAY2217:10 ERIKA MUSTERMANN (ADT) LH2089 HAM-MUC 23FEB
LH2086 MUC-HAM 03MAR
2205749755698 B & TICKETED P3MAY22 18:03 ERIKA MUSTERMANN (ADT) LH2089 HAM-MUC 23FEB
LH2066 MUC-HAM 0SMAR
Services
REFERENCE SOURCE TYPE  TRANSACTION DATE CPN [DESCRIFTION  STATUS CURRENCY TOTAL JRAVELERS SEGMENTS
2201815034933 LH EMD-S 23MAY2218:03 1 REBOOKING ISSUED EUR 70.00 HRIKA MUSTERMANN ALL
FEE DT)
4.6.2.1 Exchangewith manual pricing

Theexchangewith manualpricing requiresmanualfare calculationby the agent. Pleaseget all information
from the new fare before starting the reissue(e.g.fare basis,taxes, fare, fare calculation,valid from, valid

until).

Please proceed fronthapter4.6.2, but do not yet proceed to the exchange step.
Click <Book> to delete the originalflight segmentand book a new flight segmentfrom the shoppingcart.

Now the bookingis updated showingonly the new flight segment.

Itinerary
Booked - Air
» Class ¥ Status Cnx Fare
» (o> Sun19Feb23  FRA-BER wnimo L & 1hiom 32A  HK LH
") 06:45a - 07:55a
» < Thu23Feb23 BER-FRA LH173 K & 1h10m 32N  HK LH
=) 06:30a - 07:40a
= e | o
0 Delete
Selectthe newflight segmentsand click the <Create Fare> button.
Stored Fare
OFFICE ID AEXP AGENT ID SPRKAGENT ORIGIN DESTINATION FRAFRA VALIDATING CARRIER |:|
Passenger Type UseTicketData [ || Last Date/Time to ticket:
STP DEF ARR AL FLTNO cL TIME sT FARE BASIS DESIGNATOR NVB NvA BAG
o FRA BER LH 170 L 19FEB23 06:45 AM HIC [ | [ | 2] =) -
[ ] BR FRA LH 173 K 23FEB23 06:30 AM HIC [ | [ | 2] =) [
FARE DETAILS COMMISSION AND INFORMATION
Base Fare Commission [Amount =l
Equivalent Fare 1 ] Reason
Taxes 0.00 Tour Cods
Tax Details v
Total 0.00 Endorsements.
FARE CALCULATION LINE
RECEIVED FROM
Cancel
A . cee . &
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Youcanenter all requiredfare information in the appropriateboxesor you can copy the originalticket data
and modify them afterwards.

To copy the ticket data from the originalticket on the screen,select the ticket numberfrom the drop-down
menu.

Passenger Type Use Ticket Data Last Date/Time to ticket:
2202120001551

Theoriginalticket informationis displayedhighlighted in yellow.

Passenger Type Use Ticket Data [2205749755704 Last Date/Time to ticket:
icket Data Flight Information
NO STP CEFP ARR AL FLTNO CL DATE TIME ST FARE BASIS DESIGNATOR NVB NVA BAG
1 o FRA BER LH 70 L 20FEB23 06:45 AM HK LDELGTH1 20FEB 20FEB oPC
2 o BER FRA LH 45 K 22FEB23 07:15 AM HK KDELGTNZ 22FEB 22FEB oPC
Pazsenger Type |ADT " Use Ticl

icket Data Flight Information

Usethe drag and drop function to transferthe
originalticket informationinto the newfiled fare.

STF DEP ARR AL FLTMO
0 FRA  BER LH 170
[ ] BR FRA LH 173

Overridethe incorrect data with the new information and enter missing details where applicable.

Stored Fare

OFFICE ID AEXP AGENT ID SPRKAGENT

ORIGIN DESTINATION

FRAFRA VALIDATING CARRIER

cket Data Flig

ht Information
NO STP DEP ARR AL FLTNO CL DATE TIME ST FARE BASIS DESIGNATOR NVB NVA BAG
1 0 FRA BER LH 170 L 20FEB23 06:45 AM HK LDELGTH1 20FEB 20FEB apc
2 o BER FRA LH 45 K 22FEB23 07:15 AM HK. KDELGTHZ 22FEB 22FEB oPC
STF CEP ARR AL FLTNO cL DATE TIME sT FARE BASIS DESIGNATOR NVB NvA BAG
0 FRA  BER LH 170 L 19FEB23 06:45 AM HK [LDELGTNL | [ ] 20FEB2023 | T 20FeB2023 | T
[of ] e FRa ww 73 K 23FEB23 06:30 AN HK KDELGTN2 [ 22rER2023 | 2areR2023 |
FARE DETAILS COMMISSION AND INFORMATION
Base Fare 37.00 Commission Amount |l 0.00]
Equivalent Fare 1 [ Reason FRSTTICKET
Taxes EUR 11238 Tour Code
[FARE RESTRICTION MAY APPLY
Details A
Collection Airport Airport Paid B Corsenens
Designator Amount  Nature
int Currency Amount (PD)
Olpe_| [2357 O
oy O
ORo | O
ORp_] O
O | [ oo ] U
O 1 [ soof | U
Taxes Paid 0.00
Taxes to be 112.38
Collected B
Add Row Delete Row
Total EUR 149.38
FARE CALCULATION LINE
FRA LH BERZ1.50 LH FRA15.50 EUR37.00END
RECEIVED FROM
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To modify tax information, open tax details.

‘ Tax Details w

Oncecomplete, use <Submit> to store the fare.

Redisplayyour reservationscreen.Thefare is stored successfullywhen a fare numberis shownnextto your
flight.

Itinerary

Booked - Air

vy [ Class % Status Cnx ¢ Fare

v O /o> Sun19Feb23  FRA-BER  Ln170 L & 1h10m 324 HK TN B
"< 06:45a-07:55a

y O Thu 23Feb23 BER-FRA LH173 K & 1h10m 32N HK LH 1
- 06:30a - 0T:40a

© Delete

Click on the ticket numberin the transactionpanelto openthe ticket image.

REFERENCE SOURCE | STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2205749755704 B &y TICKETED 2oMAYZ2 16:39 ERIKA MUSTERMANMN (ADT) LH170 FRA-BER 20FEB
LH45 BER-FRA Z2FEB

<Exchange/Reissue>will start the Exchangeprocess.

Selectthe passenger(syand stored fares you would like to exchangeand <Submit>.

Ticket Exchange

Select a Traveler
TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH

® ADT ERIKA MUSTERMAMNN 23Feb1576

Select a Fare Group

® EuR149.38
Class »  Status Cnx &
Sun 19Feb23 FRA-BER LH 170 L 1h10m 324 HK LH
*)  06:45a - 07:55a
< Thu23Feb23 BER-FRA LH173 K 1h10m 32N  HK LH

o/ D6:30a-0T:40a

m © Cancel

Thesystem calculatesthe difference between the new fare and the fare from the originalticket.
Thedisplay showsthis calculationfor paid and new taxes.
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Tax Assessment

Currency Code: EUR

Designator Old Ticket New Fare New Ticket Refund Refundable
DE 23.57 23.57 PO 23.57
oy 30.40 30.40 PD 30.40
RD 44.41 44.41 PO 44.41
Ry 14.00 14.00 PD 14.00
11238 112.38 PD 11238 0.00
AlC +0.040
Total 11238

<Continue> to the exchangescreen.

Ticket Exchange
Manual
Ticket Information
Ticket MName Ticket # Coupons Currency FOP/CardHolder Date PNR Tour Code LaTA
Old ERIKA MUSTERMANMN (ADT) 2205745755704 1,2 EUR CASH 25May22  PIXZKU 05452021
New ERIKA MUSTERMANM (ADT) EUR 25May22  PJXZKU v 06452021
Calculation of Exchange New Fare Information
Equivalent Fare New 37.00 Reaszon for Issuance
Eguivalent Fare Original Ticket - 37.00 REISSUE v
Equivalent Fare Difference ] 0.00 Endorsements
Add Collect Taxes 0.00 FARE RESTRICTION MA&Y APPLY
Residual Taxes [ 0.00 Fare Calculation Line
FRA LH BER21.50 LH FRA15.50 EUR37T.00END
P X T
enalty 70.00 Commission
Penalty Taxes to Pa .00
il Y& No Commission due 000
Add Collect EUR N 70,00 /
Other
< [CASH
Total - 70.00

Exchange wiAdd Collect
70.00 (EUR) [E]
ERIKA MUSTERMANN

B oo ®

Enterthe penalty amountto be collected or enter? Rt6 continueif no rebookingfee is required.
Enterthe form of paymentfor the additional collection.
Thenewticket imageis displayedafter clicking <Submit>.
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Electronic Ticket

S Print  Status:

Ticketed

Ticket Image Details for Document

AGY:
ISSUED:
PHR:

150:
VOID BY:
EXCH FOR:

Coupons
cp STP
1 (o]
2 (o]

Fare Details B

FARE:
TAX:
TAX:
TAX:
TAX:
TOTAL:

06452021
ZEMAYZZ

PIX2KL /T F1
P3GJSE /LH

AT
25MAY 22 11:58P
2205745755704

AL FLT cL
LH 170 L
LH 173 K

EUR
EUR PD
EUR PD
EUR FD
EUR FD
EUR

Data Protection Notice
http.diwe v w. iatatravelcenter. com/privacy

Thestatus of the originalticket hasbeenchangedto ?

Loy
TKT:
IATA:

TC:
ESAC:

DATE
19FEB

23FEB

37.00

23.57 DE

30.40 oy

44.41 RD

14.00 ¥
NO ADC

Ticket Image Agent Coupon

ET RECORD
FRA J FRA
2205748755705
06452021

2Z20L8HFIZOZC

BRD OFF

FRA BER

BER FRA
Details

Form of payment:

Endorsements:
Fare Calculation:

MUSTERKMANN / ERIKA (ADT)

LUFTHANSA GROUP

FF NO.:

AGT: SPRICAGENT

FCI: 4

FCPI: G

VAL CXR: LH

ORIG ISSUE: 2205745755704 VIE 25MAY 22 06492021

TIME sT FARE BASIS NVB NVA BAG cs

06452  OK LDELGTN1 20FEB  20FEB oPC 0
06:30a 0K KDELGTNZ 22FEB  22FEB oPC 0

NO ADC EUR 0.00 CASH

Exch Doc 2205745755704

FARE RESTRICTION MAY APPLY

FRA LH BERZ1.50 LH FRA15.50 EUR3T.00END

©Close

If arebookingfee applies,the systemissuesan EMD-S.

Transactions

n Ug | Engriewticket showsupas® "~ aUCaJa

* Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2205749755704 B & A EXCHANGED  25MA&Y22 16:39 ERIKA MUSTERMANN (ADT) LH170 FRA-BER 20FEB
LH45 BER-FRA 22FEB
2205749756705 B & TICKETED 2EMAYZ2 16:48 ERIKA MUSTERMANN (ADT) LH170 FRA-BER 1SFEB
LH173 BER-FRA 23FEB
Senvices
REFERENCE SOURCE | TYFE TRANSACTION D&TE  CPW | DESCRIFTION STATUS CURRENCY TOTAL TRAVELERS SEGMENTS
2201815034940 LH EMD-5  2SMAY22 16:48 1 REBOOKING ISSUED EUR 70.00 ERIKA MUSTERMANN ALL
FEE (ADT)
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4.6.2.2 Manual Exchangedue to Irregular Operations (SKCHG& INVOL)

The following process only guides through the technicalities of the ticket exchange in Irregular Operations
(IROPs) Schedule Change and Involuntary scenarios. Please always refer toLthi¢ghansa Group airlines
Flight irregularities policy for Business Partnefsr the conditions, rules and processes that need to be
adhered.

Access<Office Queues>from the reservation screen

ALL

TRAVELER 1
TELEPHOMNE 0
EMAIL 1
PAYMENT 0
ADDRESS 0
ITINERARY

TRANSACTION 1

APIS 0
cLD 0
SSR 3
0sl 0
REMARK 0
HISTORY

ON QUEUES

Record Locator

Q

=» Advanced Search

Access Queue 7 Schedule Change lmjicking on the folder and retrieve the affected PNR.

Count Summary AEXP: Queue 7

Office ID @ POSITION | DATE TIME CATEGORY = PLACED BY oFFice iDfff RECORD
Source F1-Farelogix - 1 2016-03-14 11:47:25 AUTOMATION MIAR BYGFJT
active onty T Filter by agent

2 2016-03-14 13:43:02 AUTOMATION MIAR ZKFROT

Queues 3 2016-04-15 14:20:19 AUTOMATION | MIAR 4U3LST
NUMBER & NAME COUNT

0 o GENERAL = 4 2016-05-10 10:30:26 AUTOMATION MIAR 4J3KST
c & CONFIRMATION = = 5 2016-05-19 11:28'50 AUTOMATION  MIAR 4KZKST
5 & | NON-AIR SEGMENT NOTIFICATION 1 = 6 2016-05-25 13:53:26 AUTOMATION  MIAR 0515FU
- o | SCHEDULECHANGE = =l 7 2016-08-16 15:02:31 AUTOMATION  MIAR
H S TICKETING TIVE LIMIT (TTL) ADVISORY = = 8 2017-02-23 09:14:18 AUTOMATION MIAR

12 & EXPIRED TIME LIMIT AND SSR CANCELLATION 54  @m  ° 2018-02-15 14:13:59 AUTOMATION | MIAR

14 & NEW MARRIED CONDITION 1 = 10 2018-02-21 14:15:26 AUTOMATION MIAR

- o REQUESTING APIS/SECURE FLIGHT DATA c = 11 2018-02-21 14:15:29 AUTOMATION MIAR

a0 ' REQUESTING EMD ISSUANGE . = 12 2018-02-21 14:15:31 AUTOMATION MIAR

. o CATCHALL - = 13 2018-02-21 14:16:05 AUTOMATION MIAR

e ﬂ 2 (»)(m 1-10 of 14 items WG ﬂ P 1-130f 13 items

Search and book the new flight according tohapter 3.2.
Pin the flight to be replaced for deletion and select the new flight from shopping cart.
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Click <Book> to execute the flight exchange.

Record Locator: ROHNAU T B &
Traveler
# TYFE TITLE FIRST NAME MIDOLE NAME
b 1 4 ADT MR FRANK
Itinerary
Booked - Air
y O
y O Mon 01Mar21  FRA-VIE  psq22
o ; 09:50 - 11:15
» » Wed 03Mar21  VIE-FRA  o0s1421
07:10-08:40
Thu 04Mar21 VIE-FRA 035121
07:35-09:05
Auto-Exchange
Transactions
< Tickets
REFERENCE SOURCE STATUS TRAMSACTION DATE
2575749601402 il W 0s TICKETED 05JAN21 14:38

LUFTHANSA GROUP

= oE AL =
LAST NAME DATE OF BIRTH Frz
SINATRA 02MOV1976
Class o Status Cnx @ Fare
w E‘ 1h25m 321 HK 0s 1
W & 1h30m 319 HK 085 1
Class 7 Status Cnx 2 Fare
w E‘ 1h30m 319 0s
TRAVELERS SEGMENTS

FRAMKMR SINATRA (ADT)

05122 FRA-VIE 0TMAR
05121 VIE-FRA 03MAR

Then, select all booked flights and clickCreate Fare>to store a fare in the PNR.

Record Locator: ROHN4U T B & o E AL =
Traveler
# TYFE TITLE FIRST NAME MIDDLE NAME LAST MAME DATE OF BIRTH Fre
1 @ ADT MR FRAMK SINATRA 02MNOV1976 n
Itinerary
Booked - Air
3 Class - Status Cnx @ Fare
, Mon 01Mar21  FRA-VIE  o0s122  w &  1h25m 321 HK 0S
; 09:50 - 11:15
3 Thu O4Mar21  VIE-FRA  0s121  w & 1h30m 320 HK 08
7 07:10 - 0&:40
| Create a new Fare for selected Flights |
Transactions
¢ Tickets
@ Fare notfound for ticketed flight(s)
* MR FRANK SINATRA (ADT)
REFERENCE SOURCE  STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2575749601402 B & os TICKETED  0SJANZ114:38 FRANKMR SINATRA (ADT) 05122 FRA-VIE 01MAR

Austrian 7~ brussels .e¢
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Select the original ticket viacUse Ticket Data>and copy the ticket data in the new fare using the option
<Drag Me>. Fare basis code, fare and tax information remain unchanged unless a new rowtiitly via point
has been applied.

PEY &47J Jga UETTA&A&aUJ VTJIJEHREN&T OEaaUIJET E?I1° OBJET
needed.
"p4 AEAETVTAaeaEJ UEn éeivJ 731173 nade ?» ]J]OMFS ET

date (accordingto the Lufthansa Group airlines Flight irregularities policy for Business Partiers

It is important that the format of the endorsement box and fare calculation line follows as per policy:
- Endorsement box format: [SKCHG or INVOL] [flight number] [date][Original Endorsement box content]
- Endorsement box example: SKCHG 0S121 03MAR21- FARE RESTRICTION MAY APPLY

The original endorsement box should stay as it is.

PEYT a7J Jo& 0BZa ®RUAUIMERe dbdtiansa Gréup airlines Flight irregularities policy for
Business Partnerson the beginning of the fare calculation line and do not change the origjifiare
calculation that followsthe indicator.

- Fare calculation line format: S-[Original Fare calculation line]

- Fare calculation line example&-FRA OS VIE107.84 OS FRA107.84 NUC215.68END ROE0.825230

Please do not add more content to the endsementbox or fare calculation line and avoid double spaces.
In case of more passenger types in the PNR, prepare the fare for each passenger tygpe procedure is
the same.

P Type |ADT v Use Ticket Data | 2575749601402 . Last Date/Time to ticket:

icket Data Flight Information

NO  STP DEF ARR AL FLTNO CL DATE TIME ST FARE BASIS DESIGNATOR NVE NVA BAG
1 0 FRA VIE 0s 122 w 1MAR21 09:50 HK WEUCLST2 01MAR  D1MAR 1PC
2 0 VE FRA 0s 121 w IMAR21 07:10 HK WEUCLST2 03MAR  OD3MAR 1PC
STP DEFP ARR AL FLTNO cL DATE TIME ST FARE BASIS DESIGNATOR NVE HVA BAG
) FRA VIE OS 122 W  1MAR21 0950 HK [weucLsT2 | I | oimar2021 | 0IMAR2021 | [
-
VIE FRA OS 121 W 4MAR21  O7H0 HK [WEuCLsT2 | \ | I 04MAR2021 | [ uMAR2021 | [ I
FARE DETAILS COMMISSION AND IMFORMATION
Base Fare 178.00 Commission [Amount v H I].I]I]|
Equivalent Fare l:l l:l Reason FIRST TICKET o
Taxes EUR 140.97 Tour Code
|[5cHa os121 03maRz21
Tax Details A METRPPLY
Designator Amount Nature Collection Point Airport Currency Airport Amount Paid (PD) Endorsements
Olar_| [ a4l [ar | |
Ofeo | [ 12.00/ [aT_ | O
Oy | [ 1877 [aT | O
Oloe | [ o05/[bE | O
Oloy | [ 1288/ [pE | ]
Ora | [ 2693 [pE | O
Olve | [ 26.00 | | |
Olve | [ 2600 | m|
Taxes Paid 0.00
Taxes to be 140,97
Collected -
Add Row Delete Row
Total EUR 318.97

FARE CALCULATION LINE

Mﬁ 03 VIE107.84 OS5 FRA107.84 NUC215.68END ROE0.825230 |

Click <Submit> and confirm the stored fare with<Continue>.
In the reservation screen, open the ticket to be exchanged by clicking on the ticket number and tbiék
on <Exchange/Reissue>.
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Then select Traveler and Fare Group to be exchanged atidk on<Submit>.

Ticket Exchange

Select a Traveler

TYFE TITLE FIRST MAME MIDDLE NAME LAST NAME DATE OF BIRTH
@® ADT MR FRANK SINATRA 02Nov1976
Select a Fare Group
@ EUR 318.97
Class o Status Cnx 2
Mon 01Mar21  FRA-VIE  os122 W 1h25m 321 HK 0S
7 09:50 - 11:15
VIE-FRA  osaz W 1h30m 320 HK 0S

Thu 04Mar21
7 07:10-08:40
Submit © Cancel

If the information is correct, neither an additional collection (A/C) nor a refund should apply. If it does,

check the steps on the previous page again. Click e@ontinue>.
Tax Assessment

Currency Code: EUR

Designator Old Ticket Mew Fare Mew Ticket Refund Refundable
AT g.44 g.44 PD g.44
ap 12.00 12.00 PD 12.00
Al 1877 1877 PD 1877
DE 995 995 PD 9.95
oY 12.88 12.88 PD 12.88
RA 26.93 26.93 FD 26.93
h{e3 52.00 52.00 PD 52.00
140.97 140.97 PD 40.9 0.00

o 308

@ Close

(&Y

Il E Jga ClT1TJ #HIAAZ aJ Jga HAEI ¢JO JE ? Re%<gubiza UC 00
and <Continue>.
Ticket Exchange x
Manual
Ticket Information
Ticket MName Ticket# Coupons Currency FOPICardHolder Date PHR Tour Code |ATA
Qld MR FRAMK SINATRA (ADT) 2575749601402 1,2 EUR CASH 05Jan21  ROHM4L 00951753
New MR FRANK SINATRA (ADT) EUR 06Jan21 ROHM4U v 00951753
Calculation of Exchange New Fare Information
Equivalent Fare Mew 178.00 Reason for Issuance
Equivalent Fare Original Ticket - 178.00 REISSUE v
Equivalent Fare Difference 0.00 Endorsements
Add Collect Taxes [ 0.00 SKCHG 08121 03MAR21 FARE RESTRICTION MAY APPLY
Residual Taxes fg 0.00 Fare Calculation Line
S-FRA OS5 VIE107.84 0S5 FRA107.84 NUC215.66END ROED.825230
Penalty 0.00 —
Commission E
Even Exchange EUR 0.00 Mo Commission due 0.00

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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Ticket Exchange x

Manual

Ticket Information

Ticket Name Ticket # Coupons Currency FOPICardHolder Date PNR Tour Code |ATA
Old MR FRANK SIMATRA (ADT) 2575749601402 1,2 EUR CASH 05Jan21 ROHMN4U 00951753
New MR FRAMK SIMATRA (ADT) EUR 06Jan21 ROHN4U v 00951753

Calculation of Exchange New Fare Information
Equivalent Fare New 178.00 Reason for Issuance
Equivalent Fare Original Ticket - 178.00 REISSUE v
Equivalent Fare Difference 0.00 Endorsements
Add Collect Taxes [g 0.00 SKCHG 03121 03MAR21 FARE RESTRICTION MAY APPLY

Residual Taxes [
Confirmation Required Ll FRA107.64 NUC215.68END ROED.825230
Penalty

Do you really want to EXCHANGE this ticket?

Cancel Continue

Even Exchange 0.00

The new ticket is issued and Wibe shown in the next window.

The exchanged and the newly issued ticket will be shown in the transaction section of the reservation
screen.

Transactions
@ Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2575749601402 B & os EXCHANGED  05JAN2114:38 FRAMKMR SINATRA (ADT) 05122 FRAVIE 0IMAR
05121 VIE-FRA 03MAR
2575749601464 B & o5 TICKETED 06JAN21 10:32 FRAMKMR SINATRA (ADT) 05122 FRAVIE 01MAR

0S121 VIE-FRA D4MAR

Austrian 7~ brussels :¢: Eurowings',’ & Lufthansa £JSWISS
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4.6.2.3 Manual exchangein accordance with Travel Waiver Policies (TWPS)

First, displaythe booking on the reservationscreenby searchingthe PNRor ticket numberin advanced
search.If the flights havebeendeleted from the PNR,the itinerarywill be empty.

Use Add Air to add the new flight segmentswith new fare accordingto the applicablegoodwill policy to

the shoppingcart.
00 UL

Record Locator: POHZHW T B &= =oE A N =
Traveler
a TYPE TITLE FIRST HAME MIDOLE NAME LAST NAME CATE OF BIRTH FFa
» 1 4 ADT JOMA SMITH 0
Itinerary
Booked - Air
v [ Class » Status Cnx @ Fare

v O < Mon20Feb23 BER-FRA n173 K & 1h10m32N HK Y 1 LH
) 06:30a-07:40a

v [ g Mon20Feb23 FRA-SKG n1z2s8 K &  2nh20m 32N HK 1 LH
"€/ 10:30a-01:50p

v O o WedO1Mar23 SKG-FRA 1H1289 K & 2hdom32N HK Y 2 LM
) 02:35p- 04:15p

v [0 £ Wed0IMar23 FRA-BER 1h194 K & 1h10m 321 HK 2 H

) 05:45p - 06:55p

1
1
1
1

Transactions

 Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2205749755710 R & LH TICKETED 23JUN22 18:41 JOMNASMITH (ADT) LH173 BER-FRA 20FEB

LH1288 FRA-SKG 20FEB
LH1289 SKG-FRA 01MAR
LH194 FRA-BER 01MAR

Thenew flight segmentswill appearin the itinerary below ShoppingCart+ Air.

In casethat the itinerarywas empty before adding the new flights, you can skip the following step by
selecting the new flights and directly clicking <Book> without pinning the old flights.

Pinthe originalflight using » (highlighted in yellow) and activate the check box for the flight in the
shoppingcart. Click <Book> to exchangethe flights.

Before exchangingthe flights, makesurethat there is a fare stored. Otherwise quote the new booking with
selecting the new flights and clicking <Price>.
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Record Locator: PoHzew @ 2B & T — . S 18
Traveler
= TYFE TITLE FIRST MAME MIDDLE NAME LAST MAME DWTE OF BIRTH FEE
v 1 4 ADT JoMA SMITH 8|
Itinerary
Booked - Air
b D Class ¥ Status Cnx Fare
’ #»1 o Mon20Feb23 BER-FRA 1H473 K & 1h10m32N HK ¥ 1 LH 1
=/ 06:30a-07:40a
v » Mon 20Feb23  FRA-SKG 1H4288 K 4 2h20m32N HK 1 LH 1
10:20a - 01:50p
v #1 o Wed01Mar23 SKG-FRA 1H1289 K 4 2h40m32N HK Y 2 LH 1
) 02:35p- 04:15p
v » Wed 01Mar23 FRA-BER |y 1ss K & 1h10m321 HK 2 LH 1
05:15p - 06:25p
Shopping Cart - Air
b Class =  Status Cnx 4 Fare
b |\,| P Wed 08Mar23 BER-FRA |ya7s L o 321 K LH 2
) o7.45a-08:55a )
; ~  Wed08Mar23 FRA-SKG |y4288 L o 3N IH 2
S ) 10:30a - 01:50p
" o~ Mon20Mar23  3SKG-FRA |yiqzss L o 32N Y LH 2
) 02:35p- 04:15p
" Mon 20Mar232  FRA-BER  |H 438 L 4 324 LIH 2
06:45p - O7-55p
o reen
8 Delete
Transactions
& Tickets
© Travelers)not Tideted @ o o found for ticketed flightis)
* JONA SMITH (ADT) « JONA SMITH (ADT)
REFERENCE SOURCE STATUS TRANSACTION DATE TRAELERS SEGMENTS
2205749755710 B o H TICKETED  23JUN22 18:41 JOMA SMITH (ADT) LH173 BER-FRA 20FEB
LH1288 FRA-SKG 20FEB
LH1289 SKG-FRA 01MAR
LH194 FRA-BER D1MAR
. o
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For editingthe endorsement boxhover the mouse over the fare number in thénerary boxand click on the
pencil.

Itinerary
Booked - Air
v [ Class +  Status Cnx Saia
y [ A Wed08Mar23  BER-FRA 14475 L & 1h10m HEK ¥ 1 LHf 1
"%/ 07.45a-08:55a Fare: 1
~ Source: LH
v O Wed 08Mar23  FRA-SKG  1n1zss L 4 2h20m HK 1 LHY 1 [ Rer TvCEMM
S 10:30a - 01:50p 182.08 (EUR)
- L) ¥
v [1 < Mon20Mar23  SKG-FRA |Hizss L 4 2h4om HK ¥ 2 LHf 1 7
) 02:35p-04:15p )
y [ Ao Mon20Mar23  FRA-BER 4 1as L & 1h10m HK 2 LHf 1
"% 06:45p - 07:55p
D Delete

Add the respective entry (here: TWixXY to Endorsements keep the original endorsement entriesnd click
<Submit>.

Stored Fare

oFFiCED AEXP AGENTID ORIGIN DESTINATION BERBER \ALIDATING CARRIER LH
Type [ADT | Last Date/Time to ticket: 2022-06-24 06:51 PM
sTP DEP ARR AL FLTNO CcL DATE TIME 8T FARE BASIS DESIGNATOR NVE N BAG
0 BER FRA LH 175 L  SMAR23 07:45AM HK  |LO3LGTUB | [ oeMaR202: | [Fl 08MAR202: | [ [orc
X ] FRA sSKG LH 1288 L  SMAR23 10:30 AM  HK LO3LGTUS [ 0BMAR202: 0BMAR202: [opc|
[0 ] sks FRA LH 1289 L  20mAR22 02:35PM  HK LO3LGTUS 20MAR202: 20MAR202: [orc]
[k ] FRA BER LW 138 L 20mAR2z 06:45PM HK  |LO3LGTUB | [ 20MAR202: 20MAR202: | [ [opc
FARE DETAILS COMMISSION AND INFORMATION
Base Fare EUR 51.00 ‘Commission | 0.00|
Equivalent Fare [ | [ Resson
Taxes EUR 131.09 Tour Code -
- [rWPococ /f FARE RESTRICTION MAY APPLY l
Tax Details v
Total EUR 182.09 Endarsements

FARE CALCULATION LINE

BER LH X/FRA LH SKG28.88 LH X/FRA LH BER2S.88 NUCE2.TEEND ROED 248465

RECENVED FROM

| submit SRR

Back in the reservation screertlick on the ticket number in the transactions section to open the ticket
image.

Transactions
& Tickets

B Travelers) not Ticketed

@ Fare not found for ticketed flight(s)
= JONA SMITH {ADT)

= JONA SMITH (ADT)

REFEREMNCE FOURCE FTATUS TRANSACTION DATE TRAELERS SEGMENTS

2205749755710 R = H TICKETED 22JUN22 18:41 JONA SMITH (ADT) LH1732 BER-FRA 20FEB

LH1288 FRA-SKG 20FEB
LH12859 SKG-FRA 01MAR
LH124 FRA-BER 01MAR

Eurowings 2 & Lufthansa AJSWISS
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Then click<Exchange/Reissue>in the bottom of the window.

Electronic Ticket

& Print  Status : TICKETED

Ticket Image Agent Coupon

ET RECORD SMITH/ JONA (ADT)

Ticket Image Details for Document

AGY: 08492021 v BER / BER FF NO.:

15 5UED: 23JUNZ2 TKT: 2205749785710 AGT: DAMIAN

PHR: POHZHW / F1 |ATA: 08492021 FCI: 4

TWVCEMM / LH FCPI: B
150 AT TC: VAL CXR: LH
VOID BY: 22JUMZZ 11:58P
Coupons
CP STP AL FLT CL DATE BRD OFF TIME ST FARE BASIS NVB MR BAG CS
1 O LH 172 K 20FEB BER FRA 08:20a Ok KOILGTUS 20FEB 20FEB OrC O
2 H LH 1288 K 20FEB FRA SKG 10:30=8 Ok KO3LGETUS 20FEB 20FEB oPC O
3 o LH 1289 K 01MAR SKG FRA 02:35p oK KO3LGTUS 01MAR 01MAR aPC o
4 X LH 194 K 01MAR FRA BER 05:45p oK KO3LGTUS 01MAR 01MAR aPC o
Fare Details & Details

FARE: EUR 47.00 Form of payment: EUR 182.08 CASH

TAX: EUR 5.00 Y@ || Endorsements: FARE RESTRICTION MAY APPLY

TAX: EUR 5.00 Q|| Fare Calculation: BER LH X/FRA LH S5KG24.77 LH X/FRA LH BER24.77 NUC48 54END

TAX: EUR 5.00 R ROED. 248465

TAX: EUR 5.00 R

TAX: EUR 886 DE

TAX: EUR 1277 oY

TAX: EUR 2237 RA

TAX: EUR 0.50 RD

TAX: EUR 30.89 RD

TAX: EUR 12.00 GR

TAX: EUR 3.00 WP

TAX: EUR 3.00 Wi

TAX: EUR 0.70 L

TOTAL: EUR 182.09

Data Protection Notice
htt w. igtatravelcenter comd/priva

Exchange/Reissue cClose

Select the applicable traveler and fare group. Then clisBubmit>.

Ticket Exchange

Select a Traveler
TYEE TME FIRST HAME MIDDLE HAME LAST NAME DCATE OF BIRTH

ADT JONA SMITH

Select a Fare Group

R 182.09

Class W  Status Cnx 4

7 Wed08Mar23  BER-FRA 1y 475 L 1h10m321 HK Y 1 LH
<) 07:45a-08:55a

s Wed08Mar23  FRA-SKG  |n41zss L 2h20m3zN HK 1 LH
/ 10:30a - 01:50p

7 Mon20Mar23 SKG-FRA  (p42ss L 2hn<4oma32N HK Y 2 LH
L5/ 02:35p- 04:15p

£ Mon20Mar23  FRA-BER |y qas L  1h10m321 HK 2 LH
)

06:45p - 07:55p
m gcanGEI
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In the next window, assessthe taxesaccordingto the applied goodwill policy and fare rulesrespectively,
and selectif refundableor not. Then click <Continue>.

Tax Assessment

Currency Code: EUR

Designator Old Tidket
Y (BER) 20.00

& (BER)
DE 588
o 1277
RA 2237
RD 31.39
GR 12.00
WP 3.00
W 3.00
ZL 0.70
115.09

New Fare

28.00

2.00

2.00

0.70

131.09

New Ticket
PD 20.00
16.00
FPD 9.88
PD 12.77
FPD 2237
PD 31.39
FPD 12.00
FPD 3.00
PD 2.00
FPD 0.7
PO 115.09
AIC +16.00
Total 131.09

Ocrose

If no penalty appliesaccordingto the goodwill policy, enter 0.00 + otherwise enter the applicablepenalty
amount. If anamounthasbeen entered,the systemwill issuean EMD to collect the fee.

Refund

0.00

Refundable

Any refund amountwill be fulfilled through an EMD; activate the respectivecheckboxto issuethe EMD

during the exchangeprocess.

In casethere is an additional collection, select the paymentmethod for its fulfillment.

Ticket Exchange

Ticket Information

Ticket MName Ticket #

Old JONA SMITH (ADT) 2205749755710

MNew JONA SMITH (ADT)

Calculation of Exchange
Equivalent Fare Mew
Equivalent Fare Original Ticket
Equivalent Fare Difference
Add Collect Taxes

Manual

Tour Code

L4

Residusl Taxes &
IPEnaIty

Add Collect

Other
~ |cASH -~

Exchange wiAdd Collect
20.00 (EUR} [F-]
JONA SMITH

Austrian 7~ brussels .e¢
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IATA

08422021

05422021

0.00

Coupons Cumency FOP/CardHolder Date
1.2.3. 4 EUR CASH 23Jun22
EUR 23Jun22
Hew Fare Information
51.00 Reason for Issuance
- 47.00 REISSUE v
4.00 Endorsements
16.00 TWPIICOK ) FARE RESTRICTION MAY APPLY
0.00 are Calculation Line
BER LH X/FRA LH SKG26 88 LH }X/FRA LH BER26 .88 NUC53. TEEND
0.00 ROED. 248485
EUR 2000 Commission &
No Commission due
Total - 20.00



NDC Partner Program LUFTHANSA GROUP

Thenew ticket image with the changedendorsementbox will pop up in the next window.

Electronic Ticket

& Print  Status : TICKETED

Ticket Image Agent Coupon

Ticket Image Details for Document

ET RECORD SMITH / JONA (ADT)
AGY: 08422021 oD BER/ BER FF NO.:
ISSUED: 23JUNZ2 TKT: 2205749755711 AGT: DAMIAN
PMR: POHZHW / F1 |ATA: 08452021 FCI: 4
TVCEMM / LH FCPI: G
150 AT TC: VAL CHR: LH
VOID BY: 23JUNZ2 11:59F ESAC: 220VIT19PTRM ORIG I5S5UE: 2205748755710 VIE 22JUN22 08482021
EXCH FOR: 2205749755710
Coupons
CP STP AL FLT CL DATE BRD OFF TIME 5T FARE BASIS NWVE MR BAG Cs
1 o LH 175 L DEMAR BER FRA 07:45s OK LOZLGTUS DEMAR 0EMAR OpC o]
2 H LH 1288 L 08MAR FRA SKG 10:30= Ok LO3LGTUS 08MAR 08MAR oPC o
3 o LH 1289 L ZOMAR SKG FRA 02:35p Ok LO3LGTUS ZOMAR ZO0MAR oPC o
2 X LH 188 L 20MAR FRA BER 0G8:45p OK LOZLGTUS 20MAR 20MAR OpC o]
Fare Details & Details
FARE: EUR 51.00 Form of payment: ADC EUR 20.00 CASH CASH
TAX: EUR PO 20.00 hgv
TAX: EUR 18.00 hgv
TAX: EUR PO 9.86 DE 3 J '8.88 NUC53.7T8END
TAX: EUR FD 1277 oY ROED. 248485
TAX: EUR FD 2237 A
TAX: EUR FD 31.28 RD
TAX: EUR PD 12.00 GR
TAX: EUR PD 2.00 WP
TAX: EUR PD 2.00 W
TAX: EUR PD 0.70 L
TOTAL: EUR 200004
Data Protection Notice
http:/fwww.istatravelcenter comiprivacy
PE Jga TIETITI UJOEET FaUJOEEZ Jega T JI1 JI 1 E6 Jega ET QO
Joducad na¢c¢ TegEn 17T ?7"a0UCaJaa“o 'EO 0171 aa e6 nac
Transactions
& Tickets
SOURCE STATUS TRANSACTICN DATE TRAVELERS SEGMENTS
B & LH EXCHANGED 23JUNZZ 18:41 JOMA SMITH (ADT) LH172 BER-FRA 20FEB
LH1288 FRA-SKG 20FEB
LH1289 SKG-FRA 01MAR
LH184 FRA-BER 01MAR
2205749755711 B sk 4 TICKETED 23JUNZ2 19:04 JONA SMITH {ADT) LH175 BER-FRA 0EMAR

LH1288 FRA-SKG 0EMAR
LH1289 SKG-FRA 20MAR
LH198 FRA-BER 20MAR

4.6.2.4 Manual Exchangeof old valid tickets in a new reservation

If the original booking where ticket was issued cannot be modified anymore (e.g. the whole booking was
Ul EUaccaa 1 Ea Jga 21aa 10a7¢ UIJJIJEE a7V EEJ ®HBYT A&7V 4EJ
reservation.

{aJT0aNa Jea ETORGEI Eﬂ]%é]n@,ﬁ:tﬁp@thd?id(ethdmbeaand all passengdr 3 J E E
details and create a new PNR for the passenger with the requested flights. Make sure that the new PNR is
booked on the same PCC where ticket was issued and that the first flight added into the new PNR

corresponds with the validating carrier (e.g. if OS ticket was issued, the first booked segment has to be OS).
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ALL
LR ! Record Locator: ROHN4AU T B & = E A=
TRAVELER 1
Traveler
FE CHIDNE J # TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH FF&
EMAIL 1 > |1 ' ADT MR FRANK SINATRA 02NOV1976 u
PAYMENT 0
1 Itinerary
ADDRESS 0 ;
| No Itinerary
ITINERARY
Transactions
TRANSACTION 2 ¢ Tickets
APIS 0
© Fare notfound for ticketed flight(s)
CLID 0 * MR FRANK SINATRA (ADT)
SSR 0 REFERENCE SOURCE  STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2575749601402 B & os EXCHANGED  05JAN2114:38 FRANKMR SINATRA (ADT) 08122 FRA-VIE 01MAR
st 0 08121 VIE-FRA 03MAR
REMARK 0 2575749601464 B & os TICKETED 06JAN21 10:33 FRANKMR SINATRA (ADT) 05122 FRA-VIE 01TMAR
08121 VIE-FRA 04MAR
HISTORY
ON QUEUES
Record Locator
=» Advanced Search
JET4 | o174 OE Jgé&d E&an TavraiTNIJOEEZ | Hal J&a 0J

ALL
ALERTS o Record Locator: Rouzu @ W & = OE AN &L =
TRAVELER 1

Traveler
e E L TYFE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH FFa
EMAIL 1 b1 ADT MR FRANK SINATRA 02MOV1976 (9
PAYMENT 0

B P o Itinerary

- Booked - Air
ITINERARY v O Class ¥ Status Cnx g lFa(e

Wed 17Feb21 FRA-VIE
TRANSACTION  © v O f 0050 14515 05122 W & 1h25m 319 HK os g1
AR ¢ » O - Thu25Feb21  VIE-FRA  os121 v & 1h30m 319 MK os 1
j 0710 - 08:40
cLD 0
osl 0
Transactions
REMARK 0 v Mo items to display.
HISTORY
OH QUELES

Record Locator

| = Advanced Search | @
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=
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NDC Partner Program

In advanced search, selectSearch for Ticket/Document>, insert the ticket numberyou need to exchange

and press<Search>.

Search and Claim Functions

LUFTHANSA GROUP

Search for Reservation | FLX Advanced Search [EEENRIENCHNLIIGEL @ Claim Reservation | Flight Stats
— Basic Ticket/D Search
TicketDocument Number Document Type p—
2575749601464 TICKET b4
— Advanced Ticket/D Search
Carrier Enter Traveler or Frequent Flyer # First Name Last Name
v ENTER TRAVELER v
Document Type Document Status Coupon Status Priced Auto/Manual
TICKET v TICKETEDVISSUED A UNUSED v BOTH v
Issuance Dates Actual Travel Dates
FROM 10 FROM 10 search - Yol

The electronic ticket will open and you can proceed with manual reissue as describechapter4.6.2.1.

Electronic Ticket b

‘B Print  Status - Ticketed

Ticket Image Agent Coupon

ETRECORD SINATRA/FRANK (ADT)

Ticket Image Details for Document

AGY: 00951753 0ID: FRA/FRA FF NO.:

ISSUED: 06JANZ21 TKT: 2575749601464 AGT: JTROJANOVA

PNR: ROHN4U /F1 IATA: ulg FCL: 4

08ZSKO /08 FCPI: D

150: DE TC: VAL CXR: 08

VOID BY: 06JAN21 2359 ESAC: 257DMM3MDJAEY ORIG ISSUE: 2575749601402 FRA D5JANZ21 00951753

EXCH FOR: 2575749601402

Coupons
cP sTP AL FLT CcL DATE BRD OFF TIME ST FARE BASIS NVB VA BAG Ccs
1 o] o1} 122 W 01MAR FRA VIE 09:50 oK WEUCLST2 01MAR 01MAR 1PC o]
2 o] o1} 121 W 04MAR VIE FRA 0710 oK WEUCLST2 04MAR 04MAR 1PC o]
Fare Details B Details

FARE: EUR 178.00 Form of payment: NO ADC EUR 0.00 CASH

TAX: EUR PD .44 AT Exch Doc 2575749601402

TAX: EUR PD 12.00 QD | Endarsements: SKCHG 05121 03MAR21 FARE RESTRICTION MAY APPLY

TAX: EUR PD 1877 ZY || Fare Calculation 5-FRA OS VIE107.84 OS FRA107.84 NUC215.68END ROED.825230

TAX: EUR PD 9.95 DE

TAX: EUR PD 12.88 ay

TAX: EUR PD 2693 RA

TAX: EUR PD 52.00 Ya

TOTAL: EUR NOADC

Data Protection Notice
http:ifwww.iatatravelcenter. comiprivacy

Austrian 7~ brussels .e¢

m m ExclmngerReissue © Close
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When the exchange is done, the new ticket number will appear in the new reservation.

ALL
ALERTS 3 - — —
Record Locator: RoJUZU T B &= = oE AL =
TRAVELER 1
Traveler
TELEPHONE 0 - TYFE TITLE FIRST NAME MICDLE NAME LAST NAME DATE OF BIRTH Fra
EMAIL 1 [ & ADT MR FRANK SINATRA 0ZNOV1978 n
PAYMENT 0
ADDRESS 1] Itinerary
Booked - Air
ITINERARY | Class 2 Staus Cnx @ Fare
v O Wed 17Feb21  FRA-VIE o0s122  w & 1h2sm 219 HK og 1
TRANSACTION 1 7 09:50-11:15
Aans o y O > Thu25Feb21  VIE-FRA  o0s121 v J 1h3om 219 HK os 1
07:10 - 08:40
cLD 0
osl 0
Transactions
REMARK 0
¢ Tickets
REFERENCE SOURCE | STATUS TRANSACTION DATE TRAVELERS SEGMENTS
HISTORY
2575749605035 B & o0s TICKETED 29JAN21 09:58 FRANKMR SINATRA (ADT) 05122 FRA-VIE 17FEB
05121 VIE-FRA 25FEB
ON QUEUES

Record Locator

(o}

= Advanced Search

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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4.6.3

EMD Reassociation after Ticket Exchange

LUFTHANSA GROUP

Please note that EMD reassociation is only possible if thew ticket hasthe same routing as the

exchangedticket.

Proceedin the reservation screen after the tickefthat included a service fulfilled with EMBEA) was
exchanged according t@hapter4.6.1. Click on the respective EMD number in the transaction section to

open the EMDBA.

Record Locator: 2zess0 @ B &= = o A L =
Traveler
= TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH FFE
o1 4 ADT ERIKA MUSTERMAN Z23FEB1976 n
M
Itinerary
Booked - Air
vy [ Class ¥ Status Cnx S Fare
a [1 Sun 180ec22 ZRH - MIA LX B4 a 10h TTW HK [ |
o 01:00p - 05:35p 35m
ERIKA MUSTERMANN [ADT)
Seat not assigned
Service Desoription Status Price Type Mumber Cpn
Food and Included
Beverages
Hand Baggages Included
« O Thu29Dec22  MIA-ZRH  xes Q@ & ShOSmTTW HK Lxa 1
07:35p - 10:40a
ERIKA MU STERMANN {ADT)
Seat not assigned
Service Desoription  Status Prics Type Mumber Cpn
Food and Included
Beverages
Hand Baggages Included
Booked - Miscellaneous Services
ERIKA MUSTERMANN (ADT)
Service Description  Status Price (EUR) Type Number Cpn
I:‘ RESERVATIONS HI 228.00 EMD-5 7241815034845 1
CHANGE FEE
@ Delete
Transactions
& Tickets
REFERENCE SOURCE | STATUS TRAMSACTION DATE TRAVELERS SEGMENTS
7245749755708 B & xa EXCHAMGED  223JUN2Z 1812 ERIKA MUSTERMAMN (ADT) LxB4 ZRH-MIA 200EC
K85 MIA-ZRH 20DEC
7245749755709 B & xa TICKETED Z3JUNZ2 18:16 ERIKA MUSTERMANN (ADT) L84 ZRH-MIA 18DEC
K88 MIA-ZRH Z8DEC
Services
SDURCE | TYPE TRANSACTION DATE  CPN  DESCRIFTION STATUS | CURRENCY TOTAL | TRAVELERS SEGMENTS
7241815034944 LKA EMD-A  Z3JUMZZ 18:14 1 15T BAG ISSUED EUR 14728 ERIKA .IE{FfEﬁMIA
UPTOS0LBZ3KG MUSTERMANN 20DEC
GZLI158CM {ADT)
2  1STBAG ISSUED LHES
MIA-ZRH
UPTOS0LB23IKG 0DEC
G2LI158CM
7241815034945 | LXA EMD-5 Z23JUNZZ 18:16 1 RESERVATIONS  ISSUED EUR 228.00 ERIKA ALL
CHAMGE FEE MUSTERMAMN
{ADT)

Austrian 7

AIRLINES o @ »
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LUFTHANSA GROUP

After the ticket exchange, the EMD has been disassociated from the original ticket number. This is shown
asstatus (D) in the Ticket/Cpn Reference column.
Close this window and go back to the reservation screen.

EMD
& Print  Ststus : Issued

EMD-A Image Details for Document
lssued For:
Document Numben Type:

ERIKA MUSTERMANN (ADT)
7241815034844/ Type-A

Frequent Flyer Number:
Issued in Reference to Ticet/'Document:

Issued By {Agency/Agent): 08422021 alidating Camier: LK - Swiss
Issued onfin: 23JUNZZ /I VIE Confirmaticn Reference(s): 2768550/ F1
Reascn for lssuance: C - BAGGAGE TVBLGZ / XA
Endorsements: Remaris:

Tour Code: INT: |

Cpn  Status CMI  Flight # Date Depart Aurival Service Code Ticket/'Cpn Reference

1 o L 64 20Dec ZRH MIA 15T BAG UPTOSILBZ3K G 62LITEECM ocC 7245749755708 CPN 1 (D)
2 o] LX 85 30Dec LA ZRH 15T BAG UFTOS0LB23KG 62L1158CM o0cC 7245749755708 CPN 2 {0V
Charges

Base Value of all Services: EUR 147 28

Total Charges: EUR 147.28 CASH FCl: ]

ZRH L MIAT 2840 ZRHT2.64EUR147 2BEND

Fee Calculation:

Then, add the services, for which the EMB should be reassociated, to the new flight segments according
to chapter5. After receiving the confirmed status by the airline, the services will show as HD.

Itinerary
Booked - Air
v [ Class v Status Cnx ¢ Fare
i [ Sun18Dec22  ZRH-MIA | xgs Q@ & 10h  TFTW HK Lxa 1
— 01:00p - 05:35p 2Em
ERIKA MUSTERMANN {ADT)
Seat not assigned
Service Desoription  Status Price (EUR} Type Number Cpn
@ 15T BAG HD 72.84
UPTOEILBZIKG
G2LIN5BCM
F (SIR-1pEs] II'IE!IJCIg]
Beverages
Hand Baggages Included
d Thu 28Dec22 MIA - ZRH LX 65 Q _J Sh 05mT7TW HK Lxa 1
07:35p - 10:40a
ERIKA MUSTERMANN [ADT)
Seat not assigned
Service Desoription Status Price (EUR) Type Mumber Cpn
@ 15T BAG HD 7284
UPTOS0LE22KG
S2LI158CM
Food and Included
Beverages
Hand Baggage Included
Booked - Miscellaneous Services
ERIKA MUSTERMANMN {ADT)
Service Desoription Status Price (EUR) Type Number Cpn
RESERVATIONS HI 228.00 EMD-5 7241815024945 1

CHANGE FEE

Issue Documents

© Delete

Eurowings 2 & Lufthansa AJSWISS
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Click again on the reference number of the EMB from the original ticket.
Services

REFERENCE SOURCE | TYPE TRANSACTION DATE | CPN | DESCRIPTION ETATUS M TRAVELERS SEGMEN
7241815034944 | LXA EMD-A Z3JUN2Z 18:14 1 18T BAG ISSUED ERIKA z%f?mm
UPTOBOLE22KG MUSTERMANN 5P
62L1158CM (ADT)
2 1ST BAG ISSUED KBS
MIA-ZRH
UPTOSOLB23KG e
62L1158CM
7241815034945 | LXA EMD-5 23JUN2218:18 1 RESERVATIONS  ISSUED EUR 226,00 ERIKA ALL
CHANGE FEE MUSTERMANN
(ADT)

By adding the services to the new flight segments and receiving the confirmation from the airline (HD), the
EMD-A from the exchanged ticket will be reassociated to the new ticket. Hence, the Ticket/Cpn Reference
column will now show the new ticket numberral status (A) for being associated to this ticket number.

Be aware that the system does not update to the new flight dates and that the services will not receive an
HI status in the reservation screen.

EMD
B Print  Status : Issued

EMD-A Image Details for Document

|ssued For: ERIKA MUSTERMANN [(ADT) Frequent Flyer Number:

Document Mumben Type: T241815024244 | Type-A Issued in Reference to Tigket/Document:

Issued By [Agency/Agent): 08492021/ Walidating Camier: L - Swiss
Issued on/in: 23JUNZZ [ VIE Confirmation Reference(s): 2F7855U 1 F1
Reasen for Issuance: C - BAGGAGE TWELGZ J LA
Endorsements: Remarks:

Tour Code: INT: |

Cpn  Status CMI Flight # Date Depart Amrival Service Code Ticeet'Cpn Reference

1 o L 64 20Dec ZRH MLA 15T BAG UFTOB0LB23KG 62LIT5ECM 0cc 7245749755709 CPN 1 {A)
2 o] LX 85 30Dec 1A ZRH 15T BAG UPTOS0LB23KG 82LI158CM 0CC 7245748755708 CPN 2 {A)
Charges

Base Value of all Services: EUR 147 28

Total Charges: EUR 147.28 CASH FCI: 0

Fee Calculstion: ZRH X MIAT 38401 ZRH7T3.84EUR147 ZEEND

Refund @Close

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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4.7 Print and E-Mail

Displaythe bookingin the reservationscreen.

4.7.1 Print
Usethe print icon to print the itinerary.

Record Locator: 4R5HRT T B & e & =

Youcaninclude/excludedetailed ticket and pricing informationin the itinerary;usethe checkboxto select.

Baice Summary
[[vIifclude Price Summary (option not available when Tickets are selected)

Ticket Pricing Detail
[0  =ource TIGKET NUMBER STATUS TRAVELERS SEGMENTS
@ LH 2202120001553 TICKETED MR JAMES SMITH LH 1214 FRA GVA 14NOV

Click <Print> to start the printing process.

4.7.2 E-malil

Usethe ™ jcon (top right) to e-mail the itinerary.
You can define a default sender-enail address at office level in the agency profile management, please
read chapter9.3. Otherwise you can also change the sendemgail address by clicking the field.

Youcaninclude/excludedetailed ticket and pricing informationin the itinerary;usethe checkboxto select.
If an e-mail addresswas enteredinto the booking, it will be transferredto the e-mail form automatically.
Choosethe T & E a érmaitaddressfrom the drop-down menu.

Add yourcommentsto the text box on the right (free-flow text).

Confirmation

Email Address(es) Comments

From: | no-reply@farelogix.com | T |

From Display Name: [User |

To: |JM@JM.c0m | v |
Cc: | | v |
Bee: | | v |

Hasice Summary
@ clude Price Summary (option not available when Tickets are selected)

TicketDo Pricing Detail

D SOURCE TICKET NUMBER STATUS TRAVELERS SEGMENTS

@ LH 2202120001553 TICKETED MR JAMES SMITH LH 1214 FRA GWVA 14NOV

Confirmwith <Send>.

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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5 Ancillary Services

In order to allow the system to offer the applicable services and calculate the correct fgdsase store the
fare prior to request services, such as seats or baggage, accordinghapter3.1.3 or 3.4.3.

5.1 Advanced seat reservation (ASR)

5.1.1 ASRbooking process

After creatingthe booking,you can book a specific seat usingthe seat icon o on the reservationscreenor
clicking the <Seats> button after selectingthe respectiveflight segments

Itinerary

Booked - Air

v Class & Status Cnx .~ Fare
-, Sat20Aug22 FRA-BRU LH 1006 K. Oh55m 32N HK H 1

' @ 07:40a - 08:35a "

b ~, Tue30Aug22 BRU-FRA L[H105 K & 1h00m 32A HK LH 1
@ 08:15a - 09:15a

Onceyou havethe seatmap, use the mouse-over function to displaythe seat characteristicsand price
options.

Seats

FRA-BRU LH 1006 '\

‘ ESJ oceupied [ selected [T} Restricted [} preferred W standard Il Extra Legroom A Exit

32N (Airbus A320neo) - K class
g8 9 10 11 12 14 15 16 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32

rO00 E EZEEE 1T OO 1 O O
EZI[ZIHI ] T 5 - O 6 T O O I

o OO0 H IDEEODEEEEDDOEEED
c CICIE 1 o [EEEEEE; QEEE**
= D00 § IDOEDEEEEEETSSSEEED
» CIEIED o ) 0 O I I B D 0 5 R
Yy

L] FRANK SINATRA

m Cancel

Selectthe passengerfor whom you want to reservea seat and markthe selected seats (highlighted) and
<Submit>.

Seats
FRA-BRU LH 1006 \
‘@ Occupied [ selected [1] Restricted [l Preferred B standard W] Exts Legroom A Exit
32N (Airbus A320neo) - K class
8 9 10 11 12 14 15 16 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
A A
r COCTCT) ) ) 5 T e 1 o i T 5 ) e
e COCTET ) I8 5 5 A O B 0 0 T D D I
o IS ) W) - 6 T 5 5 O D O 5 o
<000 1 E0EOEEEEEEITOEEET00
& CHCTET ) W) 6 T ) O O D D0 5
Y |y O jm] ] ] 0] ] 0] ] jseijesijej] ] {jijsjsigy
8 9 1071 vn 1415 16 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
TRAVELER SEAT STATUS INFO SEAT OFTION
i FRANKSINATRA 22F Window seat +EUR 12.00

- I

Austrian 7~ brussels :;: Eurowmgs & Lufthansa £JSWISS
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Backin the reservationscreen,the seaticon haschangedto # (personon a seat). Todisplaythe seat
number,usethe seaticon or the arrowicon to openthe seatdetails.

Itinerary
Booked - Air
y Class ¥ Status Cnx g Fare
BD (> Sat20Aug22  FRA-BRU L1006 K Oh55m 32N HK H 1
) 07:40a - 08:352
FR.iNK SINATRA (ADT)
[ Seat: 22F , Status: Confirmed
Service Description Status Price (EUR)  Type Number Cpn
@  SEAT HN 12.00
RESERVATION 22F
MILEAGE ACCRUAL Included
y O < Tue30Aug2?2 BRU-FRA 1H1005 K 4 1h00m 32a HK LH 1

"</ 08:15a-09:15a

o pelete

In casethe seatis subjectto charge,it is mandatoryto issuean EMD accordingto the deadlinementioned
in the SSR otherwisethe seatreservationwill be cancelled.

Seechapter5.3 for a description of how to issuean EMD.

5.1.2 Status of ASRElements

The status of the requested ASRElementswill be shownas HN.
The status of the confirmed ASRElementswill be shownasHD.
Thestatus of an ASRitem with anissued EMD is displayedasHI.
EMDs can only be issued for confirmed ASRs

[+] Special Service Requests(SSR)
SEGMENTS

- . AIRLINE  STATUS REQUEST TRAVELERS
BERT BAUER LH904 FRA-LHR
N . LH ASVC AJDBE/SEAT/SEAT RESERVATION (GRP) 18JUN
LH GRPF 1 VDECLSP1/GR FRA LH LHR ALL ALL
HISTORY LH GRPF 2 VDECLSP1/GR LHR LH FRA ALL ALL

Theconfirmation of ASRElementscan take a few minutes.

[+] Special Service Requests(SSR)

AIRLINE STATUS REQUEST TRAVELERS SEGMENTS
BERT BAUER LH904 FRA-LHR

LH ASVC A/DB5/SEAT/SEATRESERVATION/A (GRP) TN

LH [+ GRPF 1VDECLSP1/GR FRA LH LHR ALL ALL

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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5.2 Optional services

5.2.1 Add optional services

Optional services if offered for the respective flight- can be added afterthe bookingwas created or after
ticketing. Select the flight segments for which you want to add the desired services and cli<&ervices>.

Record Locator: Pyvwku T B & D — T, G —
Traveler
# TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH FF#
1 @’ ADT FRANK SINATRA 02NOV1976 n
Itinerary
Booked - Air
b Class > Status Cnx _~ Fare
» < Sat11Feb23  MUC-BKK LH772 K & 10n25m359 HK LH 1

<) 10:45p - 03:10p

» < Wed 22Feb23  BKK-MUC LH773 K & 11h20m3s9  HK H 1
<) 12:05a - 05:25a

Transactions

¢ Tickets
REFEREMNCE SOURCE STATUS TRAMSACTION DATE TRAVELERS SEGMENTS
2205749755684 B =& H TICKETED D4MAY22 16:49 FRANK SINATRA (ADT) LH772 MUC-BKK 11FEB

LH773 BKK-MUC 22FEB

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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Add the desired optional services from the list by clicking on the button with the traveler name and service
price, it will then be marked blue. ClickContinue> to proceed.

Services

Optional Services priced in EUR

Options for flight LH 772 from MUC - BKK
A—

SINATRAF
EUR 300.00

SINATRAF
EUR 150.00

OXYGEN

UNACCOMPANIED MINOR

CASH UPGRADE
« ALa Carte dining meal has to be refunded if Upgrade to Business is
selected. If not refundable, contact LHG Senvice Center to issue refund
« UPGRADE TO CABIN: PREMIUM ECOMOMY

. SINATRAF
2 Fyr290.00

. SINATRAF
2 EyUR790.00

CASH UPGRADE
« ALa Carte dining meal has to be refunded if Upgrade to Business is
selected. If not refundable, contact LHG Senvice Center to issue refund
« UPGRADE TO CABIN: BUSINESS

BUSINESS LOUNGE ACCESS SINATRAF
EUR 39.00

LH - FlyNet Chat

LH - FlyNet Mail and Surf SINATRAF

EUR 17.00

LH - FlyNet Mail and Surf Plus SINATRAIF

EUR 29.00

ADDITIONAL BAGGAGE

SINATRAF
& Prepaid Baggage

EUR 200.00

© Cance! ﬁ

Theserviceis requestedas an SSRelement. The chargewill be collected during the issuing processthrough
an EMD, that will then be displayedinthe? ~ T 1 E T H | UE]&i&Ede®llow chapter5.3.

5.2.1.1 Baggage (FBAG,SBAG,MBAG)

Foradditionally added baggage, an SSRwill be created upon selecting the servicefor the desired
passenger.Openpaymentneedsto be collected by issuinganEMD* A asthe fulfilment document. See

chapter5.3.

- First Bag /FBAG(only availablewith Light Fare
- Second Bag /SBAG(for flights to and from North and Central America)
- Additional Baggagel M BAG (worldwide, depending on availability)

Please do not add FBAG, SBAG or MBAG as S8Rt instead via Services as described ahapter5.2.1.

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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5.2.1.2 Businesslounge access

Forbusiness lounge accesswith Lufthansa, an SSRwill be created upon selecting the servicefor the
desiredpassenger.Openpaymentneedsto be collected by issuingan EMD* A asthe fulfilment document.
Seechapter5.3.

If businesslounge access hasbeenadded for a SWISSflight, the following window will openwith alink to

buy the desiredloungeaccess:
Services

Optional Services requiring additional action
Departure Flight Segment Senvice

05Jul LX 1266 ZRH-CPH LOUNGE ACCESS Open Link

5.2.1.3 In-Flight Wi-Fi

ForFlyNet (LH/OS) and SWISSConnect, the following window will openwith alink to buy the desired Wi-
Fiservice
Services

Optional Services requiring additional action
Departure Flight Segment Service

05Apr LH 400 FRA-JFK LH - FlyNet Chat

5.2.1.4 Fixprice/ CashUpgrade

FixPrice Upgrade or Cash Upgrade @dfered asa post ticketing service that allowsupgradingto an upper
cabin class with a fixed priceUpgrade is depending on avaibility of booking clasgs in the target
compartment

Upgrade Process
Choose the flight segmentdor the upgrade and click<Services> (see chapter5.2.1)

Austrian 7~ brussels :+¢ Eurowings',’ & Lufthansa £JSWISS
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Selectthe desired upgrade option for the selected flight segments

Services

Optiocnal Services priced in EUR

Options for flight LX 38 from ZRH - SFO

UNACCOMPANIED MINOR DOE/
EUR: 150.00

CASH UPGRADE
* ENJOY THE AIRPORT AND ONBOARD BENEFITS AS WELL AS
* THE MILEAGE ACCRUAL OF OUR PREMIUM CABINS.
* TICKET CONDITIONS AND FREE BAGGAGE
= ALLOWANCE REMAIN AS PER THE ORIGINALLY BOOKED
= FARE.
* UPGRADE TO CABIN: PREMIUM ECONOMY

CASH UPGRADE
s ENJOY THE AIRFORT AND OCNBOARD BENMEFITS AS WELL AS
s THE MILEAGE ACCRUAL OF CUR FREMIUM CABINS.
s TICKET CONDITICNS AND FREE BAGGAGE
» ALLOWANCE REMAIN AS PER THE CRIGINALLY BOOKED
= FARE.
» UPGRADE TO CABIN: BUSINESS

i DOEN
EUR £20.00

Swiss Connect - 20 MB

Swiss Connect - 50MB DOEN

Swiss Connect - 120MB

DOE!N
EUR 38.29

LOUNGE ACCESS DOE/
EUR 48.11

ADDITIONAL BAGGAGE DOE/
+ Frepaid Baggage EUR 225 84

SECOND BAG
= Prepaid Baggege

Company Mumber Expiras Security Approval  First Name Last Mame
 [Amercan Expr f

Add Address

&
L

Associate ltems by dragging - 230.00

CASH UPGRADE
220.00 (EUR} 2
JANE DOE

Add Credit Card Add Other

Service Endorsements - Show

Qcaneet 'u.

Select the preferred method of payment in the bottom of theervices window and clickkContinue>.
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This willcreate the SSR UPGD andsuean EMD-A as fulfillment document.

LUFTHANSA GROUP

Both will be displayed in the updated reservation screen in the itinerary and transaction sections.

Traveler
# TYPE TIMLE FIRST NAME MIDOLE MAME LAST NAME DWTE OF BIRTH FFE
v 1 4 ADT JANE DOE 20ALMG1880 D
ltinerary
Booked - Air
v [ Class "+ Status Cnx ¢ Fare
l 4 '|:| Thu 10Nov22  ZRH-SFO 1y ag N & 12h TTW HK LA 1
01:10p - 04:10p 00m
JANE DOE (ADT)
Seat not assigned
Service Desoiption  Status Price (EUR) Type Mumber Cpn
@ CASHUPGRADE HD 280.00 EMD-A 7241815034843 1
Food and Included
Beverages
v [ a Tue 22Mov22  SFO-ZRH 1y as M & 10h  TTW HK L 1
08:00p - 02:55p B
D Delete
Transactions
& Tickets
REFEREMCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
7245749755688 B s TICKETED 1BMAYZ2Z 17:11 JANE DOE (ADT) L¥38 ZRH-5FO 10NOV
L35 SFO-FRH Z2MNOW
ervices
REFEREMCE SOURCE | TYPE TRAMSACTION DATE | CPN  DESCRIPTION STATUS | CURRENCY TOTAL | TRAVELERS SEGMENTS
7241815034943 LA EMO-A Z3JUNZZ 15:44 1 CASH ISSUED EUR 280.00 JAMNE DOE L#38 ZRH-SFO
UPGRADE {ADT} e

5.2.1.5 Unaccompanied minor (UMNR)
Before adding UMNR as a serviceeviewJ g &

instructions accordingly.

ErHAT | Julekfor this 8efvitelaRdifdllow the given

First addthe child as PTC CNMNind the date of birthas prerequisitesfor a successfulUMNR service

request

Travelers
Type Title

e
] CNN

—
€ Add Infant ) Add FFN

© Add New

Austrian 7~ brussels

First Name

ERIKA

Submit

AIRLINES o @ »

Middle Last Name

Name

MUSTERMANN

© Cancel

Date Of Birth Gender
P—
31412012 Fem... »
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Then, search for flights as ishapters3.1.3 or 3.1.4, but select the unaccompanied minor service in the
pricing of optional services window and continue the booking process.

Fare for selected Flights

Optional Services priced in EUR
Options for flight LH 902 from FRA - LHR
OXYGEN

MUSTERMANN/E
EUR 150.00

UNACCOMPANIED MINOR

ADDITIONAL BAGGAGE
MUSTERMANMNE
EUR 65.00

15T BAG UPTO50LB23KG 62L1158CM
+ EXCESS PIECE SPECIAL CHARGE UPTOS0LB23KG 62LI1158CM

MUSTERMANN/E

Options for flight LH 903 from LHR - FRA
OXYGEN

MUSTERMANN/E
EUR 150.00

UNACCOMPANIED MINOR

ADDITIONAL BAGGAGE
MUSTERMANNE
EUR 65.00

15T BAG UPTOS50LB23KG 62L1158CM
+ EXCESS PECE SPECIAL CHARGE UPTOS0LB23KG 82L1158CM

MUSTERMANN/E

EUR 25.00

Continue © Cancel
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In the following pricing overview window, a CNN farteas been pricedand the unaccompanied minor
service is selected in the included optional services and shown in summary oladirges.

Fare for selected Flights

B Fare Information
Additional Fare Details (Fare Calculation / Endorsement)
Itinerary Details

Bag Fees

Passenger Type Curren

Base Fare per Passenger

LH 802: FRA-LHR Clags: Light (W) Cabin: Economy EUR 2962
LH 903: LHR-FRA Class: Light (W) Cabin: Economy EUR 2562
Total Base Fare per Passenger EUR 60,00
Taxes and Fees
Y@ QILH CARRER IMPOSED MISC FEE EUR 26.00
Y@ QlLH CARRER IMPOSED MISC FEE EUR 26.00
DE AIRPORT SECURITY CHARGE EUR 9.95
0% AIR TRANSPORT TAX EUR 1277
RA PASSENGER SERVICE CHARGE INTERNATIONAL DEPARTURE EUR 33.23
UB PASSENGER SERVICE CHARGE DEPARTURES EUR 26.07
Total Taxes and Fees EUR 134.02
Total Airfare per Passenger - (Validated on LH) EUR 194.02
Grand Total EUR - (CNN x 1) 194.02

Services priced in EUR

Options for flight LH 802 from FRA - LHR

UNACCOMPANIED MINOR

MILEAGE ACCRUAL MUSTERKMANN/E
ncluded

Options for flight LH 903 from LHR - FRA

UNACCOMPANIED MINOR =
EUR

MILEAGE ACCRUAL MUSTERMANN/E

Included

SUMMARY OF ALL CHARGES MUSTERMANN/E

Selected Options per traveler 170.00
Basic Airfare per traveler (see above) 194.02
Grand Total per traveler 38402

Add to Shopping Cart Cancel
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Once the selection has been put in the shopping cart, the respective information is shown when clicking the
arrow next to the flight segment. Theemerging boxbelow the respective flight segment shows information
about the addedservices, in this case the UNMR service.

Record Locator: NotSet B A B &
(+) Traveler

P TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH Fra
3 CMNM ERIKA MUSTERMANM 20AUG2013
Itinerary
Shopping Cart - Air

v | Class % Staus Cnx @ Fare
l p 'IZ ¢ Fri03Jun22 FRA-LHR tnooz w o 32N LHG 1

£ 09:00a-09:40a -

ERIKA MUSTERMANHN (CNN)
Seat not assigned

Senvice Description Status Price (EUR)  Type Mumber Cpn
T  UNACCOMPANIED 35.00

MINOR

MILEAGE ACCRUAL Included

« O < Mon20Jun22  LHR-FRA 1hoos  w o 32N LHG 1
<) 10:30a-01:05p
ERIKA MUSTERMANHN (CHN)
Seat not assigned
Senvice Description Status Price (EUR)  Type Mumber Cpn
M  UNACCOMPANIED 85.00
[SMINOR
MILEAGE ACCRUAL Included
© Delete

Transactions
Mo items to display.

Once the flight segments including the UMNR service are booked and a Farelogix record locator has been
created, theUMNR will be initially shownas pending(HN) until manually confirmed by the airlindt may
take a while until this service receives a confirmdHD) status afterthe bookingwas created

After confirmation, the outstanding payment needs to be collected by issuing an EMIA as fulfilment
document. Seechapter5.3.

5.2.1.6 Oxygen

The optional service Oxygen will be issued as pending (HN) until manually confirmed by the airline. Thus, it
may take a while until this service receives a confirmed (HD) status afiesuance.

5.2.1.7 Airportr * Ground service, luggage handling

Luggage pickup and drop-off is available through aleeplinkthat redirectsto a dedicated page on Airportr
website for the partnershipwith certain airlines (* currently not available for all airline$he service can be
purchased any time from the flight booking up to few days before departyuaepending on slot availability
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on Airportr website.

This is an external service (URL) and therefore the service will not be reflected in the order or PNR.

Services

Optional Services priced in CHF
Options for flight LX 724 from ZRH - AMS
UNACCOMPANIED MINOR

CASH UPGRADE
« ENJOY THE AIRPORT AND ONBOARD BENEFITS AS WELL AS
« THE MILEAGE ACCRUAL OF OUR PREMIUM CABINS.
« TICKET CONDITIONS AND FREE BAGGAGE
« ALLOWANCE REMAIN AS PER THE ORIGINALLY BOOKED
« FARE.
« UPGRADE TO CABIN: BUSINESS

LOUNGE ACCESS

CHF 95.00

T CHF 110.00

CHF 49.00

LUGGAGE PICK-UP AND DROP-OFF

Select
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5.2.2 Delete achargeable service before document issuance

Chargeable services can be deleted before the EM®issued. Thereforeclick the arrow next to the flight
segment to show the added service information.
Then click on the trash bin icoand confirm the popup warningto delete the service.

Record Locator: OMETKU T B & M E AL =
Alerts
[] REASCN CREATION DATE SOQURCE DESCRIPTICN
L ssr 20MAY2213:26 | LH New OTHS Code: WISSING SSR CTCM MOBILE OR SSR CTCE EMAIL OR SSR CTCR NON-
change SSR CONSENT FOR LH
U ssr 20MAY2213:26 LH New OTHS Code: PLS ADVTKT NBR BY 24AUG22/23597 OR LH OPTG/MKTG FLTS WILL BE CANX/
change S5R APPLIC FARE RULE APPLIES IF IT DEMANDS EARLIER TKTG
Acknowledge
Traveler
# TYPE TITLE FIRST NAME MIDDLE HAME LAST NAME DATE OF BIRTH FF#
b1 & ADT ERIKA MUSTERMANN 23FEB1976 (¢ ]
Itinerary
Booked - Air
DI: Class & Status Cnx @ Fare
. [0 (o) Sat035ep22  DIW-FRA 1has3 £ o 8nosm 343 HK H 1

%) 03:40p-05:45a

ERIKA MUSTERMAMNN (ADT)
Seat not assigned

Senvice Description Status Price (EUR)  Type Number Cpn
WELCOME LOUNGE HD 49.00
ACCESS
Food and Beverages Included
4 O o Sat 10Sep22  FRA-DTW 1442 E & 9h10m 343 HK H

%) 10:40a-01:50p

ERIKA MUSTERMANN (ADT)

Seat not assigned
Service Description Status Price (EUR)  Type Number Cpn
BUSINESS LOUNGE HD 25.00
ACCESS
Food and Beverages Included

For voiding an EMD on day of issuancgee chapter5.3.2.
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5.3 EMD-A

5.3.1 Issuean EMD-A

Forthe following ancillaryservices,it is necessaryto issuean EMD-A via SPRK:
- OXYGEN
- UNACCOMPANIECMINOR
- SEATRESERVATIONbr chargeableseats
- FBAG/ FIRSTBAG
- SBAG/SECOND BAG
- MBAG /MULTIPLEBAGS
- BLG/ BUSINESY.OUNGEACCESS
- UPGD/ FIXPRICEJPGRADE

Add the desiredservicesto the booking and wait until their status changesto confirmed (HD). Click the
Farelogixrecordlocator to update the booking. Once confirmed, tick <Issue Documents>.

Record Locator: OMs7KU T B & ;B AL =
Traveler
= TYPE TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH FF#
o1 & ADT ERIKA MUSTERMANN 23FEB1976 D
Itinerary
Booked - Air
» O Class F  Status Cnx .~ Fare
. O ~, Sat03Sep22 DTW-FRA LHa43 £ o/ s8nosm 343 HK H 1

<) 03:40p - 05:45a

ERIKA MUSTERMANN (ADT)
Seat not assigned

Service Description Status Price (EUR)  Type Mumber Cpn
T WELCOMELOUNGE HD 49.00
ACCESS
Food and Beverages Included
v O ~, Sat10Sep22 FRA-DTW LHa42 E & 9n10m 343 HK H 1

L~
) 10:40a - 01:50p

0 —

Transactions

¢ Tickets
REFERENCE SOURCE  STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2205749755690 B = H TICKETED 20MAY22 1527 ERIKA MUSTERMANN (ADT) LH443 DTW-FRA 03SEP

LH442 FRA-DTW 10SEFP

Selectthe travelers and click <Next>.
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Issue Documents

1 - Travelers 2 - Fare Groups/Services 3 - Optional Selections

TITLE FIRST NAME MIDDLE NAME LAST NAME DATE OF BIRTH TICKETED FARE
ERIKA MUSTERMANN 23FEB1976 LH443 DTW-FRA 03SEP

LH442 FRA-DTW 10SEP

Selectthe servicesto be charged/ticketed.

2 - Fare Groups/Services 3 - Optional Selections

Select Fare Group(s)

[l Check All Fare Groups

CloTw/iDTW - ADT 204228 (EUR) '/Check Flight related Service(s)
4 Class > Status Cnx # Fare
P —, Sat03Sep22 DTW-FRA [Ha443 E  8h05m 343 HK H 1
03:40p - 05:45a
MUSTERMANN (ADT)
Service Description Status Price (EUR)  Type Number Cpn

WELCOME LOUNGE ~ HD 49.00
ACGESS

8 (') Sat 10Sep22  FRA-DTW 442 E  910m 343 HK H 1
e

10:40a - 01:50p
O Back m

Chooseaform of paymentfor the EMD and processthe payment.

2 - Fare Groups/Services 3 - Optional Selections

Forms of Payment - Hide

Other

 [cAsH |

Associate Items by dragging - 49.00

WELCOME LOUNGE ACCE

ss [
48.00 (EUR)
ERIKA MUSTERMANN

Add Credit Card Add Other

Service Endorsements - Show

[<J:-EUU  Issue Documents

The EMD hasbeenissued.Youcanseeall issueddocumentsin the Transactionspanel:
Transactions

¢, Tickets N
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2205749755690 B @ H TICKETED ~ 20MAY22 1527 ERIKA MUSTERMANN (ADT) LH443 DTW-FRA 03SEP

LH442 FRA-DTW 10SEP

2201815034931 LH EMD-A  20MAY22 16:48 1 WELCOME  ISSUED EUR 4900 ERIKA LH443 @
DTW-FRA
LOUNGE MUSTERMANN o2
ACCESS (ADT)

REFERENCE SOURCE  TYPE TRANSACTION DATE CPN DESCRIPTION  STATUS CURREMCY TOTAL TRAVELERS SEGMENTS  VOUCHER
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5.3.2 Void EMD within the same day

An EMD-A can be voided either together with the ticket (see chapter4.3) or on its own within the same
day.Forthe latter, click on the EMD referencein the Transactionpanel.

Transactions

¢, Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
2205749755690 B & H TICKETED  20MAY22 15.27 ERIKA MUSTERMANN (ADT) [ H443 DTW-FRA 03SEP
LH442 FRA-DTW 10SEP
Services
REFERENCE SOURCE  TYPE TRANSACTION DATE  CPN  DESCRIPTION STATUS  CURREMCY TOTAL TRAVELERS SEGMENTS  VOUCHER
2201815034931 LH EMD-A  20MAY22 16:48 1 WELCOME ISSUED EUR 49.00 ERIKA LH443 @
DTW-FRA
LOUNGE MUSTERMANN 03SEP
ACCESS (ADT)
2201815034932 jLH EMD-A  20MAY22 16:53 1 SEAT ISSUED EUR 4500 ERIKA LH443
DTW-FRA
RESERVATION MUSTERMANN 03SEP
14K (ADT)
a8
Click on <Void> and confirm the pop-up.
EMD
B Print  Status - Issued
EMD-A Image Details for Document
Issued For: ERIKA MUSTERMANN (ADT) Frequent Flyer Number:
Document Number/Type: 2201815034932 / Type-A Issued in Reference to Ticket/Document:
Issued By (Agency/Agent): 06492021 / SPRKAGENT Validating Carrier: LH - Deutsche Lufthansa AG
Issued onfin: 20MAY22 | VIE Confirmation Reference(s): OME7KU / F1
Reason for Issuance: A - AIR TRANSFORTATION O8TIU3/LH
Endorsements: Remarks:
Tour Code: INT:
Cpn  Status CMI  Flight # Date Depart Arrival Service Code Ticket/Cpn Reference Base Taxes Cpn Value
1 o] LH 443 03Sep DTW FRA SEAT RESERVATION 14K 0B5 2205749755690 CPN 1 (A) 45.00 0.00 EUR 45.00
Charges
Base Value of all Services: EUR 45.00
Total Charges: EUR 45.00 CASH FCL ]

3 oo
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6  Transaction History

ALL Usingthe history button on the reservationscreenwill open a detailed list of all the actions
TRAVELER . that haveoccurredand haveresultedin changesto the PNR.

TELEPHONE 1

. 1 One of the most powerful featuresis that the PNRelementscan be grouped by dragging
the headerup into the spaceat the top of the list.

PAYMENT 1

AOBRESS ’ Forexample,click the Categoryheaderaboveto seethe effect of draggingit up to the top

ITINERARY

panel.Seethe Glossaryof Termsfor a listing of the PNRHistory Categories.
| TRANSACTION 0

| APIS 0

CUD o

S5R 3

0Sl o
It is sometimeseasierto usethe Filter to isolate anitem in PNRHistory. To do this, click

REMARK 0

the Filtericon to the right of the header,then click the Down Arrow on the Filter box, and

then Selectan Item from the menu.

History OBAEJX

Drag a column headgr and drop it here fo group by that column

DATE TIME (¥) ACTIONED BY (¥) CATEGORY (¥) TEXT @
2018-07-30 13:27 D5661655/ACAS AR AD LH 2435 D15EP FCOFRA 551 0700A 0900A /LHG*
2018-07-30 13:27 D5661655/ACAS AR AS LH 2435 013EP FCOFRA HK1 0700A D900A /LH*PRJIKQ
Action Codes: /
FLXHISTORYCODE SCRIPTION
AS/ ASA Add Segment
AD Add (catch all) Doc FQTVCommissionSeat
AF Add FOP
AR Add Remark
AT Add Ticketing
AOS Add OSI
ASR Add SSR
XSA Delete Segment
XS Delete (catch all) Doc Seat
XF Delete FOP
XFF Delete FrequentFlyer
XR Delete Remarks
XOs Delete OSI
XSR Delete SSR
XT Delete Ticketing
CT ExchangeTicket
CN ChangeName
AN Add Name
SP Split PNR
IT ClaimPNR
XASC Delete Notification
AASC Add Notification
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7  Office Queues

7.1 Office queue numbers

Click on<Office Queues> in the toolbar on the left of the screen to get an overview of all queues.
x¢alia EEJa JglJ Jwikonly retwnPINRsiwith aEtite@Gegménts &ndl i activated by
default. Please deselect to also see PNR®n queues that do not contain active segments.

ALL

ALERTS 2

TRAVELER 1

TELEPHONE 0

EMAIL 1

PAYMENT d Count Summary

ADDRESS 0 Office 1D |AEKP e | Refresh
— Source [F1 - Farelogix ]

Active Only L Fitter by agent

TRAHSACTION 2

APIS 0 Queues
NUMBER & MNAME COUNT
CLID o
0 & GENERAL 27 —]
55R S
[ ™
o . 1 & CONFIRMATION 11 —]
REMARK 0 B & NON-AIR SEGMENT MOTIFICATION 3 -
— g & TICKETING TIME LIMIT (TTL) ADVISORY 23 ]
12 & EXPIRED TIME LIMIT AND SSR CANCELLATION 4 ]
ON QUEUES
89 # REQUESTING EMD ISSUANCE 3 -
Record Locator 100 féf CATCH-ALL 13 =
(o]
=» Advanced Search L o Pl 1-7 of 7 items
Office Queues
Number: QueueNumber
Broom ¥ : Whenthe Clean(Broom)icon is clicked, all PNRswill be removedfrom the Queue.
WARNING: This action cannot be undone, so proceed with caution.
Name: Name of Queue
Count: Numberof bookingsin the Queue
Folder & : Usethe folder link to openalist (right side) of all PNRsplacedin the selected Queue.

FarelogixhasreservedQueuenumbers0' 100 as predefined Queues.Theirrespective explanationscan be
found in the SPRKReferenceGuide (seechapter 1.3) > The SPRKReservationScreen> Retrieve PNRs>

QueuesAreas

Queuesfrom 101 and aboveare availablefor agentsto use for any purpose.Pleasecontact LHG Direct
ConnectServiceSupportto renamea desiredqueueabove 101.

Pleasenote:

In contrast to other queuingprocessesthat travel agenciesknow from other distribution systems, Farelogix
receivesadditional information about PNRmodificationsthat are not directly related to agencytransactions
suchas,e.g.,PNRhandlingat the airport, PNRmodification through LH.com, etc.

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS

AIRLINES o @ » - -


https://dcwebc.farelogix.com/sprk-docs/v6.2/html/s1_the_sprk_reservation_screen.htm
https://dcwebc.farelogix.com/sprk-docs/v6.2/html/s1_retrieve_pnrs.htm
https://dcwebc.farelogix.com/sprk-docs/v6.2/html/qu_queues_areas.htm

NDC Partner Program

In most cases,these actions arereflected in Queue100 (Catch-All).

7.2  Working with Queues

LUFTHANSA GROUP

Whenthe folder is clicked, all bookingsthat are in the previouslyselected queuecategoryare now listed in
the right part of the display.To edit a booking, click on the Filekey.

Count Summary

Office ID [ACA5

M EEE
Source  [F1 - Farelogix h

W] Active Only

Queues
NUMBER 4

0 - 4

7 ¥

NAME

GENERAL

SCHEDULECHANGE

TICKETING

@ (v

COUNT

1

1

1

1-30f 3 items

ACA3: Queue 7
POSITION AATE TIME CATEGORY | PLACEDBY  OFFICEID ff RECORD
1 2018-07-30 15:21:26 USER ACAS O9OTUW

‘ o > ) (v 1-10f 1items

[
L |

a

r

Thebookingis displayedon the reservationscreenwith the > z | &Ji E&E &od fop. ¢

Queue 1 (1 of 4)

Queuel (1 of 4):

Left Arrow:
Right Arrow:
Bin:

X:

ALL

ALERTS 2
TRAVELER 1
TELEPHONE 1
EMAIL 1
PAYMENT 1
ADDRESS 0
ITINERARY
TRANSACTION 0

APIS 0

QO T

[

Youarecurrentlyin Queuel, booking 1 out of 4

Goto previousitem in the Queue

Goto nextitem in the Queue

Removecurrent PNRfrom Queue

Exit the Queueand work with the current PNR outside Queuemode

lQueueU[anZ] [« OI

Record Locator: OBAEJX [J

Alerts

D — R S %

REASOM

0 ssr change

O ssr change

CREATION DATE

30JUL18 13:29

30JUL18 13:29

S0URCE

LH

LH

DESCRIPTION

Previous BBML Code: SMITH JAMES
SSR PN LH243 FCO-FRA 2018-03-01

New BBML Code: SMITH JAMES
8SR NO  LH243 FCO-FRA 2018-08-01
NEED SSR INFT FOR PASSENGER TYPE

Checkand confirm the hints/changesinthe? | & #1 [ Edtivatg the checkbox(es)and
<Acknowledge>. Todelete the PNRfrom the Queue,use T in the Queuepanel.

Thenext PNRis displayedto work on. To Exit the Queuemode, use Q.
If a PNRis located in different queues,the PNRhasto be removedfrom everyqueueseparately.
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7.3 Add PNRto queue

Open the desired booking in the reservation screersee chapter3.2.2.
To place the operd bookingin a queue, you have the following options:

[ 1
- Click on thefolder icon ™ next to the Farelogix Filekey.

- Activate <On Queues>in the toolbar on the left edge of the screen and click on th#us symbol

in the on-queue display displays the queues on Wich this booking is already placed on).

ALL
CALETS 2 Record Locator: 4R5HRT T Wl & = E X A=
TRAVELER 1

Traveler
TELEPHONE 0 # TYPE | TITLE | FIRST NAME MIDDLE MAME | LAST NAME DATE OF BIRTH REMARK ~ MAME REFERENCE FF#
T - » 1 & ADT FRANK SINATRA 02MOV1976 (4]
PAYMENT 0
Itinerary
ADDRESS 0 Booked - Air
cl Status  Crix F
ITIHERARY | ass » atus Cnx 2 are
| 7— Wed 01Jan20 FRA-VIE o0s122 W & 1h25m 321 HK 0s 1
TRANSACTION 2 09:50a-11:15a
APIS 0 y O 7 Sat04Jan20  VIE-FRA  o0s121  w & 1h30m 321 HK 0s 1
07:10a-08:40a
CLID (1]
SSR 3
oSt ° = = (¢ Tickets
REMARK 0 Tickets
REFERENCE SOURCE STATUS TRANSACTION DATE TRAVELERS SEGMENTS
HISTORY 2575747139129 B & os EXCHANGED 19JUN19 12:43 FRANK SINATRA (ADT) 05122 FRAVIE 01JAN
05127 VIE-FRA 03JAN
2575747139130 B & os TICKETED 19JUN19 13:27 FRANK SINATRA (ADT) 05122 FRA-VIE D1JAN
ON QUEUES 05121 VIE-FRA 04JAN
[+] On Queues
Record Locator PLACED BY PLACED BY
Q NUMBER NAME OFFICE ID DATE TIME CATEGORY AGENT ID OFFICE ID
- 1 GENERAL AEXP 12JUN19 01:10 PM AUTOMATION  MIAR
= Advanced Search | TICKETING TIME LIMIT (TTL) ADVISORY AEXP 19JUN19 12:42 P AUTOMATION  MIAR
100 CATCH-ALL AEXP 19JUN19 12:59 PM AUTOMATION — MIAR
The following window opens: Add to Queue b
Queue Category Office ID
Queue: Enterthe queuenumberin 200 ACAS5 v
WhICh the bOOkIng |S tO be Date Time Source
placed. v v F1 - Farelogix v
Category: Enterthe subcategoryof m © Close
the queue
Office ID: Enterthe destination office ID. Theown office ID is alwaysgiven and can be overwritten, if

the transferis to be madeto anotherPCC.
Date: Date input possible,playsthe filekey at a certain date in the queue

Source: No entry required F1-Farelogixremains.
Confirm your entries by clicking the <Submit> button and you will receivea confirmation message
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@ Reservation placed in queue 1 for ACAS

After selecting a queue in this display, you can also remove the booking from the selected queue using the

(i}
trash canicon = .

Important: It is only possibleto queuebookingsbetween FarelogixPCCs.

7.4  Bulk Queue Move

Tomove a higger batch of PNRs, up t@00 at a time, from one queue to another, follow these steps:

1. Gointo the Office Queue Foldet Ea Ue¢aUC Jpga <! TTEn PUEE> JE
Count Summary
Office ID [AEXP ] @
Source [F1 - Farelogix v
Active Only L Fiter by agent
Queues
NUMBER 4 MNAME COUNT
0 ¥ GENERAL 10 -~
9 ¥ TICKETING TIME LIMIT (TTL) ADVISORY 10 - =
12 & EXPIRED TIME LIMIT AND SSR CANCELLATION 2 - -
100 ¥ CATCHALL 1 - -
4| < o N 1 -4 of 4 tems
2. Determine the new queue and Office ID, PNRs should be placed on.
Count Summary Bulk Queue Move
Office ID |AE}(F - | )
Source |F1 ~Farelogix v| I;rom Queue F:Er;;)fﬂce D
Active Only U Filter by agent
To Queue To Office ID
101

o T

7.5 Changeof Ownership Queue

FLX supports Queuesthat canbe usedto transfer ownershipof a PNRfrom one PCCto another.This
meansthat a PNRcreated underthe first Office ID, calledthe OriginatingPCC,canbe placedin a
dedicated queue (4 or 5) andretrieved by an Agent logged in undera secondOffice ID, known asthe
TargetPCC.
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Regardlessof the reasonfor transferringa PNRbetween Office 1Ds, there is a basic procedurethat should
be followed to effect the transfer. Thisis achievedby placingthe PNRin a dedicated Changeof Ownership
gueueso that the secondagent canretrieveit

Pleaserefer to andfollow the procedureof the SPRKReferenceGuide (see chapter1.2) > The SPRK
ReservationScreen> Retrieve PNRs> QueuesAreas> Changeof Ownership
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8  GroupBookingsin SPRK

The content for NDC Groups can be found in the ? / E-B-GroupUsere | E[ | & ¢ O
Therefor please log into Book-a-Group and click on the <Help & Contact>/ | J JEE OF

1. |
BookaGroup Weansacrove | 1, MESG—-—
. cee e " Help & Contact v
Austrian 7~ brussels ;s: & Lufthansa JSWISS <®4iDolor#
BELINESTS 0y My LHG Groups Service Team
— 5 il:
- == MyGroups = AllGroups g New request o

P! Phone numoe: I

- User Manual

WELCOME TO YOUR BOOKAGROUP News

- View all news

Austrian 7~ brussels :+¢ Eurowings',’ © Lufthansa £JSWISS
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9  Profile management

9.1 TravelerProfile

9.1.1 Create

Clickthe n iconto openthe database.
To create a profile, choosefrom the *travelef drop-down menuand click <New Profile>.

Create/Edit ~

— Search/Edit Profile New Profile
Profile Name Profile Type Profile Name
1
Office ID Account Number Customer 1D Profile Type
I I
Filters any request to anly return profiles assigned to this Travel Arranger ID

Chooseone of the folders (here PNRElements)to add booking information.

. . . . ™ ™ b ™
Information I PMNR Elements Contracts '\ Preferences '\ DocumentTracking  Templates °

® Traveler

Frequent Flyer Numbers
®= APIS PicturelD

H APIS Visa

®= APIS AddressAdvice

# Telephone

H Email

Special Service Requests
H Address

edit Cards
thex Form ofPayment)

= Traveler
TYPE

Mo records to display.
| + | Add new record

Open/Closethe subfolderswith » land™> ¢ | \

Clickl*/to add anewrecord

Enterthe requiredinformation and choosethe mode (always! all data will be transferredinto a booking,
optional* only selected data will be transferredinto a booking,never! no data will be transferredinto a
booking,readonly)

pe: anr ™ Last Name: Winter Widdle Nome Remark [

First Name Thomas T w1 Mode, Always v

(%

.i.._/

Save Refusefignore

Continuethe sameway for all PNRelements.

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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9.1.2  Modify

Clickthe n iconto openthe database.

Thescreenis split into two parts. Theleft sideis to displayand modify of existing profiles; the right side is
to create a new profile.

To modify a profile, enter the profile namein the box and select the profile type from the drop-down menu,
then <Search>.

— Search/Edit Profile

[

Profile Mame

[Winter]

x]

Profile Type

[Traveler

J)

Office ID

Account Number

Customer ID

Filters any request to anly return profiles assigned to this Travel Arranger ID

Thesearchresultis displayed.In casethere is more than one travelerwith the same profile name,a similar
namelist is displayed.Click <open> to select.

Openone of the folders (here PNRElements)that you would like to modify.

. - . . 9 A ~ ~ ~ Y
Information PMR Elements ', Contracts '\ Preferences ' DocumentTracking ' Templates °

® Traveler

H Frequent Flyer Numbers

= Traveler

TYPE LAST NAME

/ y ADT
Open/Closethe subfolderswith ? Janhd? ¢ _ \

Click #" to modify

WINTER

Add/Override the displayedinformation.

G Traveler

TYPE LAST NAME FIRST NAME MIDDLE NAME TITLE REMARK MODE

ra ADT WINTER THOMAS MR Always
Type At ™ Last Name WINTER Middle Name: M ] Remark | |
First Name THOMAS Title Mode

vl(x —

Save Refusel/ignorechanges

Austrian 7~ brussels :¢¢ Eurowings',’ & Lufthansa £JSWISS
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9.1.3 Delete
Clickthe n iconto openthe database.

Thescreenis split into two parts. Theleft side enablesdisplayingand modifying existing profiles, while the
right side existsto create a new profile.

Enterthe profile nameand select the profile type from the drop-down menu,then <Search>.

— New Profile
[ Enter full name or any partial string|

Profile Name Profile Type Profile Name
L1
Office ID Account Number Customer ID Profile Type
— —
Filters any request to only return profiles assigned to this Travel Arranger ID

EX —

If there is only one travelerstored underthe entered name, the appropriateprofile will open. Otherwise,a
similarnamelist is displayed.Closethe profile (if 0 Jopeh)to get backto the resultslist.

Profile ProfileData

Office ID : ACAS Profile Name : Winter Profile Index : 44613 Expand All B Collapse All

,

A h h Y N \
Information % PMRElements '\ Contracts ' Preferences ' DocumentTracking ' Templates °

Personal Data
Documents

Priority Lines

Notes

Follow Up ltems
Self Service Devices

m Reload All Cancel

— Search/Edit Profile [~ New Profile

Profile Name Profile Type Profile Name

L1

Offce ID Account Number Customer ID Profie Type

] ]

Filters any reguest to only return profiles assigned to this Travel Arranger ID

m New Profile
Results A
PROFILE INDEX PROFILE NAME ASSOCIATED PROFILE NAME OFFICE ID
44613 Winter ACAS Open Associations

Click <Delete> to cancelthe profile.

Seechapter2.2 on how to create a bookingwith atravelerprofile
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9.2 Company Profile

9.2.1 Create

Clickthe n iconto openthe database.
Enterthe desiredprofile nameinthe ?> f axnT E dadx(ckiobse? 0 E & # frdin@he drop-down menuand
click <New Profile>.

— New Profile

r Search/Edit Profile
Frofile Name Profile Type Profile Name
Office ID Account Number Customer ID F:Dﬁle Type
— E—
Filters any request to only return profiles assigned to this Travel Arranger ID m
Choosefrom the folders (here PNRElements)to add PNRinformation.
~ s
Information I PNR Elements Contracts ' Preferences 1\ &
Telephone
Email
El Telephone
Special Service Requests P
# Address NUMBER

# Credit Cards

Other Form of Payment No records to display.

Other Service Information | + | Add new record
Open/Closethe subfolderswith? Ja&nd? ¢ O Clickl*+/to add a new record

Enterthe requiredinformation and choosethe mode (always! all data will be transferredinto a booking,
optional* only selected data will be transferredinto a booking,never! no data will be transferredinto a
booking,readonly)

Number/S®® +40 - 123456789 | Extension] Name|
1D Number: |
Type: Remark: | | Mode:

Optional
Never

lelx

Save Refusefignore

9.22  Modify

Clickthe n iconto openthe database.
Enterthe profile nameand select the profile type > 0 E & # frdin@Hfe drop-down menu,then <Search>.
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— New Profile
—l Enter full name or any partial string ‘
Profile Name Profile Type Profile Name
Shipping Company| X Company v [lList all associated Traveler l:'
e T Customer ID Frofile Type
— — —
Filters any request to only return profiles assigned to this Travel Arranger ID
— s | S

Thesearchresultis displayed.If there is more than one companywith the samename,a similarnamelist is
displayed.Click <open>to select.
Choosethe folder (here PNRElements)that you would like to modify.

— " ¥
Information PNR Elements ' Contracts

# Telephone
# Email
Special Service Requests

NUMBER

ra 49123456789

Open/Closethe subfolderswith ? 1d&nd? ¢ ) Q"ew iRsil

Click #" to modify

Add/Overridethe information displayed.

E Telephone
NUMBER TYPE EXTENSION REMARK D NUMBER NAME MODE
ra 40123456789 Home Always X
Number.| ~ 49123456789 | Extension: ] Name[ |
ID Number: |
Type: Remark | | Moce:[Always ]

hdlEd)

M3 —

Save Refusel/ignorechanges
<Submit> to savechanges.

9.2.3 Delete

Clickthe n iconto openthe database.
Enterthe profile nameand select the profile type from the drop-down menu,then <Search>.

Search/Edit Profile — New Profile

Profile Name Profile Type Profile Name

[Shipping Company  x [ClList all associated Traveler l:l
Office ID Account Number Customer ID Profile Type
— — —
Filters any request fo only return profiles assigned to this Travel Arranger ID
— = p—r—

Thesearchresultis displayed.If there is more than one companywith the samename,a similarnamelist is
displayed.
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— Search/Edit Profile — New Profile
Profile Name Profile Type Profile Name
[Shipping Company % [lList all associated Traveler I:l
Office ID Account Number Customer ID Profile Type
— — —
Filters any request to only return profiles assigned to this Travel Arranger ID
e— | search ——"
Results A
PROFILE INDEX PROFILE NAME OFFICE ID
2546 Shipping Company ACAS Cpen Delete

Click <Delete> to delete the profile.

9.2.4  Assign atraveler to a company profile

Clickthe n iconto openthe database.
Enterthe profile nameand select the profile type from the drop-down menu,then <Search>.

— Search/Edit Profile — New Profile
Profile Name Profile Type Profile Name
- = —
g T Customer ID Profile Type
— —
Filters any request to only return profiles assigned to this Travel Arranger ID

If there is only one travelerstored with the samename,the profile will open. Otherwise,a similarnamelist is
displayed.Closethe profile (if 0 Jopeh)to get backto the similarnamelist.

Profile ProfileData 8
Office 1D : ACAS Profile Name : Winter Profile Index : 44613 B Expand All - B Collapse All

X ~ ~ ~ ~ ~
Information '\ PNRElements '\ Contracts ' Preferences '\ DocumentTracking |\ Templates |

Personal Data
Documents

Priority Lines

Notes

Follow Up ltems
Self Service Devices

m Reload All Cancel

Resulis

PROFILE INDEX PROFILE NAME ASSOCIATED PROFILE NAME OFFICE ID

44613 Winter ACAS Open Delete

Click <Associations> and afterwards <Add new Association>.

I, + | Add New Association | |

Choosethe companyyou want to associateit with from the drop-down list.
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Profile Association

LUFTHANSA GROUP

Association Data
PROFILE NAME DEPARTMENT COST CENTER EMPLOYEEID POSITION
Profile Name: | [ Cost Center: | |
Position:

Index |
Department: elD: | |

2531 Baumhaus GmbH

hd]t.d

Mo records to displz 2552 ]

2546 pping Company

Cancel

Saveor Ignoreyour changes.
Closethe pop-up windowsto exit.

.
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9.3 Agency Profile/Agency Administration
Note that this chapteris relevantfor the ® ! fi & IEaJ)@®ugefrole only.

Click the n iconto openthe database.
Select? ! fi & Eraimdie drop-down menuand <Search>.

Create/Edit ~
— Search/Edit Profile — New Profile
Profile Name Profile Type Profile Name
I
Office 1D Customer ID Profile Type
Filters any request to only return profiles assigned to this Travel Arranger ID
Search
New Profile

Theagencyprofile is displayed.

Create/Edit v
Results
NAME ACTIVE CITY STATE COUNTRY IATA NUMBER DEPARTMENT
» OS Austrian Airlines VIE AT 06492021
B Offices
NAME D ACTIVE CLOSEST CITY CURRENCY CODE
| OS Austrian Airlines AEXP = VIE EUR
| Phones  Adresses ‘ Emails AVS Validation  \ IATA \ BSP
EMAIL TYPE COMMENT
No records to display.
|+ | Add new record % Refresh
NAME AGENT ID ACTIVE PASSWORD LOGK DUTY GODE AGENT ROLE ACCOUNT EMAIL
» #  Marina Mustermann MMustermann & SU Agent mm@reisebuero.tv x

Clicking to the left of the Agency Name on office level, a window will expand and there is an option to
define default e mail addresses which will be applied as sender addresseshapter4.7.2.

9.3.1 Create user
Displaythe agencyprofile describedin chapter9.3.

Everytime anagencyadminadds a new user, Farelogixwill send the new useran e-mail with their
temporarylogin credentials(with admincopy).

B Agents
NAME AGENT ID ACTIVE PASSWORD LOCK DUTY CODE AGENT ROLE AGCOUNT EMAIL
3 »#'  Marina Mustermann MMustermann v su Agent mm@reisebuero tv x
—
l + | Add new record ' |'%| Refresh

Click ¥/ Add new record and enter the following userinformation.

Name: First and last name of the agent
Agent ID: Thiswill be the ID usedto log into SPRK
Email: Theemailaddressof the Agent; usedfor e-mail with login credentials Without a valid e-

mail address,the usercannot use the "Forgot Password"function
Agent Role: Selectthe appropriaterole from the dropdownlist.

Confirm with 'i'.
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9.3.2 Defined user Roles:

. Retrieve Retrieve . Create Create Retrieve
ROLES Book Ticket ownPNRs all PNRs Void Refund Exchange users profiles profiles
Agency-Admin o o V] o V] (V] ] V] L]
Ticketing-Agent 0 O 0 o o 0 O 0 0 O
Agent o (>} (/] o () (%] (] (%) ) (%]
Sub-Agent o () (V] (X} () (%) (] () ) (%]
9.3.3  Modify user
. .l . g .
Openthe userdetails # for modification.
NAME AGENT ID ACTIVE PASSWORD LOCK DUTY CODE AGENT ROLE ACCOUNT EMAIL
)D Marina Mustermann MMustermann ) SuU Agent mmi@reisebuero.tv x
y & Marina Mustermann MMustermann I SuU Agent mm@reisebuero.tv x
. r Active: i
Name: Password Lotk L] Agent Role:
Duty Coge e s
Agent D . pocount [ ]
Email

You can only modify/override the white boxes. Save the new u<?ror cancel *| your changes.

9.3.4 Delete user

Click * to delete the user.

NAME AGENT ID ACTIVE PASSWORD LOCK DUTY CODE AGENT ROLE ACCOUNT EMAIL

» #  Marina Mustermann MMustermann v sU Agent mm@reisebuero.tv

9.3.5 Resetuserpassword

Displaythe agencyprofile describedin chapter9.3.
Openthe userdetails #* for modification.

B Agents
NAME AGENT ID ACTIVE PASSWORD LOCK DUTYCODE  AGENT ROLE ACCOUNT EMAIL
> Marina Mustermann MNustermann < sU Agent mm@reisebuero.tv x
Active:
Name: et Roke:
Password Lock: [ ] Ag g
I —
N ==
Agent 1 . P —
Emal
]| 23|
-

Click? { & Vtadisplaya new password.Thenew passwordis sentto the | T &4-mail address.
Savethe new user!¥'..

9.3.6 2-Factor Reset

In regards totwo-factor authorization in SPRKthe agency administrator will have the ability to do the
following within the agency administration:
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- If auser has lost the device they were using for two factor authentication, the SPRK agency
administrator will be able to reset the two factor authentication for the user's new device.

- If a user needs to be locked or unlocked due to too many two factor authentication attempts, the
SPRK agency administrator will be able to perform these tasks without resetting the tfector
authentication.

- If a user isdeactivated after 90 days, the agency administrator will be able to reactivate the user.
Then, once the user is reactivated, they will not have to reset their tfactor authentication. Their
existing two factor authentication will continue to work.

When a user deletes thauthentication tool by accident or needs to change to anothéool (e.g. on the
mobile phone or on another desktop computer) the Bactor Authentication can be reset, so the user can
set it up from the beginning.

1) In order to do so, the agency admin of that user needs to reset the=2actor Authentication in the
Profile Management of the SPRK tool as shown below

s # Tom TicketingAgent seto v su Ticketing Agent tomas sedlacek@swiss.com x

MName: Tom TicketingAgent Active: Agent Role: | Ticketing Agent v Password: === s Reset
: Password Lock: [ B B
Duty Code: .
Agent ID: . Account [ ] Two Factor Authentication: =
Email R
ha]td

2) Click on 2Factor Authentication reset and confirm:

3) When the 2Factor Authentication reset is done, the reset button will disappeand you will have
to re-enroll your device with an authentication too as described undsgrapter1.1.3.
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